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Please  refer  to  Section  2 for  the  financial  statements  of  public  colleges,  technical  institutes,  universities 
and  associated  entities,  Banff  Centre  for  Continuing  Education  and  foundations. 


Public  Accounts  1998/99 


Preface 

The  Public  Accounts  of  Alberta  are  prepared  in  accordance  with  the  Financial  Administration  Act  and  the 
Government  Accountability  Act.  The  Public  Accounts  consist  of  the  annual  report  of  the  Government  of 
Alberta  and  the  annual  reports  of  each  of  the  18  Ministries. 

The  annual  report  of  the  Government  of  Alberta  released  in  June  contains  the  Provincial  Treasurer’s 
accountability  statement,  the  consolidated  financial  statements  of  the  Province  and  a comparison  of  the 
actual  performance  results  to  desired  results  set  out  in  the  government’s  business  plan,  including  the 
Measuring  Up  report. 

This  annual  report  of  the  Ministry  of  Advanced  Education  and  Career  Development  contains  the 
Minister’s  accountability  statement,  the  audited  financial  statements  of  the  ministry  and  a 
comparison  of  actual  performance  results  to  desired  results  set  out  in  the  ministry  business  plan. 
This  ministry  annual  report  also  includes: 

• the  financial  statements  of  the  ministry  which  include  the  department  of  the  Advanced 
Education  and  Career  Development  and  the  Personnel  Administration  Office  for  which 
the  Minister  is  responsible. 

• other  financial  information  as  required  by  the  Financial  Administration  Act  and 
Government  Accountability  Act,  either  as  separate  reports  or  as  part  of  financial 
statements,  to  the  extent  that  the  ministry  has  anything  to  report. 

• financial  information  relating  to  accountable  organizations  and  trust  funds  which 
includes  the  universities,  technical  institutes,  public  colleges,  Banff  Centre  for 
Continuing  Education,  the  Long-Term  Disability  Income  Continuance  Plan — 
Bargaining  Unit  and  the  Long-Term  Disability  Income  Continuance  Plan — 
Management,  Opted  Out  and  Excluded. 
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Minister's  Accountability  Statement 


The  ministry’s  Annual  Report  for  the  year  ended  March  31,  1999  was  prepared  under 
my  direction  in  accordance  with  the  Government  Accountability  Act  and  the 
government’s  accounting  policies.  All  of  the  government’s  policy  decisions  as  at 
September  8,  1999  with  material  economic  or  fiscal  implications  of  which  I am  aware 
have  been  considered  in  the  preparation  of  this  report. 


Minister  of  Learning 
September  8,  1999 
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Advanced  Education  and  Career  Development 


Management’s  Responsibility  for  Financial 
Reporting 


The  Ministry  of  Advanced  Education  and  Career  Development  includes: 

Department  of  Advanced  Education  and  Career  Development 
Personnel  Administration  Office 

The  executives  of  the  individual  entities  within  the  ministry  have  the  primary  responsibility  and 
accountability  for  the  respective  entities.  Collectively,  we  ensure  the  ministry  complies  with  all  relevant 
legislation,  regulations  and  policies. 

Ministry  business  plans,  annual  reports,  performance  results  and  the  supporting  management  information 
are  integral  to  the  government’s  fiscal  and  business  plans,  annual  report,  quarterly  reports  and  other 
financial  and  performance  reporting. 

Responsibility  for  the  integrity  and  objectivity  of  the  consolidated  financial  statements  and  performance 
results  for  the  ministry  for  the  year  ended  March  31,  1999,  rests  with  the  Minister  of  Advanced  Education 
and  Career  Development.  Under  the  direction  of  the  Minister,  we  oversee  the  preparation  of  the 
ministry’s  annual  report,  including  consolidated  financial  statements  and  performance  results.  The 
consolidated  financial  statements  and  the  performance  results,  of  necessity,  include  amounts  that  are 
based  on  estimates  and  judgements.  The  consolidated  financial  statements  are  prepared  in  accordance 
with  the  government’s  stated  accounting  policies. 

As  Public  Service  Commissioner  and  Deputy  Minister,  in  addition  to  program  responsibilities,  we 
establish  and  maintain  the  ministry’s  financial  administration  and  reporting  functions.  The  ministry 
maintains  systems  of  financial  management  and  internal  control,  which  give  consideration  to  costs, 
benefits,  and  risks  that  are  designed  to: 

• provide  reasonable  assurance  that  transactions  are  properly  authorized,  executed  in  accordance  with 
prescribed  legislation  and  regulations,  and  properly  recorded  so  as  to  maintain  accountability  of  public 
money, 

• provide  information  to  manage  and  report  on  performance, 

• safeguard  the  assets  and  properties  of  the  Province  under  ministry  administration, 

• provide  Executive  Council,  Treasury  Board,  the  Provincial  Treasurer  and  the  Minister  any  information 
needed  to  fulfill  their  responsibilities,  and 

• facilitate  preparation  of  ministry  business  plans  and  annual  reports  required  under  the  Government 
Accountability  Act. 

In  fulfilling  our  responsibilities  for  the  ministry,  we  have  relied,  as  necessary,  on  the  executive  within  the 


ministry. 


Maria  David-Evans 
Deputy  Minister 


Jim  Dixon 

Public  Service  Commissioner 


Ministry  of  Learning 
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Year  2000  Compliance 


As  described  in  Note  13  of  the  ministry’s  financial  statements,  the  year  2000  issue  is  the  result  of  some 
computer  systems  using  two  digits  rather  than  four  to  define  the  applicable  year.  In  July  1996,  Public 
Works,  Supply  and  Services,  in  conjunction  with  the  Office  of  the  Chief  Information  Office,  began 
working  with  all  government  ministries  to  develop  a strategy  to  address  the  technical  issues  for  ensuring 
all  government  information  systems  are  year  2000  ready.  In  addition,  a Y2K  Project  Office  was 
established  in  the  ministry  of  Public  Works,  Supply  and  Services  to  assist  the  cross-government  Year 
2000  Coordinators’  Committee.  This  committee,  comprised  of  representatives  of  each  ministry,  meets 
regularly  to  discuss  and  review  issues  related  to  ensuring  Y2K  readiness  of  government  systems. 

On  April  19,  1999,  based  on  information  provided  in  ministry  reports,  the  Minister  of  Public  Works, 
Supply  and  Services  and  the  Chief  Information  Officer  issued  an  interim  status  report  indicating  that  84 
percent  of  the  government’s  ‘mission  critical’  systems  are  considered  Y2K  ready.  ‘Mission  critical’ 
systems  are  those  deemed  by  each  ministry  to  be  vital  to  government  business  operations.  Testing  and 
remediation  of  remaining  government  systems  is  expected  to  be  completed  before  the  end  of  the  year. 
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Advanced  Education  and  Career  Development 


Message  from  the  Minister 


This  annual  report  includes  information  on  the  two  components  of  the  Advanced  Education  and  Career 
Development  Ministry:  the  Personnel  Administration  Office  and  the  department  of  Advanced  Education 
and  Career  Development. 

Advanced  Education  and  Career  Development  works  with  Albertans  to  ensure  they  have  access  to  the 
ideas,  skills  and  knowledge  they  need  to  succeed.  We  do  this  by  providing  an  accessible,  responsive  and 
affordable  system  of  quality  adult  learning  that  is  accountable  for  results. 

The  Campus  Alberta  vision  continues  to  be  refined.  In  February,  Premier  Klein  used  the  phrases  “a 
seamless  system,”  and  “a  campus  that  stretches  right  across  the  province”  to  describe  this  vision.  We  are 
continuing  to  work  with  our  post-secondary  partners  to  develop  a learning  system  that  builds  on  Alberta’s 
existing  learning  advantages. 

Through  the  Access  Fund,  we  are  continuing  to  provide  funding  to  post-secondary  institutions  to  provide 
additional  spaces  for  learners,  to  expand  or  create  programs  that  meet  the  needs  of  learners  and  their 
eventual  employers.  Our  goal  is  to  accommodate  an  expected  additional  23,000  post-secondary  students 
by  the  year  2005. 

We  are  committed  to  preparing  Albertans  to  succeed  in  the  world  of  work.  The  success  of  Youth 
Connections  is  a continuing  highlight.  The  program  provides  young  Albertans  with  additional  skills  they 
need  to  sustain  employment.  Nearly  7,000  people  have  used  the  services  in  Calgary  and  Edmonton  in 
1998/1999.  We  also  partnered  with  Alberta  Education  to  support  the  national  Youth  Employment  Strategy , 
another  initiative  that  helps  young  people  make  successful  transitions  between  learning  and  work. 

Over  the  next  10  years,  Alberta  post-secondary  students  will  benefit  from  more  than  85,000  Canada 
Millennium  Scholarships  to  be  distributed  to  full-time  post-secondary  students  in  Alberta,  representing  an 
additional  $26.6  million  a year  in  student  financial  assistance.  This  new  scholarship  provides  support  in 
addition  to  the  scholarships  and  bursaries  already  available  through  Alberta  Heritage  Scholarships  and  the 
post-secondary  institutions. 

Just  as  we  help  Albertans  succeed,  we  are  also  advocates  for  our  staff  to  succeed.  Through  the 
implementation  of  Advanced  Education  and  Career  Development’s  Learning  Organization  project  and  the 
establishment  of  a learning  account,  we  are  helping  our  staff  be  lifelong  learners. 

The  Personnel  Administration  Office  provides  corporate  human  resource  services  for  government.  We 
envision  a public  service  that  is  respected  for  its  attitudes,  knowledge  and  skills;  its  effective  management 
of  public  policy;  and  its  dedication  to  achieving  quality,  affordable  services. 

Leadership  development,  recruitment  and  learning  strategies  implemented  under  the  Corporate  Human 
Resource  Plan  help  ensure  that  the  Alberta  public  service  is  a strong  component  of  the  Alberta 
Advantage. 

I am  excited  to  be  a part  of  one  of  the  most  important  mandates  for  our  province  and  I look  forward  to 
reporting  on  our  progress  in  the  future. 


Minister  of  Learning 
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Highlights 


Advanced  Education  and  Career  Development 

Accessibility  The  system  will  encourage  and  support  more  accessible  lifelong 
learning. 

• The  Access  Fund  provided  funding  to  create — for  September  1999 — about 
1,000  new  spaces  in  information  and  communication  technology  programs  and 
200  new  spaces  for  expanded  programs  in  teaching,  rural  nursing,  social  work 
and  academic  upgrading  in  smaller  communities.  Long-term  funding  provides 
for  nearly  3,800  new  spaces  by  2004/2005. 

• Additional  apprenticeship  training  spaces  were  created  in  the  1998/99 
academic  year  through  the  Access  Fund-2,030  ad  hoc  spaces  in  high  demand 
trades  and  292  permanent  spaces  in  the  welder,  machinist  and  millwright 
trades. 

• Applied  Degrees,  offered  at  public  colleges  and  technical  institutes,  were 
maintained  as  a credential  following  an  external  review. 

Responsiveness  The  system  will  increase  its  responsiveness  to  the  needs  of  the 

individual  learner  and  to  the  social,  economic  and  cultural  needs  of 
the  province. 

• Alberta’s  four  vocational  colleges  completed  the  transition  to  public  colleges 
by  becoming  Board-governed  institutions  on  April  1,  1998. 

• The  success  of  Youth  Connections  in  Calgary  and  Edmonton  has  resulted  in 
new  funding  allocated  to  expand  the  program  to  up  to  eight  new  Alberta 
locations — Red  Deer,  Lethbridge,  Medicine  Hat,  Slave  Lake,  Edson/Hinton, 
Fort  McMurray,  Peace  River,  and  Grande  Prairie — in  1999/2000. 

• Planning  and  discussions  with  partners  continued  on  the  Campus  Alberta 
vision  to  create  a seamless  learning  system  throughout  the  province. 

• Performance  Envelope  funding  continued  to  reward  improved  performance  by 
measuring  accessibility,  affordability,  responsiveness  and,  for  universities, 
research  excellence. 

• Alternate  delivery  methods  for  apprenticeship  technical  training  were  offered 
in  more  apprenticeship  trades.  These  methods  include  competency  based 
apprenticeship  training,  weekly  apprenticeship  training  (one  day  a week 
technical  training),  distance  delivery  and  mobile  delivery. 

• Development  of  individualized  learning  modules  began  in  specific  trades. 
These  modules  will  provide  a wider  range  of  training  delivery  alternatives  for 
the  apprentice;  improve  accreditation  and  recognition  of  prior  learning  and 
allow  sharing  of  modules  across  trade  where  common  core  curriculum  exists. 
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Advanced  Education  and  Career  Development 


Affordability 


Research 

Excellence 


Effectiveness 


The  system  will  provide  quality  learning  opportunities  to  the  greatest 

number  of  Albertans  at  a reasonable  cost  to  learner  and  taxpayer. 

• In  response  to  a request  by  students,  a 30%  cap  was  legislated.  The  primary 
objective  was  to  cap  tuition  fee  revenue  at  30%  of  an  institution’s  net  operating 
expenditures. 

• Knowledge  Network  funding  provided  $16  million  to  institutions  to  support 
the  development  and  enhancement  of  information  infrastructure,  increasing 
student  access  to  learning  materials.  An  additional  $4  million  was  marked  for 
the  Alberta  Library,  a consortium  of  public  and  private  institutional  libraries, 
adult  learning  centres,  regional  and  municipal  libraries  representing  over  90% 
of  library  services  and  collections  in  Alberta. 

• The  value  of  four  core  Alberta  Heritage  Scholarships — the  Alexander 
Rutherford  Scholarships  for  High  School  Achievement,  the  Louise  McKinney 
Post-Secondary  Scholarships,  the  Sir  James  Lougheed  Awards  of  Distinction 
and  the  Ralph  Steinhauer  Awards  of  Distinction — were  increased  to  better 
encourage  and  reward  outstanding  academic  excellence. 


The  system,  through  its  universities,  will  pursue  research  excellence 
to  increase  access  to  and  development  of  new  knowledge. 

• The  Intellectual  Infrastructure  Partnership  Program  invested  $22.8  million  into 
Alberta  universities  and  research  hospitals  in  Alberta  to  modernize  research 
infrastructure  in  strategic  areas  of  institutional  and  provincial  competitive 
priority. 

• The  Research  Excellence  Envelope  allocated  $3.5  million  to  help  universities 
to  attract  talented  researchers  and  graduate  students  in  areas  of  identified 
strengths. 

The  department  will  improve  its  effectiveness. 

• Results  of  the  employee  satisfaction  survey,  conducted  in  October  1998,  and 
initiatives  from  the  government’s  Corporate  Human  Resource  Plan  were 
incorporated  into  the  department  Learning  organization  plan. 
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Highlights 


Personnel  Administration  Office 


Corporate  Human 
Resource 
Strategies  and 
Policies 


Develop  corporate  human  resource  strategies  and  policies  that 
ensure  the  Alberta  public  service  is  a strong  component  of  the 

Alberta  Advantage. 

• Introduced  the  first  Corporate  Human  Resource  Plan  for  the  Alberta  public 
service  and  coordinated  major  cross-department  projects  as  part  of  the 
implementation  of  the  plan. 

• Implemented  the  Early  Support  and  Recovery  Assistance  program  to  assist 
employees  in  earlier  return  to  work  after  an  extended  leave. 

• Continued  design  of  a modified  Hay  job  evaluation  plan  for  two  subsidiaries, 
in  partnership  with  departments  and  in  consultation  with  the  Alberta  Union  of 
Provincial  Employees. 

• Clients  indicated  an  81%  satisfaction  level  with  Human  Resource  strategies 
and  policy  frameworks. 


Corporate  Direct  Support  our  clients  in  human  resource  management  by  providing 
Services  expert  consulting,  selected  direct  services  and  by  fostering  effective 

working  relationships. 

• Provided  strategic  executive  recruitment  services  of  executive  and  senior 
officials  for  government. 

• Conducted  collective  bargaining  and  reached  agreement  for  all  but  one  of  the 
12  subsidiary  agreements. 

• Delivered  an  employee  assistance  program. 

• Clients  indicated  a 96%  satisfaction  level  with  their  working  relationships 
with  the  Personnel  Administration  Office. 


Human  Resource 

Information 

Management 


Facilitate  effective  human  resource  information  management 
initiatives  and  practices. 

• Participated  in  the  design,  user  testing  and  implementation  of  new  modules  in 
the  human  resource  integrated  management  system  (IMAGIS). 

• Introduced  an  employment  Web  site  to  provide  “one-stop  shopping”  for 
individuals  interested  in  employment  with  the  Alberta  public  service. 
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Advanced  Education  and  Career  Development 


Overview — Advanced  Education  and 
Career  Development 


Vision 

Albertans  have  a vision  for  the  future  of  adult  learning  in  our  province: 

Albertans  are  recognized  globally  for  the  excellence  of  their  knowledge,  skills,  attitudes  and 
experiences  that  enable  them: 

• to  take  responsibility  for  shaping  their  futures, 

• to  participate  in  a changing  economy  and  work  force, 

• to  create  new  knowledge,  and 

• to  enrich  the  quality  of  life  in  their  communities. 


Mission  Statement 

Advanced  Education  and  Career  Development  will  lead  and  work  with  other  partners  to  set  new 
directions  for  adult  learning,  and  to  provide  Albertans  with  an  accessible,  responsive  and  affordable 
system  of  quality  adult  learning  that  is  accountable  for  results. 


Core  Businesses 

The  department's  core  business  is  to  provide  leadership  to  the  adult  learning  system  to  achieve: 

• the  creation  of  new  knowledge  essential  to  the  development  and  future  prosperity  and  preservation  of 
Alberta  and  its  people. 

• the  sharing  of  knowledge  and  skills  essential  to  the  personal,  social,  cultural  and  economic  well-being 
of  individual  Albertans  and  to  the  prosperity  of  the  province. 

by: 

Supporting  adult  learning  and  research  to  ensure  that  adult  learners  have  access  to  quality 
learning  opportunities  through  the  provision  of: 

• policy  development  and  consultation. 

• program  standard  development  and  monitoring. 

• funding  support. 

• information. 

Supporting  adult  learners  in  achieving  their  economic,  social  and  cultural  goals  through  the 
provision  of: 

• information  and  consultation  to  access  learning  and  work. 

• financial  support. 
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Linkages  to  Government  Core  Businesses 


Alberta  Government 

Core  Businesses 

Goal  Statements 

People ...  helping  people  to  be  self-reliant,  capable  and 
caring  through: 

• lifelong  learning. 

• excellent  schools,  colleges,  universities  and  training 
institutes. 

Prosperity ...  promoting  prosperity  for  Alberta  through: 

• a dynamic  environment  for  growth  in  business,  industry 
and  jobs. 

• a highly  skilled  and  productive  workforce. 

• an  effective  government  that  lives  within  its  means. 

• new  ideas,  innovation  and  research. 

Preservation  ...  preserving  the  Alberta  tradition  of: 

• strong  communities. 

• pride  in  Alberta  and  strength  within  Canada. 

• strong  values  and  culture. 


• Alberta  students  will  excel. 

• Albertans  will  be  independent. 

• Albertans  not  expected  to  support  themselves  fully  will 
receive  help. 

• Alberta  will  have  a prosperous  economy. 

• Our  workforce  will  be  skilled  and  productive. 

• Our  businesses  will  capitalize  on  research. 

• Alberta  will  have  effective  and  efficient  infrastructure. 


|J 

■ 
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Alberta  Advanced  Education  and  Career  Development 

Core  Businesses 

Goals 

The  department’s  core  business  is  to  provide  leadership  to 
the  adult  learning  system  to  achieve: 

• creation  of  new  knowledge  essential  to  the  development 
and  future  prosperity  and  preservation  of  Alberta  and  its 
people. 

• sharing  of  knowledge  and  skills  essential  to  the 
personal,  social,  cultural  and  economic  well-being  of 
individual  Albertans  and  to  the  prosperity  of  the 
province. 

by: 

Supporting  adult  learning  to  ensure  that  adult  learners  have 
access  to  quality  learning  opportunities  through  the 
provision  of: 

• policy  development  and  consultation. 

• program  standard  development  and  monitoring. 

• funding  support. 

• information. 

Supporting  adult  learners  in  achieving  their  economic, 
social  and  cultural  goals  through  the  provision  of: 

• information  and  consultation  to  access  learning  and 
work. 

• financial  support. 


Accessibility 

The  system  will  encourage  and  support  more  accessible 
lifelong  learning. 

Responsiveness 

The  system  will  increase  its  responsiveness  to  the  needs  of 
the  individual  learner  and  to  the  social,  economic  and 
cultural  needs  of  the  province. 

Affordability 

The  system  will  provide  quality  learning  opportunities  to  the 
greatest  number  of  Albertans  at  a reasonable  cost  to  the 
learner  and  taxpayer. 

Research  Excellence 

The  system,  through  its  universities,  will  pursue  research 
excellence  to  increase  access  to  and  development  of  new 
knowledge. 

Effectiveness 

The  department  will  improve  its  effectiveness. 
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Operational  Overview 


The  Department  of  Advanced  Education  and  Career  Development  is  responsible  for  ensuring  adults  have 
access  to  quality  adult  learning  opportunities  and  encouraging  research  excellence.  The  department 
provides  leadership,  direction  and  funding  for  the  province’s  26  public  and  private  accredited  post- 
secondary institutions.  It  also  provides  individual  adult  learners  with  financial  assistance  as  well  as  a 
variety  of  labour  market  programs  including  labour  market  information  and  career  counselling. 

Advanced  Education  and  Career  Development  is  composed  of  the  following  divisions:  Apprenticeship 
and  Industry  Training;  Finance  and  Administrative  Services;  Information  and  Policy  Services;  Learner 
Assistance;  and  Learning  Support  and  Accountability. 

Other  functions  associated  with  adult  learning  such  as  the  Students  Finance  Board,  the  Apprenticeship 
and  Industry  Training  Board,  the  Alberta  Council  on  Admissions  and  Transfer,  the  Private  Colleges 
Accreditation  Board,  and  the  Private  Vocational  Schools  Advisory  Council  are  integrated  into  the 
department’s  organizational  structure. 

The  following  page  presents  the  department’s  organization  chart.  Further  information  on  the  department’s 
divisions,  branches,  boards  and  councils  and  the  post-secondary  learning  community  is  provided  in 
Appendix  I. 
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Alberta  Advanced  Education  and  Career  Development 
Organization  Chart  as  of  March  31, 1999 
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ADM  / CEO  Executive  Director  Assistant  Assistant  Executive  Director 

Learner  Assistance  Apprenticeships  Deputy  Minister  Deputy  Minister  Finance  and 

Fred  Hemingway  Industry  Training  Learning  Support  Informations  Administrative 

Shirley  Dul  S Accountability  Policy  Services  Services 

Phil  Gougeon  Lois  Hawkins  Gerry  Waisman 


Results  Analysis  - Advanced  Education  and 

Career  Development 


REPORT  OF  THE  AUDITOR  GENERAL  ON  THE  RESULTS  OF 
APPLYING  SPECIFIED  AUDITING  PROCEDURES  TO  PERFORMANCE 
MEASURES 


To  the  Members  of  the  Legislative  Assembly: 


I have  performed  the  following  procedures  in  connection  with  the  Department  of  Advanced 
Education  and  Career  Development’s  (the  “Department”)  set  of  main  indicators  included  in  the 
1998-99  Annual  Report  of  the  Ministry  of  Advanced  Education  and  Career  Development'. 

1.  Information  obtained  from  an  independent  source,  such  as  Statistics  Canada,  was  agreed 
with  the  information  supplied  by  the  stated  source.  Information  provided  internally  was 
agreed  to  the  reports  from  the  systems  used  to  develop  the  information. 

2.  The  calculations  which  converted  source  information  into  reported  measures  were  tested. 

3.  The  appropriateness  of  the  description  of  each  measure’s  methodology  was  assessed. 

As  a result  of  applying  the  above  procedures,  I found  no  exceptions.  However,  these  procedures 
do  not  constitute  an  audit  of  the  set  of  main  indicators  and  therefore  I express  no  opinion  on  the 
Department’s  set  of  main  indicators  included  in  the  1998-99  Annual  Report  of  the  Ministry  of 
Advanced  Education  and  Career  Development. 


Original  signed  by 
Peter  Valentine,  FCA 
Auditor  General 

Edmonton,  Alberta 
September  2,  1999 
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Goals  and  Performance  Indicators 


The  ministry  supports  performance  indicators  as  part  of  the  business  planning  process  and  uses  them  to 
help  track  progress  towards  achieving  business  plan  goals.  Once  clear  goals  are  established,  performance 
indicators  can  assist  in  showing  how  successful  we  are  in  reaching  the  goals.  The  ministry  uses 
performance  indicators  as  a guide  for  improving  results  and  to  assist  in  planning,  policy  and  program 
decisions.  They  are  signposts  that  steer  us  in  the  right  direction,  help  us  set  priorities  and  keep  us  focused 
on  outcomes. 

The  performance  indicators  in  this  annual  report  are  broad  measures  for  adult  learning  in  Alberta.  We 
have  categorized  the  indicators  in  this  section  under  the  following: 

Main  indicators  - Indicators  that  report  on  the  core  business  of  the  department  and  have  an  identified 
target  in  the  business  plan. 

Supplementary  - Indicators  that  report  on  aspects  of  the  department’s  activities  that  are  not  main,  but 
indicators  relate  to  the  core  businesses.  Supplementary  indicators  provide  scope  for  the  main 

measures.  Although  targets  are  being  identified  for  this  group  of  indicators,  none  were 
set  for  this  reporting  period. 

Supplementary  - Data  or  general  facts  that  help  the  reader  understand  the  entire  scope  of  the  main  and 
information  supplementary  indictors.  The  information  may  vary  from  year  to  year  because  it 
reflects  environmental  factors. 
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Accessibility 

The  system  will  encourage  and  support  more  accessible  lifelong 
learning. 

Summary  of  Key  Strategies 

• Expand  system  capacity  through  the  Access  Fund. 

• Continue  to  support  system-wide  change  integrating  technology  and  learning  through  the  Learning 
Enhancement  Envelope. 

• Continue  to  develop  more  flexible  training  mechanisms  to  assist  Albertans  pursuing  apprenticeship 
and  industry  training. 

• Continue  to  develop  the  Alberta  Learning  Information  Service  (ALIS),  a Web-based  service  that 
provides  a wide  array  of  career,  learning  and  employment  information  and  services,  and  links  to 
related  Web  sites. 

Measures 

• The  main  indicator  is  Adult  Participation  in  Learning,  which  is  a measure  of  Albertans’  participation 
in  all  types  of  programs  and  courses.  The  measure  is  not  compiled  annually,  but  the  department  will 
continue  using  it  for  national  and  interprovincial  comparisons. 

• The  main  indicator  is  supplemented  by  data  showing  trends  in  credit  enrolment. 

• The  supplemental  information  provides  a more  detailed  breakdown  of  learning  opportunities  and 
participation  in  all  types  of  programs  and  courses,  and  information  on  learners  accessing  financial 
assistance.  This  supplemental  information  reflects  the  learning  demands  of  more  specific 
communities  and  groups. 

Discussion  of  Performance 

• The  target  identified  in  the  1998/99  business  plan  was  to  maintain  first  place  in  the  national  ranking 
for  Adult  Participation  in  Learning  which  includes  credit  and  non-credit  courses.  The  target  was  not 
attained.  All  provinces  experienced  a decrease  in  participation  rates  in  1997,  the  most  recent  year  data 
was  gathered. 

® After  more  than  a decade  of  strong  increases,  growth  in  enrolment  in  Alberta’s  post-secondary 
institutions  has  slowed.  Within  Alberta,  enrolment  varies  significantly  depending  on  location  and 
program  type.  For  example,  enrolment  is  growing  strongly  in  Calgary  and  slightly  decreasing  in 
Edmonton. 

• The  economy  typically  has  a visible  impact  on  adult  learning  systems.  In  some  program  areas  this  is 
an  inverse  relationship  (for  example,  a strong  economy  reduces  enrolment). 

• In  contrast,  strong  growth  in  the  construction  industry  generally  leads  to  an  increase  in  apprenticeship 
training.  Enrolment  in  apprenticeship  has  increased  in  the  past  three  years. 

Future  Challenges 

• A wave  of  young  people  is  expected  to  enter  the  adult  learning  system  soon,  joined  by  adults  in  the 
workforce  who  need  lifelong  learning  to  maintain  employment.  This  wave  is  not  expected  to  be  even 
across  the  province.  While  the  Access  Fund  has  succeeded  in  increasing  accessibility,  demand  for 
access  to  relevant  and  flexible  learning  opportunities  is  expected  to  exceed  current  system  capacity  in 
the  near  future  and  already  does  in  high  growth  areas.  The  system  must  continue  expanding 
opportunities  and  delivery  mechanisms,  and  ensuring  access  to  career,  learning  and  employment 
information  and  career  consulting  for  adult  learners. 


Advanced  Education  and  Career  Development  15 


Accessibility  - Main  Indicator 

Adult  Participation  in  Learning 

This  indicator  shows  the  adult  participation 
in  all  types  of  programs  and/or  courses.  It 
covers  all  credit  and  non-credit  learning 
activities  in  Alberta,  and  gives  an  overall 
view  of  the  access  to  learning  opportunities. 

• The  indicator  measures  the  rate  of  adults 
age  17  and  older  who  reported 
participating  in  programs  and/or  courses 
in  Alberta  and  Canada. 

• Albertans  access  adult  learning 
opportunities  through  the  province’s 
extensive  network  of  private  trainers, 
employer-sponsored  formal  training, 
post-secondary  institutions.  Community 
Adult  Learning  Councils,  Career  Development  Centres,  Canada- Alberta  Service  Centres  and  other 
co-located  delivery  centres. 

• Appendices  III,  IV,  and  V show  the  distribution  of  the  post-secondary  institutions,  Community  Adult 
Learning  Councils,  Career  Development  Centres,  Canada-Alberta  Service  Centres  and  other  co- 
located delivery  centres  in  the  province. 

• Alberta’s  participation  rate  ranked  first  against  the  other  provinces  in  1993,  and  second1  in  1997. 

• In  1997,  Alberta  had  a participation  rate  of  34.1%.  British  Columbia  had  the  highest  participation  rate 
at  35.3%. 

• The  rate  for  Canada  in  1997  was  31.4%. 

• The  target  identified  in  the  1998/99  business  plan  was  to  maintain  first  place  in  the  national  ranking. 
The  target  was  not  attained. 

• In  1997,  all  provinces  experienced  a decrease  in  participation  rates.  Alberta,  Quebec  and  Manitoba 
experienced  a decrease  in  participation  of  6.0,  5.7,  and  5.2%  respectively.  For  Alberta,  the  decrease 
may  be  partially  due  to  the  increased  employment  rate,  since  people  may  have  had  less  time  available 
for  training. 


Adult  Participation  in  Learning 


Source:  Adult  Education  & Training  in  Alberta:  An  Analysis  of  Alberta  Data  from 
1994  and  1998  Statistics  Canada  Adult  Education  and  Training  Survey. 


1 Note  Ontario  has  a participation  rate  of  34.0%  and  the  margin  of  error  in  the  survey  creates  an  overlap  with  the  Alberta  participation  rate. 
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Accessibility  - Supplemental  Indicator 

Credit  Enrolment  


This  measure  shows  the  trend  in  full-load 
equivalent  (FLE)3  enrolment  in  credit 
programs  at  post-secondary  institutions  over 
the  past  four  years.  Credit  enrolment  includes 
learners  enrolled  in  degree,  diploma, 
certificate  and  other  credit  offerings. 

• Targeted  funding  through  the  Access 
Fund  created  an  estimated  9,224 
additional  spaces  to  address  current  needs. 

• Between  1994/95  and  1997/98,  enrolment 
grew  by  3.5%  while  the  Alberta  18-24 
population  grew  by  2.6%. 

• System  enrolment  is  estimated  to  show  a 
slight  increase  of  around  2%  in  1998/99. 

• Enrolment  change  is  variable  among 
institutions  and  among  regions.  From 
1994/95  to  1997/98,  enrolment  in  Calgary 
grew  by  10.1%.  Enrolment  in  Edmonton 
declined  by  1.6%  over  the  same  period. 
The  six  large  urban  institutions4  grew  by 
8.8%  while  all  other  institutions  declined 
by  6.7%  during  the  same  period. 


Credit  Enrolment 


Source:  Advanced  Education  and  Career  Development:  Key  Performance 
Indicators  Systems  (KPIRS).2 


Enrolment  and  Population  - Age  18  to  24 


Thousands 


1975  1980  1985  1990  1995 


Sources:  Statistics  Canada:  Population  Projections;  Advanced  Education  and 
Career  Development:  Common  Information  System  (CIS). 


2 Historical  data  have  been  adjusted  from  previous  reports.  The  methodology  for  calculating  enrolment  is  now  standardized  across  all  post- 
secondary sectors.  In  1997/98,  the  vocational  college  sector  experienced  a decrease  of  about  9%  due  to  a change  in  enrolment  reporting  practices. 

3 Full-load  equivalent  (FLE)  enrolment  - A unit  measure  of  enrolment  which  relates  the  degree  of  involvement  or  participation  of  students  in  a 
program  to  the  normal  full  academic  load  for  a normal  full  academic  year  in  that  program.  A normal  full  load  is  the  involvement  required  to 
complete  a full  year  of  study,  typically  during  the  fall  and  winter  sessions  of  the  academic  calendar  (i.e.  September  through  April). 

4 The  six  large  urban  institutions  included  in  the  calculation  are:  University  of  Alberta,  University  of  Calgary,  Grant  MacEwan  Community 
College,  Mount  Royal  College,  Northern  Alberta  Institute  of  Technology  and  Southern  Alberta  Institute  of  Technology. 
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Accessibility  - Supplemental  Information 

Applications  to  Post-Secondary  Institutions 

This  information  shows 
the  number  of  applicants 
who  were  offered 
admission  to  programs  at 
post-secondary 
institutions,  as  well  as 
the  number  who  attended 
in  September  of  each 
year.  Counts  of 
applicants,  offers  of 
admission,  and  related 
information  provide  an 
overview  of  learners’ 
demand  for  post- 
secondary programs. 

• Applications  may  not  result  in  offers  of  admission  for  a variety  of  reasons:  applications  are 
incomplete  (for  example,  transcripts  were  not  included),  applicants  are  considered  unqualified  to 
succeed  in  the  program,  or  applicants  are  minimally  qualified  but  not  competitive  for  quota  programs. 

• The  number  of  learners  who  applied  to  programs  at  post-secondary  institutions  has  increased  by  2.7% 
from  the  fall  of  1997.  In  the  same  interval,  the  number  of  learners  who  received  offers  of  admission 
increased  by  4.5%  while  the  number  who  applied  and  subsequently  attended  a program  at  one  of  the 
participating  institutions  increased  by  4.6%. 

• Between  the  fall  of  1994  and  the  fall  of  1998,  the  number  of  learners  who  applied  to  programs  at 
post-secondary  institutions  increased  by  4.6%.  In  the  same  interval,  the  number  of  learners  who 
received  offers  of  admission  increased  by  17.9%  while  19.5%  more  learners  were  accepted  and 
attended  Alberta  post-secondary  institutions. 


Applications  to  Post-Secondary  Institutions 


Fall  1994 

Fall  1995 

Fall  1996 

Fall  1997 

Fall  1998 

Total  Applications 

102,762 

103,146 

100,278 

98,860 

101,774 

Number  of  Individual 
Applicants 

85,409 

87,297 

87,816 

87,017 

89,326 

Offers  of  Admission 

58,525 

65,083 

66,916 

65,983 

68,978 

Number  Accepting 

Offer  and  Attending 

47,640 

53,067 

54,916 

54,437 

56,951 

Source:  Alberta  Council  on  Admissions  and  Transfer  (ACAT):  Duplicate  Application  Detection  Project,  1994, 
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Accessibility  - Supplemental  Information 

Program  Completion 

The  data  below  provides  general  information  on  the  completion  of  programs. 

• In  1997/98,  there  were  3,105  graduates  of  one-year  certificate  programs,  7,351  graduates  of  diploma 
programs  and  12,472  graduates  of  degree  programs  from  the  public  post-secondary  system. 

• Two  groups  of  students  in  certificate  programs  (1994/95  and  1995/96)  from  public  colleges, 
technical  institutes  and  vocational  colleges  were  tracked  for  two  years  past  their  earliest  completion 
year.  The  1994/95  group  had  an  overall  completion  rate  of  69%  and  the  1995/96  group  had  an 
overall  completion  rate  of  66%. 

• A group  of  two-year  diploma  program  students  (1993/94)  from  public  colleges,  technical  institutes 
and  vocational  colleges  were  tracked  for  two  years  past  their  earliest  completion  year.  The 
completion  rate  was  59%. 

University  Transfer 

Several  public  colleges  in  Alberta  offer  two-year  university  transfer  programs.  These  programs  are 
transferable  to  university  degree  programs  and  allow  students  to  enter  university  level  study  through  the 
college  system. 

• Two  groups  of  university  transfer  students  (1995/96  and  1996/97)  are  shown  in  the  table  below.  The 
percentage  of  each  group  who  transferred  to  university  level  programs  after  two  years  is  indicated. 


Percentage  of  University  Transfer  Group  Who 
Transferred  to  Alberta  Post-Secondary  Institutions 


1995/96 

1996/97 

Transferred  After  1 Year 

34% 

30% 

Transferred  After  2 Years 

38% 

34% 

Total  Transferred 

73% 

64% 

Source:  Advanced  Education  and  Career  Development:  Key  Performance  Indicators 
(KPIRS). 


Enrolment  for  Certified  Private  Providers 

In  1998/99,  29  private  providers  were  certified  by  the  department  to  offer  training  through  52  basic 
foundation  skills  programs.  In  all,  2,444  individual  learners  participated  in  these  programs. 


Enrolment  and  Completers  for  Private  Vocational  Schools 

The  total  enrolment  in  private  vocational  schools  (licensed  programs)  in  1997/98  was  14,259.  The  total 
number  of  graduates  was  5,021.  Of  the  students  who  completed  their  programs  between  January  and 
December  1997,  86%  found  training-related  employment5. 


5 The  method  of  measuring  placement  for  private  vocational  school  completers  differs  from  public  post-secondary  institutions;  therefore 
comparison  of  outcomes  cannot  be  made.  Follow-up  for  private  vocational  school  completers  was  conducted  3-12  months  after  the  course  ended. 
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Accessibility  - Supplemental  Information 

Ease  of  Transfer  to  Post-Secondary  Institutions  (assessing  foreign  credentials) 

This  information  shows  how  many  Albertans  with  foreign  credentials  have  been  assisted  by  the 
International  Qualification  Assessment  Services  (IQ AS)  of  Alberta  Government  over  the  past  four  years. 
IQ  AS  was  established  to  respond  to  the  needs  of  immigrants  who  might  have  difficulties  pursuing 
learning  or  career  choices  in  Alberta  because  their  foreign  credentials  are  not  recognized.  IQ  AS  evaluates 
foreign  credentials  and  translates  them  into  equivalencies  that  are  understood  by  Canadian  employers, 
post-secondary  institutions  and  professional  licensing  associations.  IQAS  provides  fair,  consistent  and 
transparent  evaluations  that  allow  post-secondary  institutions  to  make  admission  decisions  fairly. 

• The  number  of  Albertans  with  foreign  credentials  using  IQAS  increased  every  year  data  was 
collected.  This  increase  means  more  immigrants  get  clear  and  portable  assessments  that  can  help 
them  enter  the  post-secondary  institutions. 


Number  of  Individuals  Assisted  with  Foreign  Credentials* 

1995  1996  1997  1998 

Number  Assisted  207  268  327  350 

* Data  are  for  calendar  year  given. 

Source:  Advanced  Education  and  Career  Development,  International  Qualification  Assessment 
Services  (IQAS)  database  as  of  December  31 , 1998. 
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Accessibility  - Supplemental  Information 


Number  of  Learners  Participating  in  Employment/Training  Programs  or  Career 
Services 

In  November  1997,  Alberta  signed  a Labour  Market  Development  Agreement  with  the  federal 
government,  and  assumed  responsibility  for  the  design  and  delivery  of  employment/training  programs  and 
services  to  Employment  Insurance  clients  and  eligible  Albertans.  Labour  market  programs  and  services 
provide  clients,  particularly  Employment  Insurance  eligible  clients6,  with  the  skills  necessary  to  quickly 
re-enter  the  work  force. 

• In  1998/99,  over  100,000  Albertans  participated  in  Career  Counselling  and  Group  Workshops,  Job 
Placement,  Self  Employment,  Skills  for  Work,  Training  on  the  Job,  Skills  Training  and  Basic 
Foundation  Skills  Training  interventions7. 

Career  Services: 

Career  Counselling  Sessions  and  Group  Workshops  help  people  prepare  for,  find  and  maintain 
work. 

Job  Placement  Services  are  designed  to  match  unemployed,  job-ready  Albertans  with  employers 
needing  to  fill  jobs. 

Employment/Training  Programs: 

Self  Employment  provides  formal  instruction  in  business  plan  development,  one-to-one  business 
counselling,  coaching,  and  guidance  during  business  plan  implementation. 

Skills  for  Work  provides  clients  with  a combination  of  life  management  skills,  occupational 
training,  academic  upgrading  and  work  experience  needed  for  jobs  in  demand. 

Training  on  the  Job  helps  Albertans  gain  on-the-job  experience  and  training  in  jobs  that  are  in 
demand. 

Skills  Development  Program  provides  clients  with  access  to  basic  foundation  skills  programs, 
apprenticeship  programs,  skills  training  or  integrated  training  at  approved  public  or  private  training 
providers. 


6 Individuals  who  have  an  active  Employment  Insurance  claim  or  established  and  ended  their  benefit  period  within  the  previous  36  months  or 
were  paid  maternity  (parental)  benefits  in  the  previous  60  months  and  are  now  returning  to  work. 

7 Source:  Alberta  Advanced  Education  and  Career  Development,  Student  Finance  and  Employment  Preparation  Training  System,  1999. 
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Accessibility  - Supplemental  Information 

Community  Program  Participation 

The  department  supports,  through  the  Community  Programs  unit,  programs  and  services  in  human 
development,  community  issues,  adult  basic  literacy  and  English  as  a Second  Language  delivered  at  the 
community  level. 


Community  Program  Participation  (number  of  participants) 


Program 

1997 

1998 

Community  Adult  Learning  Councils* 

70,941 

78,832 

Volunteer  Tutor  Adult  Literacy  Services* 

2,626 

2,678 

Language  Training  Programs** 

13,300 

12,555 

Immigrant  Settlement  Services** 

10,895 

11,064 

Total 

97,762 

105,129 

* data  based  on  calendar  year  (January  to  December,  1998). 

**  data  based  on  the  fiscal  year  (April  1 , 1998  to  March  31 , 1999). 

Source:  Advanced  Education  and  Career  Development:  Community  Adult  Learning  Accountability  Reports,  1997  and  1998. 


Community  Adult  Learning  Councils  provide  courses  in  Adult  Basic  Literacy,  Citizenship, 
English/French  as  a Second  Language,  Vocational/Occupational  courses,  Community  Issues  and  Study 
Circles. 

Volunteer  Tutor  Adult  Literacy  Services  provides  trained  volunteer  tutors  from  the  community  to 
facilitate  the  increase  of  adult  reading  and  working  skills  to  the  equivalent  of  a grade  nine  level  of 
competence. 

Language  Training  Programs  assesses  and  refers  individuals  for  English  as  a Second  Language  (ESL) 
training,  and  provides  for  ESL  courses. 

Immigrant  Settlement  Services  addresses  the  settlement  needs  of  immigrants  to  contribute  to  their 
integration  into  Canadian  society. 
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Accessibility  - Supplemental  Information 

Community  Adult  Learning  Councils  - Learning  Opportunities 

Community  Adult  Learning  Councils,  which  are  a sub-component  of  Community  Programs,  provide  a 
variety  of  classes  and  workshops  to  Alberta  communities. 


Learning  Opportunities  Provided  by  Community  Adult  Learning  Councils  * 


Learning  Opportunity 

Number  of  Learning  Opportunities 

1997 

1998 

Adult  Basic  Literacy  Courses 

222 

115 

Citizenship,  English/French  as  a Second  Language  Courses 

299 

167 

Occupational/Vocational  or  Community  Issues 

3,193 

2,863 

Special  Projects 

186 

251 

Study  Circles 

150 

164 

Total 

3,950 

3,560 

* data  based  on  calendar  year  (January  to  December,  1998). 

Source:  Advanced  Education  and  Career  Development:  Community  Adult  Learning  Accountability  Reports,  1997  and  1998. 


Citizenship  courses  are  designed  to  orient  immigrant  newcomers  to  life  in  Canada. 

English  or  French  as  a Second  Language  courses  are  designed  to  provide  basic  proficiency  in  English 
or  French  as  a second  working  language. 

Occupational/Vocational  courses  are  part-time  courses  intended  to  provide  skill  training  leading  to 
possible  employment  for  people  who  have  not  had  the  advantage  of  training  to  earn  an  income,  or  for 
people  whose  initial  training  is  no  longer  in  demand. 

Community  Issues  courses  are  intended  to  involve  interested  adults  in  a systematic  study  of  community 
problems,  (for  example,  suicide  prevention,  abuse,  etc.). 

Special  Projects  are  initiatives  that  are  not  run  on  a regular  basis  and/or  respond  to  a particular  need. 


Communities  Reached  by  Volunteer  Tutor  Adult  Literacy  Services 

The  Volunteer  Tutor  Literacy  Program,  a sub-component  of  Community  Programs,  provides  trained 
volunteer  tutors  from  the  community  to  help  increase  adult  reading  and  writing  skills  to  the  equivalent  of 
a grade  nine  level  of  competence.  In  1998,  adult  learners  in  394  communities  (cities,  towns,  villages,  and 
hamlets)  were  tutored  in  adult  basic  literacy.  Listed  below  are  the  numbers  of  programs,  hours  and 
participants  involved  in  the  Volunteer  Tutor  Literacy  Program. 


Participation  in  Volunteer  Tutor 

Literacy  Program 

1997 

1998 

Number  of  Programs 

70 

74 

Number  of  Student  Instructional  Hours  89,975 

93,031 

Number  of  Participants 

2,626 

2,678 

Source:  Advanced  Education  and  Career  Development:  Community  Adult  Learning  Accountability 
Reports,  1997  and  1998. 
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Accessibility  - Supplemental  Information 

Total  Number  of  Learners  Awarded  Financial  Assistance8 

Financial  assistance  is  awarded  to  learners  in  post-secondary  studies9  and  employment/training  programs. 

Through  Students  Finance  programs,  the  department  ensures  that  financial  need  is  not  a barrier  to  post- 
secondary education. 

• To  more  accurately  reflect  the  effect  financial  assistance  has  on  the  goal  of  accessibility,  this 
information  has  been  moved  from  the  affordability  section  in  last  year’s  annual  report  to  the 
accessibility  section. 

• The  average  student  award  has  risen  modestly  because  maximum  award  limits  have  been  increased  to 
accommodate  cost  pressures  such  as  tuition  increases. 

• The  Alberta  Opportunities  Bursary  (AOB)  and  Northern  Student  Supplement  (NSS)  programs  were 
implemented  in  1998.  AOB  provides  non-repay  able  assistance  to  students  (non-EI  learners)  who  have 
high  financial  need  and  are  enrolled  in  the  first  or  second  year  of  post-secondary  studies.  In  co- 
operation with  Alberta  post-secondary  institutions,  11,733  individuals  were  awarded  Alberta 
Opportunities  Bursaries  in  1998/99.  Students  who  qualify  for  AOB  and  are  from  northern  Alberta 
may  receive  an  additional  bursary  (NSS).  In  1998/99,  344  students  from  northern  Alberta  received  the 
Northern  Student  Supplement. 

• In  1998/99,  9,785  recipients  received  approximately  $12.5  million  in  scholarships  from  the  Alberta 
Heritage  Scholarship  Fund. 

• Of  all  the  learners  awarded  financial  assistance  for  post-secondary  studies,  1.0%  10  had  financial  need 
greater  than  the  maximum  award  available  to  them. 


Financial  Assistance  for  Learners 

Number  of  Learners  Awarded  Total  Dollars 

Financial  Assistance  (millions) 

1997/98  1998/99  1997/98  1998/99 

Total  55,784  60,808  $374.9  $412.0 

Source:  Advanced  Education  and  Career  Development:  Students  Finance  System. 


8 Financial  Assistance  includes  loan  and/or  grant  based  funding,  federal  and  provincial  dollars. 

9 Post-secondary  studies  include  programs  leading  to  a certificate,  diploma  or  degree. 

Includes  individuals  who  attend  out-of-province  institutions  as  well  as  Alberta  post-secondary  institutions. 
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Accessibility  - Supplemental  Information 


Profile  of  Post-Secondary  Financial  Assistance  Recipients 


This  demographic  profile  shows 
characteristics  of  post-secondary 
learners  receiving  financial  assistance. 
The  profile  allows  the  department  to 
better  understand  and  meet  the  needs 
of  learners  who  require  assistance. 

• To  more  accurately  reflect  the 
effect  financial  assistance  has  on 
the  goal  of  accessibility,  this 
information  has  been  moved  from 
the  affordability  section  in  last 
year’s  annual  report  to  the 
accessibility  section. 

• The  majority  of  student  loan 
recipients  were  not  recent  high 
school  graduates  whose  parents 
were  expected  to  make  a 
contribution  to  the  cost  of  their 
children’s  education.  In 
1998/1999,  approximately  70%  of 
post-secondary  learners  receiving 
financial  assistance  were  more 
mature  learners  with  greater 
personal  and  financial 
responsibilities. 

• The  majority  of  assistance  to 
dependent  learners  is  allocated  to 
those  with  lower  family  incomes. 
Families  with  larger  incomes  may 
qualify  for  assistance  because 
they  have  many  family  members 
to  support  and/or  because  a 
number  of  children  are  attending  a 
post-secondary  institution. 


Profile  of  Post-Secondary  Financial  Assistance  Recipients 


Source:  Advanced  Education  and  Career  Development:  Students  Finance  System,  1999.11 


Post-Secondary  Award  Distribution  to  Dependent  Learners  by 
Parental  Income 

Number  of  Learners 

6,000  


& under  40,000  50,000  60,000  & over 


Source:  Advanced  Education  and  Career  Development:  Students  Finance  System.12 


11  Figures  exclude  approximately  400  learners  who  were  eligible  for  Canada  Student  Loans  only  or  for  whom  a demographic  profile  was  not 
available. 

12  Post-secondary  awards  include  Canada  and  provincial  student  loans,  grants  and  bursaries. 
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Responsiveness 


The  system  will  increase  its  responsiveness  to  the  needs  of  the 
individual  learner  and  to  the  social,  economic  and  cultural  needs  of 
the  province. 

Summary  of  Key  Strategies 

• Continue  to  improve  and  expand  the  range  of  labour  market  programs  and  client  services  available  to 
Albertans  after  receiving  the  responsibility  for  labour  market  programming  through  the  Labour 
Market  Development  Agreement. 

• Continue  to  implement  Youth  Connections,  an  initiative  that  assists  young  people  who  have  left  high 
school  and  do  not  have  the  skills  and  credentials  needed  to  sustain  employment. 

• Continue  to  provide  clients  who  are  receiving,  or  who  are  at  risk  of  receiving,  social  assistance  with 
programs  to  improve  their  employability  and  self-reliance. 

• Continue  to  target  funding  to  post-secondary  institutions  to  encourage  and  reward  performance. 

• Continue  to  develop  an  alternate  route  to  trade  certification  by  putting  a process  in  place  to  recognize 
the  competencies  of  people  who  may  have  skills  and  experience  in  a trade  but  no  formal 
apprenticeship  training. 

• Continue  to  expand  alternate,  more  flexible,  training  approaches  to  assist  Albertans  in  pursuing 
apprenticeship  and  industry  training. 

Measures 

• The  main  indicators  examine  graduate  employment  and  public  and  learner  satisfaction  with  the  adult 
learning  system  as  indicators  of  how  responsive  the  system  is  to  the  needs  of  Albertans. 

• The  supplemental  indicators  examine  employer  satisfaction  and  the  responsiveness  of  the 
apprenticeship  and  industry  training  system. 

• Supplemental  information  rounds  out  the  picture  of  responsiveness  with  additional  data  on  labour 
force  participation  and  client  and  learner  satisfaction  with  a variety  of  services  the  department 
provides. 

Discussion  of  Performance 

• The  targets  identified  for  the  1998/99  business  plan  were  to:  improve  public  satisfaction  to  over  80%; 
maintain  learner  satisfaction  at  over  90%;  and,  maintain  or  improve  the  percentage  of  graduates  who 
are  employed  and  employed  in  work  related  to  their  training.  The  public  and  learner  satisfaction 
targets  were  not  attained.  An  increase  in  the  “don’t  know”  responses  to  the  1998/99  survey  questions 
may  have  been  at  the  expense  of  the  “satisfied”  ratings.  The  target  for  graduate  employment  was 
attained  by  Public  Colleges,  Technical  Institutes  and  Vocational  Colleges.  No  target  was  set  for  the 
Private  University  Colleges.  Universities  report  survey  results  every  two  years,  therefore  performance 
will  be  measured  upon  completion  of  the  next  survey. 

• Graduates  of  post-secondary  institutions  and  apprenticeship  and  industry  training  programs  continued 
to  be  very  successful  in  getting  employment.  Higher  educational  attainment  led  to  greater  labour  force 
participation  and  employment  success. 

• Recent  participants  in  the  adult  learning  system  were  very  positive  regarding  the  system’s  ability  to 
prepare  them  for  the  workforce  and  personal  development.  Public  satisfaction,  while  not  as  high, 
continued  to  be  positive. 
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• Employers’  comments  on  recently  hired  graduates  and  certified  journeymen  indicated  they  are 
satisfied  with  the  post-secondary  education  system.  This  includes  the  apprenticeship  and  industry 
training  system. 

Future  Challenges 

• The  population  accessing  the  adult  learning  system  is  becoming  increasingly  diverse.  Individuals 
displaced  from  their  jobs,  people  already  in  the  workforce  and  youth  are  among  those  who  look  to  the 
adult  learning  system  to  assist  them  in  developing  the  knowledge  and  skills  required  for  employment. 
The  adult  learning  system  will  have  to  be  flexible  to  meet  Albertans’  wide  range  of  needs  in  preparing 
for  employment  in  the  future. 

• Technological  change  is  one  of  the  key  forces  transforming  the  labour  market  in  Alberta  and  it  affects 
how,  where  and  to  whom  learning  opportunities  are  offered. 

• Alberta’s  aboriginal  youth  population  is  growing  more  rapidly  than  Alberta’s  youth  population  as  a 
whole,  and  a large  proportion  of  aboriginal  students  are  not  completing  high  school  or  going  on  to 
post-secondary  education.  Alberta’s  Native  Education  review  will  help  inform  the  adult  learning 
system  of  the  needs  and  appropriate  responses  to  the  learning  issues  facing  aboriginal  youth. 
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Responsiveness  - Main  Indicator 

Public  Satisfaction 

The  Public  Satisfaction  indicator  shows  the  proportion  of  Albertans  surveyed  who  indicated  that  they 
were  somewhat  or  very  satisfied  that  Alberta’s  adult  learning  system  is  responsive  to  their  needs.  Survey 
respondents  were  asked  to  rate  their  satisfaction  with  Alberta’s  adult  learning  system  in  terms  of 
preparation  for  the  workforce,  preparation  for  personal  development,  and  access  to  education  and  training 
of  choice. 


Public  Satisfaction* 


How  satisfied  are  you  that  adults  taking  education 
or  training  are  getting  an  appropriate  combination 
of  skills  and  knowledge  to  prepare  them  for  the 
workforce? 


1996 


1997 


1998 


How  satisfied  are  you  that  adults  taking  education 
or  training  are  getting  an  appropriate  combination 
of  skills  and  knowledge  to  prepare  them  for 
personal  development? 


How  satisfied  are  you  that  most  adults  are  able  to 
take  the  education  or  training  they  want? 


‘Shaded  areas  represent  the  percentage  of  responses  that  were  somewhat  or  very  satisfied  and  unshaded  areas  are  a combination  of 
dissatisfied  and  don’t  know/no  responses. 

Sources:  Government  Omnibus  Survey,  1996  and  1997;  Advanced  Education  and  Career  Development:  Learner  and  Public 
Satisfaction  Survey,  1998  and  1999.13 


• Public  perceptions  of  the  adult  learning  system  are  generally  positive.  However,  the  public  as  a whole 
is  significantly  less  satisfied  with  the  system  than  learners  with  recent  experience  in  the  system  (see 
Learner  Satisfaction,  page  30).  This  discrepancy  suggests  that  the  greater  the  familiarity  with  the 
current  adult  learning  system,  the  more  positive  the  perception. 

• The  target  identified  for  the  1998/99  business  plan  was  to  improve  public  satisfaction  to  over  80%. 
This  target  was  not  attained.  An  increase  in  the  “don’t  know”  responses  to  the  1998/99  survey 
questions  may  have  been  at  the  expense  of  the  “satisfied”  ratings. 

• Public  satisfaction  with  the  adult  learning  system’s  ability  to  prepare  people  for  the  workforce  was 
6%  lower  in  1999  than  it  was  in  1998.  Of  the  12%  who  were  dissatisfied,  the  top  three  reasons  cited 
were:  participants  do  not  acquire  enough  technical  expertise,  the  focus  on  practical  knowledge  and 
hands-on  learning  is  limited,  and  program  quality  does  not  meet  expectations.  Of  the  survey 
responses,  19%  were  don’t  know/no  response. 


13  The  Omnibus  survey  is  a random  sample  telephone  survey  of  1 ,000  adult  Albertans.  The  1998  Public  Satisfaction  Survey  involved  a random 
sample  of  1,616  Albertans,  800  of  whom  had  participated  in  education  or  training  in  the  previous  twelve  months.  Estimates  from  the  1998  Public 
Satisfaction  survey  are  considered  accurate  to  plus  or  minus  4.38%  for  Edmonton  and  Calgary  and  4.0%  for  other  areas  of  the  province.  The  1999 
Public  Satisfaction  Survey  involved  a random  sample  survey  of  2,000  Albertans,  1 ,000  of  whom  had  participated  in  education  or  training  in  the 
previous  twelve  months.  Estimates  from  the  1999  Public  Satisfaction  survey  are  considered  accurate  to  plus  or  minus  4.2%  for  Edmonton, 

Calgary  and  rural  Alberta  (towns,  villages  and  hamlets)  and  plus  or  minus  4.9%  for  other  urban  centres.  Survey  questions  about  satisfaction  were 
the  same  from  1996  through  1999,  but  the  1998  and  1999  surveys  asked  additional  questions  to  clarify  the  sources  of  dissatisfaction. 
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• Public  satisfaction  with  the  adult  learning  system’s  ability  to  prepare  people  for  personal  development 
declined  9%  between  1998  and  1999,  following  a decline  of  6%  in  the  previous  year.  Of  the  12%  who 
were  dissatisfied,  28%  indicated  that  the  personal  development  training  available  is  not  suitable  or 
relevant  to  their  needs.  While  more  research  is  required,  this  result  is  consistent  with  the  greater 
priority  placed  on  workforce  preparation  by  adult  learning  providers  in  recent  years.  Of  the  survey 
responses,  28%  were  don’t  know/no  response. 

• Public  satisfaction  with  the  ability  to  access  education  or  training  of  choice  increased  by  2%  between 
1998  and  1999.  The  primary  concerns  cited  by  the  26%  who  were  dissatisfied  related  to  affordability: 
the  debt  to  be  incurred  is  too  high,  training  costs  are  higher  than  the  training  is  considered  worth,  and 
the  financial  assistance  is  insufficient.  Of  the  survey  responses,  8%  were  don’t  know/no  response. 
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Responsiveness  - Main  Indicator 

Learner  Satisfaction 

The  Learner  Satisfaction  indicator  shows  the  proportion  of  Albertans  surveyed  who  had  participated  in 
education  or  training  in  the  previous  twelve  months  and  indicated  that  they  were  somewhat  or  very 
satisfied  that  Alberta’s  adult  learning  system  is  responsive  to  their  needs.  Survey  respondents  were  asked 
to  rate  their  satisfaction  with  the  following: 

• the  education  or  training  they  took 

• the  adult  learning  system’s  role  in  preparing  people  for  the  workforce 

• the  adult  learning  system’s  role  in  preparing  people  for  personal  development 

• access  to  education  and  training  of  choice. 


Learner  Satisfaction* 

1998  1999 

As  an  adult  who  has  taken  part  in  education  or 
training  in  the  past  12  months,  how  satisfied  were 
you  with  it? 


How  satisfied  are  you  that  adults  taking  education 
or  training  are  getting  an  appropriate  combination 
of  skills  and  knowledge  to  prepare  them  for  the 
workforce? 


How  satisfied  are  you  that  adults  taking  education 
or  training  are  getting  an  appropriate  combination 
of  skills  and  knowledge  to  prepare  them  for 
personal  development? 


How  satisfied  are  you  that  most  adults  are  able  to 
take  the  education  or  training  they  want? 


‘Shaded  areas  represent  the  percentage  of  responses  that  were  somewhat  or  very  satisfied  and  unshaded  areas  are  a combination  of 
dissatisfied  and  don’t  know/no  responses. 

Sources:  Advanced  Education  and  Career  Development:  Learner  and  Public  Satisfaction  Survey,  1998  and  1999.14 


• Learner  perceptions  of  the  adult  learning  system  have  consistently  been  more  positive  than  public 
perceptions  (see  Public  Satisfaction,  page  28). 

• An  Alberta  Omnibus  Survey15  was  conducted  in  1996  and  1997  and  only  asked  the  first  question  on 
satisfaction.  Results  indicated  a 93%  satisfaction  rate  at  that  time. 

• The  target  identified  for  the  1998/99  business  plan  was  to  maintain  learner  satisfaction  at  over  90%. 
This  target  was  not  attained.  An  increase  in  the  “don’t  know”  responses  to  the  1998/99  survey 
questions  may  have  been  at  the  expense  of  the  “satisfied”  ratings. 


14  The  1998  Learner  Satisfaction  Survey  involved  a random  sample  of  800  Albertans  who  had  participated  in  education  or  training  in  the  previous 
twelve  months.  The  1999  Learner  Satisfaction  Survey  involved  a random  sample  of  1,000  Albertans  who  had  participated  in  education  or  training 
in  the  previous  twelve  months.  This  sample  also  formed  the  learner  group  identified  in  the  Public  Satisfaction  Survey.  Estimates  from  the  1999 
Learner  Satisfaction  Survey  are  considered  accurate  to  plus  or  minus  4.2%  for  Edmonton,  Calgary  and  rural  Alberta  (towns,  villages  and  hamlets) 
and  plus  or  minus  4.9%  for  other  urban  centres.  Survey  questions  identifying  satisfaction  with  recent  learning  experiences  were  the  same  from 
1996  through  1999,  but  the  1998  and  1999  surveys  asked  additional  questions  relating  to  the  responsiveness  of  the  adult  learning  system  and  the 
sources  of  dissatisfaction.  For  the  purpose  of  the  survey,  the  adult  learning  system  includes  - public-administered  institutions,  private  training 
providers,  employer-sponsored  training  and  community-based  training. 

The  Government  of  Alberta  Omnibus  Survey  was  a random  sample  telephone  survey  of  1 ,000  adult  Albertans. 
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• In  1999,  90%  of  recent  learners  were  somewhat  or  very  satisfied  with  the  education  or  training  they 
received,  a decline  of  3%  from  previous  years.  Of  the  10%  who  were  dissatisfied  with  their 
experience,  the  top  three  reasons  cited  were:  the  education  or  training  did  not  meet  expectations,  the 
quality  of  instruction  did  not  meet  expectations,  and  the  pace  of  instruction  was  too  fast. 

• Both  learner  and  public  satisfaction  with  the  role  of  the  adult  learning  system  in  preparing  Albertans 
for  the  workforce  and  personal  development  have  declined  over  the  previous  years,  while  satisfaction 
with  access  to  education  and  training  has  increased. 

• Learner  satisfaction  with  the  role  of  the  adult  learning  system  in  preparing  people  for  the  workforce 
declined  5%  between  1998  and  1999.  Of  the  12%  who  were  dissatisfied,  the  top  three  reasons  cited 
were:  participants  do  not  acquire  enough  technical  expertise,  the  focus  on  practical  knowledge  and 
hands-on  learning  is  limited,  and  institutions  are  out  of  touch  with  workforce/leamer  needs.  Of  the 
survey  responses,  11%  were  don’t  know/no  response. 

• Learner  satisfaction  with  the  role  of  the  adult  learning  system  in  preparing  people  for  personal 
development  declined  9%  between  1998  and  1999.  Of  the  13%  who  were  dissatisfied,  the  main 
reason  cited  was  that  the  personal  development  training  available  is  not  suitable  or  relevant  to  their 
needs.  While  more  research  is  required,  this  result  is  consistent  with  the  greater  priority  placed  on 
workforce  preparation  by  adult  learning  providers  in  recent  years.  Of  the  survey  responses,  21%  were 
don’t  know/no  response. 

• Learner  satisfaction  with  the  ability  to  access  education  or  training  of  choice  increased  by  3% 
between  1998  and  1999.  The  primary  concerns  cited  by  those  29%  who  were  dissatisfied  related  to 
affordability:  the  debt  to  be  incurred  is  too  high,  training  costs  are  higher  than  the  training  is 
considered  worth,  and  the  financial  assistance  is  insufficient.  Of  the  survey  responses,  5%  were  don’t 
know/no  response. 
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Post-Secondary  Graduate  Employment 

This  indicator  shows  the  employment  status  of 
graduates  from  public  post-secondary 
institutions  at  the  time  of  being  surveyed.  The 
employment  status  of  post-secondary  graduates 
is  an  indicator  of  how  well  post-secondary 
programming  responds  to  the  needs  of 
Albertans. 

• This  data  covers  the  entire  pool  of 
graduates,  not  just  those  who  were  in  the 
labour  force  at  the  time  of  the  survey. 

Some  graduates  might  have  elected  to 
proceed  to  higher  education  or  might  not 
have  been  active  in  the  labour  force  due  to 
health,  family  or  other  reasons. 

• For  universities  and  private  university 
colleges,  a follow-up  survey  is  conducted 
two  years  after  graduation. 

• For  other  sectors,  a follow-up  survey  is 
conducted  six  to  nine  months  after 
graduation. 

• The  targets  identified  for  the  1998/99 
business  plan  were  to  maintain  or  improve 
the  percentage  of  graduates  who  are 
employed  and  the  percentage  employed  in 
work  related  to  their  training.  These 
targets  were  attained  by  Public  Colleges, 
Technical  Institutes  and  Vocational 
Colleges.  No  target  was  set  for  the  Private 
University  Colleges.  Universities  report 
survey  results  every  two  years,  therefore 
performance  will  be  measured  upon 
completion  of  the  next  survey. 


Post-Secondary  Graduate  Employment 


Universities  Public  Technical  Vocational  Private 
Colleges  Institutes  Colleges  University 
Colleges 


Not  in  Labour  Force 
> < 

Unemployed  & Looking  for  Work 

( Employed  in  Unrelated  Work  ~~j 


Employed  in  Related  Work 


(§>  Target  for  % Employed 

Target  for  % Employed 
in  Related  Work 


Source:  Advanced  Education  and  Career  Development:  Key  Performance 
Indicators  Reporting  System  (KPIRS). 16 


16  Survey  only  includes  parchment  programs.  Survey  does  not  cover  apprentices,  who  are  usually  employed  throughout  their  training.  Results  for 
all  universities,  Augustana  University  College,  and  Canadian  University  College  are  based  on  a random  sample  2-year  follow-up  survey  of  1994- 
95  graduates.  Universities  report  survey  results  every  two  years.  Results  for  public  colleges,  technical  institutes,  and  vocational  colleges,  are 
based  on  a 6-9  month  follow-up  census  survey  of  1996-97  graduates.  Future  surveys  will  be  reported  every  two  years.  Grande  Prairie  Regional 
College,  Concordia  University  College,  and  The  King's  University  College  results  are  based  on  a 6-9  month  follow-up  census  survey  of  1995-96 
graduates.  The  data  for  the  universities  are  based  on  graduates  in  a calendar  year;  other  data  are  based  on  an  academic  year. 
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General  Employer  Satisfaction 


The  Employer  Satisfaction 
indicator  shows  the  percentage 
of  surveyed  Alberta  employers 
who  indicated  they  were 
somewhat  or  very  satisfied  with 
the  public  post-secondary 
education  system. 

• Employers  who  had  hired 
graduates  within  the  last 
two  years  were  surveyed  to 
determine  how  satisfied 
they  were  with  the 
academic/technical  skills 
and  other  employability 
skills  and  competencies 
(such  as  communication 
and  problem  solving  skills) 
that  graduates  brought  with 
them  to  their  jobs. 

• The  next  survey  is 
scheduled  for  fall  1999. 


Employer  Satisfaction 


1998 


How  satisfied  are  employers  with  the 
academic/ technical  skills  acquired  by 
employees  through  public  post-secondary 
education? 


How  satisfied  are  employers  with 
non-subject  specific  attributes  of  employees 
who  have  graduated  from  the  post-secondary 
system? 


How  satisfied  are  employers  that  there  is  an 
adequate  supply  of  graduates? 


How  satisfied  are  employers  that  the  system 
responds  to  their  needs? 


Source:  Advanced  Education  and  Career  Development:  Employer  Satisfaction  Survey,  1998.17 


Employer  Satisfaction  - Apprenticeship  Training 


This  indicator  shows  the  percentage  of 
employers  involved  in  the  Alberta 
apprenticeship  training  and  trade  certification 
system  who  were  satisfied  or  very  satisfied 
with  the  skills  their  employees  acquired 
through  the  system. 

• The  1998  study  was  the  first  survey 
designed  to  measure  employer 
satisfaction.  It  will  be  conducted  every 
two  years.  The  next  survey  is  scheduled 
for  spring  2000. 


Employer  Satisfaction  - Apprenticeship  Training 

1998 

Overall,  how  satisfied  are  you  with  the  skills 
of  your  certified  (principal  trade) 
journeymen? 


Source:  Advanced  Education  and  Career  Development:  Employer  Satisfaction 
with  Apprenticeship  Training  and  Skilled  Tradesman  Survey,  1998.18 


17  The  employer  survey  was  undertaken  in  January  and  February  1998.  The  survey  was  conducted  by  telephone  and  was  completed  by  861 
employers  who  had  hired  a total  of  1,541  graduates  within  the  previous  two  years  (772  diploma/certificate  and  769  degree  graduates).  Employer 
Satisfaction  Survey  estimates  are  accurate  to  within  plus  or  minus  3.63%,  19  times  out  of  20. 

18  The  indicator  reflects  the  opinions  of  2,560  Alberta  employers  who  responded  to  the  Employer  Satisfaction  with  Apprenticeship  Training  and 
Skilled  Tradesmen  Survey,  conducted  by  telephone  in  early  1998. 
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Apprentice  Satisfaction 

The  Apprentice  Satisfaction  indicator  reflects 
the  percentage  of  graduates  from  the  Alberta 
apprenticeship  training  system  in  1997/98  who 
were  somewhat  or  very  satisfied  with  the 
quality  of  their  on-the-job  work  experience 
and  technical  training. 

• A survey  is  undertaken  every  two  years  to 
measure  this  indicator. 

• Responses  to  the  1995/1996  survey 
indicated  that  97%  of  apprenticeship 
graduates  were  somewhat  or  fully 
satisfied  with  the  overall  quality  of  their 
on-the-job  work  experience,  and  98% 
somewhat  or  fully  satisfied  with  the 

20 


Apprentice  Satisfaction 


Generally,  how  satisfied  were  you  with  the 
overall  quality  of  your  work  experience? 


Generally,  how  satisfied  were  you  with  the 
overall  quality  of  your  technical  training? 


1997/98 

n 


Source:  Advanced  Education  and  Career  Development:  Graduates  of 
Apprenticeship  Satisfaction  Survey,  1999.19 


overall  quality  of  their  technical  training  . The  1995/96  Graduates  of  Apprenticeship  Satisfaction 
Survey  used  a three-point  scale.  The  1997/98  survey  was  modified  to  use  a four-point  scale. 


Employment  Rate  of  Graduate  Journeymen  in  the  Labour  Force 


This  graph  compares  the  percentages  of 
1995/96  to  1997/98  Alberta  apprenticeship 
training  system  graduates  who  indicated  that 
they  were  in  the  labour  force  at  the  time  the 
surveys  were  conducted. 

• The  labour  force  includes  individuals 
who  are  employed,  as  well  as  those  who 
are  unemployed  but  looking  for  work. 

• The  graduates  were  surveyed  six  to  18 
months  after  graduation.  Prior  to 
graduation,  apprentices  are  employed  in 
a related  job  while  training. 


Employment  Rate  of  Graduate  Journeymen  in  the 
Labour  Force 


1995/96  1997/98 


Percentage 
of  Graduates 
Employed 


95%  94% 


Source:  Advanced  Education  and  Career  Development:  Graduates  of 
Apprenticeship  Satisfaction  Survey,  1999.21 


19  Results  were  based  on  3,141  telephone  surveys  completed  in  1999. 

20  Results  were  based  on  1,936  telephone  surveys  completed  in  1997. 

21  Results  were  based  on  1,890  and  3,141  telephone  surveys,  completed  in  1997  and  1999  respectively. 
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Graduating  Student  Satisfaction 


This  indicator  reflects  the  level  of  satisfaction 
of  learners  about  to  graduate  from  post- 
secondary institutions.  A common  set  of  core 
questions  were  asked,  however  different 
sectors  administered  the  survey  differently  so 
comparability  is  not  as  complete  as  it  could 
be.  Starting  in  1998/99,  all  institutions  will  use 
the  same  questions  and  response  scales  to 
ensure  comparability. 

• University  graduates  were  asked  to  rate 
their  overall  satisfaction  with  the  quality 
of  their  university  educational  experience 
using  these  descriptors:  very  satisfied, 
satisfied,  neither  satisfied  nor  dissatisfied, 
dissatisfied  and  very  dissatisfied. 

• College  and  technical  institute  graduates 
were  asked  to  rate  their  satisfaction  with 
the  overall  quality  of  their  post-secondary 
educational  experience  using  these 
descriptors:  fully  satisfied,  somewhat 
satisfied  and  not  at  all  satisfied. 


Graduating  Student  Satisfaction 


Universities  Public  Technical  Vocational  Private 
Colleges  institutes  Colleges  University 
Colleges 


Source:  Advanced  Education  and  Career  Development:  Key  Performance 
Indicators  Reporting  System  (KPIRS)  as  at  June  15, 1999.22 


22  The  most  recent  data  provided  by  each  institution  has  been  used  in  the  calculations.  Results  for  all  universities  and  Grande  Prairie  Regional 
College  are  based  on  surveys  of  1995-96  graduates.  Results  for  public  colleges,  technical  Institutes,  vocational  colleges  and  private  university 
colleges  are  based  on  surveys  of  1997-98  graduates.  Concordia  University  College  results  are  for  1996-97  graduates.  “No  responses”  were 
factored  out. 
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Participation  Rate  and  Unemployment  Rate  of  the  Labour  Force  by  Educational 
Attainment 


Labour  market  success  can  be  measured  by 
the  degree  to  which  a group’s  members 
participate  in  the  labour  market.  The 
participation  rate  measures  the  proportion  of 
Albertans  of  working  age — 15  years  of  age 
and  older — who  are  participating  in  the 
labour  force  (either  working  or  actively 
seeking  work).  Of  those  participating  in  the 
labour  force,  the  proportion  that  are  unable 
to  find  work  is  the  unemployment  rate. 

• Albertans’  high  participation  rate, 
coupled  with  a low  unemployment  rate 
depicts  them  as  having  a strong 
attachment  to  the  labour  market  and 
succeeding  in  finding  and  maintaining 
employment. 

• In  1998,  Albertans  with  university 
degrees  had  the  most  labour  market 
success  with  an  84.4%  participation 
rate;  only  3.3%  of  these  participants 
were  unemployed. 

• Albertans  with  post-secondary 
certificates  or  diplomas  were  also 
successful  in  the  labour  market  with  a 
79.5%  participation  rate;  only  4.7%  of 
these  participants  were  unemployed. 


Labour  Force  Participation  Rate  and 
Unemployment  Rate  by  Educational  Attainment 

Participation  Rate 


72.2% 


University  Degree 
Post-Sec.  Certificate/Diploma 
Some  Post-Secondary 
High  School  Graduate 
Some  Secondary 
0-8  Years 


84.4% 

79.5% 


57.5% 

30.3% 


Alberta  Total 
University  Degree 
Post-Sec.  Certificate/Diploma 
Some  Post-Secondary 
High  School  Graduate 
Some  Secondary 
0-8  Years 


Unemployment  Rate 


5.7% 


3.3% 

4.7% 

5.5% 

5.3% 

11.0% 

7.0% 

Source:  Statistics  Canada:  Labour  Force  Survey,  1 998. 


• Albertans  with  lower  levels  of 

educational  attainment  were  less  likely  to  participate  in  the  labour  force.  Those  in  the  labour  force 
were  significantly  more  likely  to  be  unemployed  than  those  with  higher  levels  of  education. 

• These  statistics  indicate  a strong  relationship  between  educational  attainment  and  labour  market 
success. 
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Labour  Force  and  Employment  Changes  by  Educational  Attainment 


The  chart  shows  changes  in  Alberta’s  labour 
force  and  employment  by  educational 
attainment  over  the  past  six  years,  from 
1992  to  1998. 

• From  1992  to  1998,  the  total  growth  in 
the  labour  force  was  185,000  or  13.1%. 
The  total  growth  in  employment  was 
229,000  or  17.8%. 

• Most  of  the  new  entrants  to  the  labour 
market  had  completed  either  a 
university  degree  or  post-secondary 
certificate  or  diploma. 

• Workers  withdrawing  from  the  labour 
market  tended  to  be  concentrated  in 
older  age  groups  with  lower  educational 
attainment. 


Labour  Force  and  Employment  Changes  by 
Educational  Attainment 


Thousands 


+13 


+32 


0-8  Years  Some  High  School  Some  Post-Sec.  University 
Secondary  Graduate  Post-Sec.  Certificate/  Degree 

Diploma 


Labour  Force 


Source:  Statistics  Canada:  Labour  Force  Historical  Review,  1998. 


Albertans  with  a higher  level  of 
education  were  more  likely  to  obtain 

employment.  Employment  increased  by  50,000  or  24.5%  for  people  with  university  degrees,  and  by 
147,000  or  40.5%  for  people  with  post-secondary  certificates  or  diplomas. 


Ease  of  transfer  to  Labour  Market  (assessing  foreign  credentials) 

This  information  shows  how  many  Albertans  with  foreign  credentials  have  been  assisted  by  the 
International  Qualification  Assessment  Services  (IQAS)  of  Alberta  Government  over  the  past  four  years. 
IQAS  was  established  to  respond  to  the  needs  of  immigrants  who  might  have  difficulties  pursuing 
learning  or  career  choices  in  Alberta  because  their  foreign  credentials  are  not  recognized.  IQAS  evaluates 
foreign  credentials  and  translates  them  into  equivalencies  that  are  understood  by  Canadian  employers, 
post-secondary  institutions  and  professional  licensing  associations.  IQAS  makes  it  easier  for  employers  to 
recognize  foreign  credentials  and  to  evaluate  prospective  employees  fairly. 

• The  number  of  Albertans  with  foreign  credentials  using  IQAS  increased  every  year  data  was 

collected.  This  increase  means  more  immigrants  get  clear  and  portable  assessments  that  can  help  them 
to  enter  the  labour  market. 


Number  of  Individuals  Assisted  with  Foreign  Credentials* 

1995  1996  1997  1998 

Number  Assisted  264  368  563  690 

* Data  are  for  calendar  year  given. 

Source:  Advanced  Education  and  Career  Development,  International  Qualification  Assessment 
Services  (IQAS)  database  as  of  December  31, 1998. 
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Volume  of  Career  and  Labour  Market  Information  Services 

The  department  provides  extensive  career  consulting  and  information  services  through  a service  delivery 
network  composed  of  Career  Development  Centres,  Canada-Alberta  Service  Centres,  co-located  sites 
(with  Alberta  Family  and  Social  Services  and/or  Human  Resources  Development  Canada),  and  the  Career 
Information  Hotline,  a toll-free  telephone  information  and  referral  service.  Through  these  services, 
individuals  who  need  assistance  to  participate  in  the  labour  market  can  access  a wide  range  of  training 
and  employment  programs. 

• In  1998/99,  the  department  distributed  over  785,000  career-related  products.  Career-related  products 
included  publications,  posters,  videos,  audio  tapes  and  other  career  planning  materials. 

• The  department  maintains  a number  of  Web  sites  that  are  dedicated  to  providing  career  consulting 
and  information  services.  Visits  to  these  Web  sites  increased  156%  between  1997/98  and  1998/99. 


Volume  of  Career  and  Labour  Market  Information  Services* 


1997/98 

1998/99 

Career  Counselling  Sessions 

31,005 

35, 555 

Group  Workshop  Participants 

17, 354 

23, 826 

Labour  Market  Information  Center  (LMIC) 
Visits 

256,184 

237,521 

Career  Information  Hotline  Requests 

24,912 

40,037 

Web  Site  Visits 

175,000 

448,074 

‘Includes  the  number  of  visits  and  telephone  calls  to  the  Labour  Market  Information  Centres,  the  Career  Information  Hotline  and  the  number  of  participants  in  the 
Career  Counselling  Planning  Sessions  and  Workshops  for  each  delivery  centre,  the  number  of  user  sessions  on  the  ALIS  Web  site  and  associated  databases. 
Source:  Advanced  Education  and  Career  Development,  Career  Assistance  Information  System  (CAIS)  as  of  June  22, 1999  and  1998/99  Webtrends  Executive 
Report  - Web  Site  Usage  Statistics. 
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Percentage  of  Participants  in  Employment/Training  Programs  and  Job  Placement 
Programs  Who  Became  Employed 

The  department  supports  labour  market  training  programs  to  help  unemployed  Albertans  acquire  the  skills 

they  need  to  obtain  and  keep  employment. 

• Employment/training  programs  are  provided  by  contracted  agencies  on  behalf  of  the  department  and 
are  usually  less  than  one  year  in  duration. 

• Employment  rates  are  reported  by  contracted  agencies  for  Job  Placement,  Self  Employment,  Skills  for 
Work  and  Training  on  the  Job. 

• Employment  rates  vary  as  some  individuals  may  be  referred  to  other,  more  appropriate  interventions 
while  others  go  on  to  further  training  (for  example,  those  completing  Basic  Foundation  Skills 
training). 

• The  results  achieved  with  labour  market  programs  each  year  are  related  to  the  types  of  clients  entering 
the  programs  and  the  difficulties  they  face  in  obtaining  work.  In  1998/99,  clients  entering  training 
included  Employment  Insurance  clients  with  more  recent  and  stronger  work  histories. 


Employment  Rates  of  1998/99  Employment/Training  and  Job 
Placement  Program  Participants 

Program 

Percent  Employed 

Job  Placement 

69% 

Self  Employment 

62% 

Skills  for  Work 

66% 

Training  on  the  job 

Not  Available 23 

Skills  Development-Skills  Training 

80% 

Skills  Development— Basic  Foundation  Skills 
Training 

61% 

Sources:  Alberta  Advanced  Education  and  Career  Development,  The  Employment  Preparation  Training 
System  (EFTS)  Provincial  Roll-Up  Summary,  April  1/98  - March  31/99  and  a “Third  Party 
Verification  Study”  completed  by  Canadian  Facts  Inc. 

Job  Placement  Services  are  designed  to  match  unemployed,  job-ready  Albertans  with  employers  needing 
to  fill  jobs. 

Self  Employment  provides  formal  instruction  in  business  plan  development,  one-to-one  business 
counselling,  coaching,  and  guidance  during  business  plan  implementation. 

Skills  for  Work  provides  clients  with  a combination  of  life  management  skills,  occupational  training, 
academic  upgrading  and  work  experience  needed  for  jobs  in  demand. 

Training  on  the  Job  helps  Albertans  gain  on-the-job  experience  and  training  in  jobs  that  are  in  demand. 
Skills  Development  Program  provides  clients  with  access  to  basic  foundation  skills  programs, 
apprenticeship  programs,  skills  training  or  integrated  training  from  approved  public  or  private  training 
providers. 


23  The  employment  rate  for  the  Training  on  the  Job  program  is  not  available.  1998/99  was  a transitional  year  for  the  program. 
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Employer  Satisfaction  with  Job  Order  Service 

Advanced  Education  and  Career  Development  maintains  the  Canada- Alberta  Job  Orders  Bank  Service 
(JOBS)  to  link  Alberta  employers  with  prospective  employees.  This  service  takes  job  vacancy 
information  from  employers  and  posts  it  onto  an  internet  site,  job  bank  kiosks  and  a telephone  inquiry 
system. 

• In  1999,  a survey24  was  conducted  to  determine  the  degree  to  which  employers’  job  vacancy  needs 
were  met  through  JOBS.  Sixty-nine  percent  of  respondents  believe  they  receive  qualified  applicants 
by  using  the  JOBS  to  advertise  position  vacancies  and  87%  indicate  that  they  would  use  JOBS  in  the 
future  to  advertise  job  vacancies. 

• Respondents  also  rated  JOBS  employee  performance  highly.  Respondents  were  asked  to  rate  the 
JOBS  employees’  customer  service  attributes:  respectfulness,  courtesy,  willingness  to  listen, 
knowledge  of  job  order  functions  and  procedures  and  ability  to  provide  a clear  explanation  of  JOBS 
requirements.  An  average  of  82.7%  of  respondents  rated  JOBS  employees  as  good  or  excellent  on  all 
of  these  attributes. 


24  A telephone  survey  was  conducted  with  618  Alberta  employers  who  used  the  Canada- Alberta  Job  Orders  Bank  Service  (JOBS). 
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Learner  Satisfaction  with  Employment/Training  Programs 

This  information  shows  the  percentage  of  people  who  were  satisfied  with  the  employment/training 
programs  they  participated  in  1998/99. 

• Recent  surveys  of  employment/training  program  participants  indicated  that  most  believe  their  training 
enhanced  their  ability  to  obtain  employment. 

Learner  Satisfaction25  with  Employment/Training  Programs, 

1998/99 

Employment/Training  Program  Percent  Satisfied 


Job  Placement 

89% 

Self  Employment 

81% 

Skills  for  Work 

91% 

Training  on  the  job 

93% 

Skills  Development— Skills  Training 

92% 

Skills  Development— Basic  Foundation  Skills 

Training 

95% 

Sources:  Alberta  Advanced  Education  and  Career  Development,  Third  Party  Verification  Study,  1 998/99, 

1998/99  SDP  Outcomes  Study  for  the  Schooling  Initiatives  and  CAIS/EPTS  system. 

Job  Placement  Services  are  designed  to  match  unemployed  job-ready  Albertans  with  employers  needing 
to  fill  jobs. 

Self  Employment  provides  formal  instruction  in  business  plan  development,  one-to-one  business 
counselling,  coaching,  and  guidance  during  business  plan  implementation. 

Skills  for  Work  provides  clients  with  a combination  of  life  management  skills,  occupational  training, 
academic  upgrading  and  work  experience  needed  for  jobs  in  demand. 

Training  on  the  Job  helps  Albertans  gain  on-the-job  experience  and  training  in  jobs  that  are  in  demand. 
Skills  Development  Program  provides  clients  with  access  to  basic  foundation  skills  programs, 
apprenticeship  programs,  skills  training  or  integrated  training  from  approved  public  or  private  training 
providers. 


25  To  determine  learner  satisfaction  for  Job  Placement  Services,  Self  Employment,  Skills  for  Work  and  Training  on  the  Job:  respondents  who 
answered  ‘yes’  to  the  question  “Did  your  training  increase  your  ability  to  find  a job?”  For  Skills  Development-Skills  Training  and  Skills 
Development-Basic  Foundation  Skills  Training  respondents  who  indicated  that  they  were  ‘Very  Satisfied  or  ‘Somewhat  Satisfied’  to  the 
question,  “How  satisfied  were  you  with  the  Skills  Development  Program?” 
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Responsiveness  - Supplemental  Information 

Client  Satisfaction  with  Career  Information  Hotline  Services 

This  chart  shows  the  percentage  of  survey 
respondents  who  were  fairly  or  very  satisfied 
with  their  experiences  with  the  department’s 
Career  Information  Hotline.  The  Hotline  is  a 
telephone  service  that  provides  clients  with 
information  on  career  development,  adult 
learning  and  work  search. 

• In  a 1997  survey26  of  Career  Information 
Hotline  clients,  respondents  were  asked 
the  degree  of  satisfaction  with  each  of  the 
following  six  service  attributes  of  the  Hotline:  courtesy  of  staff,  convenience  of  contacting  the 
Hotline,  personalized  service,  staff  helpfulness,  usefulness  of  information,  as  well  as  the  amount  of 
information  provided.  The  proportion  of  individuals  who  responded  that  they  were  “a  lot”  or  “a  fair 
amount”  satisfied  ranged  from  87%  to  99%  for  each  of  the  service  attributes  considered. 


Career  Information  Hotline  Client  Satisfaction 

1997/98 

How  satisfied  are  you  with  the  service 
provided  by  the  Career  Information  Hotline 
staff? 


Source:  Advanced  Education  and  Career  Development:  Career  Information 
Hotline  Client  Survey,  1997. 


Client  Satisfaction  with  Workshops 

This  chart  shows  the  percentage  of  survey27 
respondents  who  were  “ a lot”  and  “ a fair 
amount”  satisfied  with  the  overall  quality  of 
the  workshop  they  attended. 

• The  department  offers  career  development 
workshops  for  clients  in  career  planning, 
educational  planning,  self-development, 
job  search  and  labour  market  information. 

• In  total,  98%  of  respondents  were  satisfied 
with  the  quality  of  the  workshops  they  had 
attended. 


Client  Satisfaction  with  Workshops 

1997/98 

How  satisfied  are  you  with  the  overall  quality 
of  the  workshop? 


Source:  Advanced  Education  and  Career  Development:  Surveys  of  Career 
Services  Workshop  Clients,  April  1999. 


Information  Development  and  Marketing  Customer  Satisfaction 

Advanced  Education  and  Career  Development  produces  information  material  and  tools  through  its 
Information  Development  and  Marketing  unit  to  assist  career  practitioners  counselling  clients  about 
career  development,  educational  planning  and  work  search. 

• In  a 1997  survey28  of  career  practitioners  who  use  the  services  of  Information  Development  and 
Marketing,  95%  indicated  that  the  information  was  important  to  them  in  assisting  clients  to  make 
career  and  work  decisions. 


26  The  Career  Information  Hotline  Client  Satisfaction  Survey  was  administered  to  342  clients  who  contacted  the  Hotline  between  March  and 
October  1997.  The  purpose  of  the  survey  was  to  develop  a profile  of  clients,  identify  client  needs,  assess  satisfaction  with  the  service  and  evaluate 
the  effectiveness  of  the  information  provided  by  staff. 

27  Between  January  1997  and  March  1998  a total  of  4,245  questionnaires  were  completed  by  clients  of  five  different  types  of  Career  Services 
workshops  including  career  planning,  educational  planning,  self  developments,  job  search  and  labour  market  information.  The  purpose  of  the 
surveys  was  to  collect  information  about  subjects  covered  in  the  workshops,  clients  activities  performed  in  the  workshops,  client  satisfaction  with 
the  workshops  and  client  plans  for  future  career  planning  activities. 

28  The  Information  Development  and  Marketing  Customer  Satisfaction  Survey  was  conducted  in  1997  and  administered  by  mail  to  1,000  career 
practitioners  throughout  Alberta.  Figures  are  based  on  a sample  of  149  respondents. 
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Affordability 

The  system  will  provide  quality  learning  opportunities  to  the 
greatest  number  of  Albertans  at  a reasonable  cost  to  the  learner 
and  the  taxpayer. 

Summary  of  Key  Strategies 

• Continue  the  plan  of  focused  investment  through  directional  envelopes  such  as  the  Access  Fund, 
Learning  Enhancement,  Research  Excellence,  Performance,  Intellectual  Infrastructure  Partnership 
Program  and  Infrastructure  Renewal  envelopes. 

• Introduce  the  Alberta  Opportunities  Bursary  to  reduce  the  debt  load  of  high-need  learners  while  they 
are  in  school.  Post-secondary  institutions,  the  private  sector  and  government  jointly  fund  the  bursary. 

Measures 

• Affordability  includes  affordability  to  the  taxpayer,  as  well  as  to  learners  and  their  families. 

• The  main  indicator  breaks  down  the  various  sources  of  revenue  that  institutions  use  to  fund  credit 
programs,  showing  the  proportion  of  government,  learner  and  other  Financing. 

• The  supplemental  information  includes  a number  of  measures  relating  to  learners,  institutions  and  the 
adult  learning  system,  to  help  create  a fuller  picture  of  affordability. 

• All  affordability  measures  are  updated  annually  and  are  generated  from  department  sources.  These 
indicators  cannot  be  compared  with  other  jurisdictions  because  standard  measurements  are  not  being 
used  from  province  to  province. 

Discussion  of  Performance 

• The  target  identified  for  the  1998/99  business  plan  was  not  to  exceed  30%  for  tuition  fee  revenues  as 
a percentage  of  net  operating  expenditures.  This  target  was  attained. 

• The  total  revenue  applied  by  institutions  to  credit  programming  has  marginally  increased  since 
1993/94.  Institutions  continued  to  broaden  their  revenue  base  beyond  departmental  grants  and  tuition 
fee  revenues  under  the  tuition  fee  policy. 

• The  number  of  learners  applying  for  student  loans  has  leveled  off  over  the  past  few  years.  For  those 
students  receiving  loans,  average  debt  remains  within  the  department’s  limit  of  $10,000  for  students 
in  two-year  programs  and  $20,000  for  those  in  four-year  university  programs. 

• The  number  of  students  who  may  be  eligible  for  remission  continued  to  rise.  This  is  due  in  part  to  the 
1994  policy  decision  to  increase  the  portion  of  assistance  given  in  the  form  of  loans  instead  of  grants. 
It  is  also  due  to  the  higher  costs  of  tuition. 

Future  Challenges 

• Assistance  to  learners  will  require  continuous  evaluation  and  adjustment.  Ongoing  priorities  are  to 
keep  loan  levels  in  line  with  rising  costs  while  ensuring  debt  levels  are  manageable  for  graduates. 

• The  department  needs  to  improve  communication  on  the  costs  and  benefits  of  education.  Families  and 
prospective  learners  need  time  to  prepare  financially  for  this  investment  in  their  futures. 

• Technological  change  is  one  of  the  key  forces  transforming  the  labour  market  in  Alberta  and  it  affects 
how,  where  and  to  whom  learning  opportunities  are  offered.  Significant  costs  will  be  incurred  to 
transform  delivery. 

• Demands  on  post-secondary  education  are  expected  to  exceed  the  current  level  of  support  by  the 
taxpayer.  Innovative  alternative  means  of  delivery  and  new  financial  arrangements  are  required  to 
address  the  expected  shortfall. 


Advanced  Education  and  Career  Development  43 


Affordability  - Main  Indicator 


Sources  of  Revenue  Used  to  Fund  Credit  Programs 


This  indicator  shows  the  proportional 
change  in  the  sources  of  revenues  used  to 
fund  credit  programs.  It  reflects  the  progress 
made  on  the  business  plan  objective  of 
“realigning  the  responsibility  of  learners, 
providers,  business  and  government  for  the 
cost  of  adult  learning.” 

• Between  1993/94  and  1997/98,  grants  to 
public  institutions  were  reduced  from 
funding  75.9%  to  funding  65.6%  of  the 
cost  of  credit  programming. 

• At  the  same  time,  learners  began  paying 
for  a larger  proportion  of  their 
education.  The  percentage  of  tuition 
revenues  increased  from  14.9%  to 
21.0%  of  total  credit  programming 
revenues.  Tuition  fee  policy  and 
legislation  cap  the  percentage  of  the 
total  cost  of  credit  programs  that 
students  will  pay  at  30%  and  public 
institutions  are  required  to  keep  fees 
under  this  limit. 

• The  target  identified  for  the  1998/99 
business  plan  was  not  to  exceed  30%  for 
tuition  fee  revenues  as  a percentage  of 
net  operating  expenditures.  This  target 
has  been  attained  as  indicated  in  the 
chart.  By  sector,  tuition  fee  revenues  as 
a percentage  of  net  operating 
expenditures  are  24%  for  universities 
18%  for  public  colleges  and  20%  for 
technical  institutes. 

• Also  during  the  last  four  years,  public 
institutions  increased  other  sources  of 
revenue,  increasing  their  proportion 
from  6.6%  to  9.2%  of  total  cost.  This 
“other  revenue”  consists  of  sources  such 
as  private  gifts,  donations,  investment 


Sources  of  Revenue  Used  to  Fund  Credit 
Programs29 


$1,033 


$1,003 


$ Millions 
$993 


$1,016  $1,096 


1993/94 


1994/95  1995/96  1996/97  1997/98  29 


Other  Revenue 


Other  Credit  Related  Student  Fees  (e.g.  lab  fees) 
Tuition  Fee  Revenues  Under  Policy 


AECD  Grants  (less  apprenticeship) 


Sources:  Advanced  Education  and  Career  Development:  Financial  Information 
Reporting  System  (FIRS);  supplementary  correspondence  and  post- 
secondary institution  business  plans.30 


income  and  income  generated  through  non-credit  programs. 


29  The  dollar  figures  presented  are  net  operating  expenditures  for  credit  programs  subject  to  tuition  fee  legislation.  In  this  measure  total  credit 
revenue  is  assumed  to  equal  net  operating  expenditures  for  credit  programs.  Included  in  AECD  grants  are  unrestricted  grants  which  are  used  to 
fund  the  operation  of  institutions.  In  this  measure  AECD  Grants  and  other  certain  related  student  fees  are  assumed  to  fund  credit  programs.  Other 
Revenue  is  the  difference  between  total  credit  revenue  and  the  sum  of  department  grants.  Tuition  Fee  Revenue  and  Other  Credit  Related  Student 

Fees. 

30  This  indicator  only  includes  credit  programs  at  public  institutions  and  does  not  include  Alberta  Vocational  Colleges  up  to  and  including 
1996/97.  Credit  programs  are  those  programs  designated  by  the  department  that  can  lead  to  a degree,  diploma  or  certificate.  For  1997/98,  the 
vocational  colleges  are  included  except  for  AVC  Edmonton  (data  not  available).  They  became  board  governed  on  September  1,  1997.  1997/98 
data  are  as  of  June  10,  1999. 
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Affordability  - Supplemental  Information 

Average  Net  Government  Student  Loan  Debt 

This  measure  shows  the  average  student  loan  debt  learners  have  upon  graduation.  Recently,  the 
department  increased  the  maximum  amount  of  assistance  that  could  be  awarded  to  applicants,  mainly  to 
keep  pace  with  increasing  tuition  and  living  expenses. 

• In  1998/99,  the  average  net  loan  debt  of  all  learners  graduating  from  post-secondary  programs  and 
receiving  student  aid  was  $1 1,512. 

• Learners  are  eligible  for  remission  on  provincial  loans  when  total  provincial  and  federal  debt 
exceeds  established  debt  limits. 

• In  1998/99,  the  established  debt  limits  for  a two-year  college  program  was  $10,000  and  the  debt 
limit  for  a four-year  university  undergraduate  program  was  $20,000.  These  debt  levels  are  based  on 
expected  salaries  of  graduates  and  standard  banking  methods  for  calculating  ability  to  pay. 

• The  introduction  of  the  Alberta  Opportunities  Bursary  in  1998/99  immediately  reduced  the  debt  of 
graduates  in  one-  and  two-year  programs.  The  full  impact  of  the  Alberta  Opportunities  Bursary  on 
reducing  average  net  debt  of  learners  in  longer  programs  will  not  be  apparent  for  a couple  of  years. 


Average  Graduate  Net  Loan  Debt* 


Type  of  Program 

1995/96 

1996/97 

1997/98 

1998/99 

Undergraduate 
Program  (4Yr.) 

$15,518 

$16,348 

$17,030 

$17,360 

College/Technical 
Program  (2  Yr.) 

$9,172 

$9,425 

$10,086 

$8,977 

* Data  from  previous  years  has  been  adjusted  as  more  information  has  become  available. 
Source:  Advanced  Education  and  Career  Development:  Students  Finance  System. 


Number  of  People  Assisted  through  the  Alberta  Student  Loan  Interest  Relief 
Program 

The  Alberta  Student  Loan  Interest  Relief  Program  was  established  in  1989  to  prevent  defaults  on  student 
loans  by  providing  additional  interest  free  periods  to  graduates  who,  due  to  low  income,  are  unable  to 
make  payments  on  their  provincial  student  loans.  Interest  relief  is  granted  for  six-month  periods  to  a 
maximum  of  thirty  months. 

• In  1998/99,  approximately  6,500  learners  were  assisted  through  interest  relief.32 

Number  of  Students  Who  Qualify  for  Remission  and  Estimated  Remission 
Benefits 

Remission  is  the  portion  of  a student’s  loan  which  may  be  repaid  by  the  province  on  the  student’s  behalf 
when  he  or  she  has  ceased  to  be  a full-time  student.  Remission  is  a debt  control  instrument  payable  on 
Alberta  loan  amounts  only  when  the  total  indebtedness  of  combined  Canada  and  Alberta  loans  exceed 
established  debt  limits.  Applications  for  remission  are  available  at  financial  institutions  in  Alberta. 

• In  1998/99,  there  were  about  20,000  post-secondary  students  who  may  qualify  for  up  to  $46.3 
million  in  remission  benefits  upon  graduation. 


31  Removal  of  Alberta  Vocational  Colleges  from  the  calculation  is  required  to  allow  comparison  between  the  1996/97  bar  graph  and  the  1997/98 
bar  graph.  The  resulting  calculation  gives  the  percent  of  tuition  fee  revenues  of  total  revenues  used  to  fund  credit  programs  in  1 997/98  for  the 
universities,  1 1 public  colleges  and  technical  institutes  as  21.3%. 

32  Source:  Advanced  Education  and  Career  Development,  Student  Finance  System. 
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Affordability  - Supplemental  Information 

Average  Annual  Institutional  Cost  per  Learner  - Post-Secondary  Programs 


This  indicator  shows  the  average 
annual  program  cost  per  full-load 
equivalent  (FLE)34  learner  for  credit 
instruction  and  excludes  all  research 
expenditures. 

• Costs  per  FLE  in  Vocational 

Colleges  increased  in  1997/98  due 
in  part  to  a change  in  enrolment 
reporting  practices  and  the 
transition  to  board  governance  in 
1997.  The  change  in  enrolment 
reporting  practices  reduced  the 
enrolment  by  an  average  of  9% 
for  Vocational  Colleges  and  the 
transition  to  board  governance 


Average  Annual  Institutional  Cost  per  Learner  - 
Secondary  Programs 

Post- 

Sector 

1995/96 

1996/97 

1997/98 

University 

$ 7,474 

$7,257 

$7,702 

Public  College 

$8,176 

$8,195 

$8,510 

Technical  Institute 

$8,332 

$8,063 

$8,746 

Vocational  Colleges 

$4,769 

$5,524 

$8,127 

Private  University 

Colleges 

$10,016 

$10,882 

$11,164 

Source:  Advanced  Education  and  Career  Development:  Key  Performance  Indicator  Reporting 
System  (KPIRS).33 

resulted  in  a transfer  of  $6.8  million  from  Public  Works  Supply  and  Services. 


33  1997/98  program  costing  data  have  not  been  provided  by  Grande  Prairie  Regional  College,  Lakeland  College,  Medicine  Hat  College,  Olds 
College,  University  of  Alberta  and  Alberta  Vocational  College  - Edmonton  and  have  not  been  used  in  the  Cost  per  FLE  calculation.  Data  from 
previous  years  has  been  adjusted  as  more  information  has  become  available. 

Full-load  equivalent  (FLE)  enrolment  - A unit  measure  of  enrolment  which  relates  the  degree  of  involvement  or  participation  of  students  in  a 
program  to  the  normal  full  academic  load  for  a normal  full  academic  year  in  that  program.  A normal  full  academic  load  is  the  involvement 
required  to  complete  a full  year  of  study,  typically  during  the  fall  and  winter  sessions  of  the  academic  calendar  (i.e.  September  through  April). 
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Affordability  - Supplemental  Information 


Total  Institutional  Revenues  by  Source 


This  chart  shows  how  public  institutions’ 

sources  of  revenue  have  changed  between 
1994/95  and  1997/98. 

• Tuition  fees  under  the  tuition  fee  policy36 
have  increased  in  each  of  the  last  four 
years. 

• Provincial  grants,  primarily  those  from  the 
department,  have  increased  in  absolute 
dollar  value  but  remain  lower  than  in 
1994/95  as  a proportion  of  total  revenue. 
Significant  sources  of  the  increase  include 
the  general  operations  grant  and 
allocations  from  the  Access  Fund,  the 
Infrastructure  Renewal  envelope  and  the 
Intellectual  Infrastructure  Partnership 
Program  (universities  only). 

• Revenues  from  non-credit  activities  have 
also  increased  substantially,  although  they 
do  not  represent  a major  portion  of  total 
institutional  revenues  in  most  institutions. 

• Sponsored  federal  research  revenues 
received  by  universities  have  decreased  in 
dollar  amounts  slightly. 


Total  Institutional  Revenues  by  Source 


$ Billions 

$1.54  $1.55  $1.61  $1.78 


Provincial  Grant  i 


Tuition  Fees  under  Policy  ► 

Non-Credit  Revenues  ► 
Ancillary  Services  Revenues  ► 

Sponsored  Federal  Research  ► 
Other  ► 


5-4%  I ,5-3^ 

22.6%  I 23-8% 


1994/95  1995/96  1996/97  1997/98 


Sources:  Advanced  Education  and  Career  Development:  Financial  Information 
Reporting  System  (FIRS),  1996/97,1997/98  and  1998/99.35 


35  Data  are  for  universities,  public  colleges,  and  technical  institutes  (excluding  the  Banff  Centre  and  private  university  colleges).  Alberta 
Vocational  Colleges  are  included  for  the  first  time  in  1997/98  except  for  Alberta  Vocational  College  - Edmonton.  They  became  board-governed 
on  September  1,  1997. 

36  Under  the  tuition  fee  policy,  tuition  fee  revenue  may  not  exceed  30%  of  credit  program  costs. 
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Affordability  - Supplemental  Information 

Institutional  Financial  Information 

The  affordability  component  of  the  performance  envelope  rewards  institutions  that  meet  or  exceed 
departmental  expectations.  Benchmarks  have  been  established  for  the  following  areas: 

• institutional  support  (administration)  expenditures,  relative  to  total  adjusted  expenditures 

• enterprise  revenue  as  a percentage  of  departmental  grants 
Benchmarks  vary  according  to  the  size  and  location  of  institutions. 


Institutional  Support  Expenditures*  as  a Percentage  of  Total  Adjusted  Expenditures** 

Universities  Public  Technical  Private  University 
Colleges  Institutes  Colleges 

Average  of  1996/97,1997/98  5.0%  8.4%  6.5%  13.4% 

‘Institutional  Support  includes  expenditures  for  executive  management,  public  relations,  administrative  relations,  fund  raising,  corporate 
insurance  and  administrative  support. 

“Adjusted  expenditures  are  the  total  expenditures  less  ancillary  enterprises. 

Sources:  Advanced  Education  and  Career  Development:  Financial  Information  Reporting  System  (FIRS),  1996/97  and  1997/98. 
Calculations  do  not  include  Alberta  Vocational  College  - Edmonton. 


Institutional  Enterprise  Revenue*  as  a Percentage  of  Department  Grants** 

Universities  Public  Technical  Private  University 
Colleges  Institutes  Colleges 

Average  of  1996/97,1997/98  34.5%  30.5%  33.0%  201.8% 

‘Enterprise  revenue  includes  all  revenues  from  sources  other  than  government  grants,  tuition  fees  (subject  to  policy),  ancillary 
enterprises,  earned  capital  contributions  and  sponsored  research. 

“Department  grants  include  general  operations  grants,  envelope  grants  and  conditional  grants. 

Sources:  Advanced  Education  and  Career  Development:  Financial  Information  Reporting  System  (FIRS),  1996/97  and  1997/98. 
Calculations  do  not  include  Alberta  Vocational  College  - Edmonton. 
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Research  Excellence 


The  system,  through  its  universities,  will  pursue  research 
excellence  to  increase  access  to  and  development  of  new 
knowledge. 

Summary  of  Key  Strategies 

• Assist  in  providing  access  to  new  knowledge  and  technologies  to  help  Alberta  maintain  a competitive 
edge  in  Canada  and  in  the  world. 

• Continue  the  Intellectual  Infrastructure  Partnership  Program  implemented  in  1997/98  to  help  Alberta 
universities  to  upgrade  their  research  infrastructure.  The  Intellectual  Infrastructure  Partnership 
Program  is  a five-year,  $75  million  program  designed  to  increase  research  excellence  at  Alberta 
universities. 

• Assist  in  attracting  quality  faculty  and  research  teams  by  investing  $3.5  million  in  the  Research 
Excellence  Envelope  in  1998/99. 

Measures 

• Two  main  indicators  measure  research  excellence.  The  Granting  Council  Success  Rates  indicator 
shows  how  Alberta’s  institutions  rank  compared  to  their  peers  across  the  country  regarding  the 
amount  of  sponsored  research  funding  they  receive  from  federal  research  granting  councils.  The  value 
of  this  measure  is  that  it  allows  comparisons  to  be  made  between  Alberta  institutions  and  their 
counterparts  in  other  provinces.  The  Total  Sponsored  Research  Funding  indicator  shows  the 
contributions  of  the  various  funders  of  sponsored  research  within  Alberta’s  university  system  over 
three  years. 

• The  supplemental  indicator  shows  the  proportional  contribution  (and  growth)  in  the  level  of  funding 
provided  by  the  community  and  business  sector  to  Alberta  universities. 

Discussion  of  Performance 

• The  target  identified  for  the  1998/99  business  plan  was  to  improve  or  maintain  ranking.  Both  the 
University  of  Alberta  and  the  University  of  Calgary  maintained  their  rankings  of  second  and  sixth 
respectively.  The  University  of  Lethbridge  increased  its  ranking  to  third  from  fourth. 

• Overall,  funding  for  research  increased  annually  since  1995. 

• Alberta  universities  continued  to  excel  in  attracting  federally  sponsored  research  grants  through  peer- 
reviewed  competitions  with  their  counterparts  across  Canada. 

• Industry  demonstrated  a strong  commitment  to  innovation  and  economic  growth  by  increasing  its 
investment  in  research  by  approximately  42%  from  1995/96  to  1997/98. 

Future  Challenges 

• The  department  continues  to  see  a need  to  better  communicate  the  importance  of  research  and  how  it 
benefits  the  province  culturally,  socially  and  economically. 

• The  challenge  for  Alberta  universities  will  be  to  attract  and  retain  talented  researchers,  because  highly 
qualified  scientists  and  scholars  are  key  to  conducting  research  and  accessing  world-wide  knowledge. 
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Research  Excellence  - Main  Indicator 


Granting  Council  Funding  Per  Faculty  Member 


This  indicator  compares  Alberta  institutions 
to  their  national  peers  in  terms  of  the 
sponsored  research  funding  received  from 
the  three  federal  research  granting  councils 
per  faculty  member. 

• In  1997/98,  the  University  of  Alberta 
and  the  University  of  Calgary  ranked 
second  and  sixth,  respectively,  among 
their  peer  group  of  sixteen  larger 
research  universities.  The  University  of 
Lethbridge  ranked  third  among  its 
eleven  peers  of  comparable  size.  These 
rankings  demonstrate  the  significant 
measure  of  success  of  the  Alberta 
universities  as  compared  to  their  peers 
across  Canada. 

• The  target  identified  for  the  1998/99 
business  plan  was  to  improve  or 
maintain  ranking  based  upon  data  from 
Canadian  Association  of  University 
Business  Officers.  The  target  still 
applies  and  has  been  attained,  but  the 
data  has  been  updated  through  the 
department’s  Key  Performance 
Indicators  Reporting  System  (KPIRS). 


Granting  Council  Funding  Per  Faculty  Member 


Rank  #6  of  16  Peers 


University  of  University  of  University  of 

Alberta  Calgary  Lethbridge 


Larger  Research  Universities 


Smaller  Research  Universities  j 

Source:  Advanced  Education  and  Career  Development,  Key  Performance 
Indicators  Reporting  System  (KPIRS).37 


Based  upon  KPIRS,  both  the  University  of  Alberta  and  the  University  of  Calgary  maintained  their 
rankings.  The  University  of  Lethbridge  increased  its  ranking  to  third  from  fourth. 

Grants  from  the  federal  research  granting  councils  are  based  on  a rigorous  peer  review  of  the  research 
record  of  the  submitting  faculty  member(s),  as  well  as  the  strength  and  quality  of  the  proposal. 


• The  remaining  top-five  ranked  institutions  and  corresponding  awards  in  the  University  of  Alberta  and 
University  of  Calgary  peer  group  are  as  follows: 

• McGill  University  (first)  with  $6,035  per  faculty  member 

• Queen’s  University  (third)  with  $4,675  per  faculty  member 

• McMaster  University  (fourth)  with  $4,605  per  faculty  member 

• University  of  British  Columbia  (fifth)  with  $4,530  per  faculty  member. 

• The  remaining  top-five  ranked  institutions  and  corresponding  awards  in  the  University  of  Lethbridge 
peer  group  are  as  follows: 

• Trent  University  (first)  with  $891  per  faculty  member 

• Mt.  Allison  University  (second)  with  $700  per  faculty  member 

• St.  Mary’s  University  (fourth)  with  $431  per  faculty  member 

• Brock  University  (fifth)  with  $422  per  faculty  member. 


37  The  source  for  Granting  Council  Funding  Per  Faculty  Member  taken  from  KPIRS  is  the  Canadian  Association  of  University  Business  Officers 
(CAUBO).  This  indicator  was  developed  in  conjunction  with  Alberta  universities.  Figures  are  based  on  1995-1998  rolling  averages.  Certain 
granting  council  awards  which  are  included  in  the  CAUBO  data,  such  as  those  that  involve  multiple  institutions  and  networks  of  centres  of 
excellence,  are  not  included  in  the  KPIRS  Granting  Council  Success  Rates  indicator. 
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Research  Excellence  - Main  Indicator 


Total  Sponsored  Research  Funding 

The  following  indicator  shows  the  increase  in  total  sponsored  research  funding  and  the  changes  within 
each  sector. 

• Overall  research  funding  increased  about  14.5%  between  1995/96  and  1997/98. 

• The  proportion  of  funding  from  industry  grew  from  14.8%  to  18.3%  over  three  years. 

• Total  sponsored  research  funding  received  by  Alberta’s  university  system  has  been  growing  by  about 
6.6%  per  year  for  the  last  five  years. 


Total  Sponsored  Research  Funding 


Other i 
Non-Profit  i 


Industry  i 
Provincial  Gov’t,  i 

Federal  Gov’t,  i 


$ Millions 

$169.7 

$179.8 

2.7% 

2.7% 

16.5% 

1995/96 


1996/97 


1997/98 


Source:  Advanced  Education  and  Career  Development:  Sponsored  Research  at 
Alberta  Universities  reports,  1995/96, 1996/97  and  1997/98. 
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Research  Excellence  - Supplemental  Indicator 

Research  Sponsored  by  Industry  and  Non-Profit  Organizations 


This  indicator  shows  research  sponsored 
funding  levels  over  time  and  between  the 
industry  and  the  non-profit  sectors.  The 
level  of  funding  provided  to  universities  for 
research  by  the  community  and  the  business 
sector  is  a valid  indicator  of  the  relevance 
and  importance  of  the  university’s  research 
effort  to  these  sectors. 

• The  level  of  funding  provided  by  the 
community  and  business  sector  to 
Alberta  universities  continues  to  grow, 
with  these  sources  making  up  just  over 
$61.5  million  of  the  $194.4  million  total 
for  1997/98. 

• Industry  demonstrated  a strong 
commitment  to  innovation  and 
economic  growth  by  increasing  its 
investment  in  research  by  approximately 
41%  between  1995/96  and  1997/98. 


Industry  and  Non-Profit  Organizations  Sponsored 
Research 


$ Millions 

$49.8  $59.5  $61.5 


Source:  Advanced  Education  and  Career  Development:  Sponsored  Research  at 
Alberta  Universities  reports,  1993/94, 1994/95  and  1995/96. 
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Effectiveness 


The  department  will  improve  its  effectiveness. 

Summary  of  Key  Strategies 

• Maximize  program  support  for  adult  learning  and  learners. 

• Develop  a human  resource  plan  and  staff  development  strategies  that  promote  a learning  organization 
culture. 

• Better  understand  the  dynamics  within  the  department  and  determine  ways  to  improve  effectiveness. 

• Continue  to  review  regulations  to  eliminate  those  that  are  unnecessary  and  improve  those  that  remain. 

• Address  year  2000  issues  and  establish  contingencies. 

• Operate  within  the  authorized  budget. 

Measures 

• The  two  main  measures  presented  on  the  following  pages  give  an  indication  of  the  department’s 
efficiency,  however  they  do  not  necessarily  reflect  its  effectiveness. 

• To  gain  further  insight  into  effectiveness,  the  department  has  begun  measuring  public  satisfaction 
with  the  work  and  services  provided  by  various  divisions  and  branches.  The  new  supplemental 
indicators  reflect  these  measures. 

• Feedback  from  a staff  survey,  included  as  supplemental  information,  provides  an  overview  of  the 
dynamics  within  the  organization  that  can  now  be  used  as  a baseline  to  measure  improvements  in 
effective  human  resource  management. 

Discussion  of  Performance 

• The  target  identified  for  the  1998/99  business  plan  was  an  administrative  budget  reduction  of  20% 
over  a three-year  period.  This  target  was  attained. 

• The  department’s  support  services  expenditures  were  less  than  2%  of  total  expenses,  indicating  that 
virtually  all  of  the  department’s  budget  was  used  to  support  learners  and  learning. 

• The  department  began  measuring  service  satisfaction  in  a number  of  areas.  The  results  have  been 
positive  to  date,  indicating  a high  level  of  public  satisfaction  with  the  work  and  services  provided  by 
various  divisions  and  branches. 

• The  Learning  Organization  Project,  which  is  intended  to  create  a learning  organization  culture,  was 
successfully  established. 

• The  department  continued  to  manage  within  budget. 

• During  the  year,  the  department  began  providing  shared  financial,  human  resource  including  payroll 
and  administrative  services  to  the  Ministry  of  Intergovernmental  and  Aboriginal  Affairs  and  the 
Ministry  of  Science,  Research  and  Information  Technology. 

Future  Challenges 

• The  department  needs  to  encourage  staff  to  prepare  for  future  roles  and  opportunities  through  various 
learning  initiatives. 

• The  department  will  continue  to  focus  on  sharing  services  with  other  government  departments  in 
order  to  increase  effectiveness  and  reduce  overhead  costs. 

• It  is  necessary  to  determine  how  to  best  define  and  measure  effectiveness  on  an  ongoing  basis. 
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Effectiveness  - Main  Indicator 

Comparison  of  Net  Authorized  Estimates  to  Actual  Net  Operating  Expenses 

This  indicator  compares  the  actual  net  operating  expenses  to  net  authorized  (voted  operating)  estimates 
(budget).  The  department  is  committed  to  operating  within  its  authorized  budget.  In  the  last  seven  years, 
the  department  has  consistently  met  this  goal. 


Comparison  of  Net  Authorized  Estimates  to  Actual  Net  Operating  Expenses 

$ Millions 


1,200 


Estimates 


1,103 

1,087 


1992/93  1993/94  1994/95  1995/96  1996/97  1997/98  1998/99 

Sources:  Government  of  Alberta:  Public  Accounts  1993, 1994, 1995, 1996  and  1997;  Advanced  Education  and  Career 
Development:  Audited  Financial  Statements,  1998  and  1999. 


• Net  operating  expenses  are  the  gross  operating  expenses  of  the  department  less  dedicated  revenues 
associated  with  the  department’s  net  budgeted  initiatives.  Further  details  on  these  initiatives  can  be 
found  in  the  ministry’s  financial  statements  located  on  page  78  of  this  annual  report. 
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Effectiveness  - Main  Indicator 

Program  Support  as  a Percentage  of  Total  Department  Expenses 


This  indicator  shows  the  proportion  of  total  department 
expenses  for  program  support  to  adult  learning  and  learners. 

• Areas  excluded  from  program  support  include  department 
support  services  such  as  the  Minister  and  Deputy 
Minister’s  offices,  Finance  and  Administration  Services, 
Communications,  Human  Resources,  Information  and 
Policy  Services,  Administrative  Systems  Support  and  the 
Achievement  Award  Program. 


Program  Support  as  a Percentage 
of  Total  Department  Expenses 

1998  98.8% 

1999  98.9% 


Source:  Advanced  Education  and  Career  Development: 
Audited  Financial  Statements,  1998  and  1999. 


• The  department  has  set  a target  for  program  support  to  be 

greater  than  98%  of  total  expenses.  In  1998,  program  support  was  98.8%  and  in  1999  it  was  98.9%. 


Department  Administration  Reduction 


This  indicator  shows  the  administrative  expenditure  reduction  Department  Administration  Reduction 
and  department  administrative  staff  reduction  over  a three  year 


period. 

• The  targets  identified  for  the  1998/99  business  plan  over 

Three  Year 
Target 

1995/96- 
1 998/9938 

the  three  year  period  1995/96-1998/99  were  an 
administrative  reduction  of  20.3%  and  department 
administrative  staff  reduction  of  28.8%. 

Administrative 

Expenditure 

Reduction 

20.3% 

20.9% 

• The  targets  were  attained  as  the  administration  budget 
reduction  was  20.9%  and  department  administrative  staff 
reduction  was  28.8%. 

Department 

Administrative 

Staff  Reduction 

28.8% 

28.8% 

Source:  Advanced  Education  and  Career  Development: 

Audited  Financial  Statements,  1999,  Management 
Systems  Budget  Preparation  Reports  and  Public 
Accounts  1995/96. 


38  To  allow  comparison  between  the  1995/96  base  year  and  the  1998/99  budget,  the  administrative  expenditures  and  staff  associated  with  changes 
and  implementation  of  new  initiatives  approved  by  Treasury  Board,  subsequent  to  1995/96  (e.g.  Labour  Market  Development  Agreement)  have 
been  removed  to  determine  the  results.  In  addition,  the  1998/99  achievement  bonus  and  budget  increases  for  manpower  funding  since  1995/96 
have  been  excluded. 
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Effectiveness  - Supplemental  Indicator 

Employer  Satisfaction  with  the  Quality  of  Service  of  Apprenticeship  Staff 


Feedback  on  the  experiences  people  have 
when  dealing  with  the  department  gives  an 
insight  into  the  department’s  effectiveness. 

• This  indicator  measures  the  percentage  of 
employers  involved  in  the  Alberta 
apprenticeship  training  system  who  feel 
they  receive  satisfactory  service  from 
apprenticeship  staff. 


Employer  Satisfaction  with  the  Quality  of  Service  of 
Apprenticeship  Staff 

1998 

Generally,  how  satisfied  are  you  with  the 
overall  quality  of  service  that  you  receive 
from  Alberta  Advanced  Education  and 
Career  Development’s  Apprenticeship  sta 


Source:  Advanced  Education  and  Career  Development:  Employer  Satisfaction 
with  Apprenticeship  Training  and  Skilled  Tradesmen  Survey,  1998.39 


Ninety-one  percent  of  respondents  said 
they  were  “satisfied”  or  “very  satisfied’ 
with  the  quality  of  service  they  receive.  Data  for  this  indicator  is  gathered  every  two  years  along 
with  other  apprenticeship  employer  satisfaction  indicators. 


Apprentice  Satisfaction  with  the  Quality  of  Service  of  Apprenticeship  Staff 


This  indicator  measures  the  percentage  of 
apprentice  graduates  involved  in  the  Alberta 
apprenticeship  training  system  who  were 
somewhat  or  very  satisfied  in  1997/98  with 
the  quality  of  service  received  from 
apprenticeship  staff. 

• Data  for  this  indicator  is  scheduled  to  be 
gathered  every  two  years  along  with 
other  apprentice  graduate  satisfaction 
indicators. 


Apprentice  Satisfaction  with  the  Quality  of  Service 
of  Apprenticeship  Staff 

1997/98 

Generally,  how  satisfied  are  you  with  the 
overall  quality  of  service  that  you  receive 
from  Apprenticeship  (or  Alberta  Advanced 
Education  and  Career  Development)  staff? 


Source:  Advanced  Education  and  Career  Development:  Survey  of  Graduates  of 
Apprenticeship  Training,  1999.40 


39  Results  were  based  on  2,588  completed  interviews  of  Alberta  employers  who  were  surveyed  in  early  1998  for  the  quality  of  service  indicator. 

Results  were  based  on  3,141  telephone  surveys  of  apprenticeship  graduates  who  were  surveyed  in  early  1999  for  the  quality  of  service 
indicator. 
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Effectiveness  - Supplemental  Information 

Government  Of  Alberta  Core  Human  Resource  Measures  - AECD  Results 
Compared  to  Total  Government 

An  independent  research  firm  conducted  the  Core  Measures  Survey  in  December  1998  to  measure 
corporate  client  and  employee  satisfaction.  The  information  gathered  from  the  survey  also  provided  a 
baseline  measure  of  how  effective  the  government’s  human  resource  practices  and  programs  were.  By 
gaining  insight  into  the  perspectives  of  its  own  employees,  the  government  and  the  department  can 
monitor  the  success  of  and  improve  its  corporate  human  resource  strategy. 

• The  Core  Measures  Survey  included  a random  sample  of  1 16  employees  of  Alberta  Advanced 
Education  and  Career  Development.  The  responses  of  this  sample  group  to  the  ten  questions  noted 
below  can  be  compared  to  the  responses  of  government  overall.  The  department  employees’  levels 
of  agreement  with  selected  statements  about  core  aspects  of  their  work  tended  to  be  similar  or 
somewhat  higher  than  those  found  for  all  government  employees. 

• The  department  also  conducted  its  own  employee  survey  in  1998  (a  written  questionnaire).  Five  key 
questions  from  the  Core  Measures  Survey  were  repeated  in  the  department  survey.  The  responses  to 
these  five  written  questions  are  shown  in  the  far  right  column.  A significant  percentage  of  Advanced 
Education  and  Career  Development’s  employees  are  generally  satisfied  with  their  work,  the 
organization  and  the  support  they  receive. 


Survey  Questions 

■ l > : 

Percentage  of  Respondents  Agreeing 

Core  Measures  Survey 

AECD 

Employee 

Survey 

(n=687) 

Government 

Overall 

(n=2,312) 

AECD 
Sample 
(n=l  16) 

Your  organization  helps  you  know  and  understand  how  your 
work  contributes  to  the  achievement  of  your  department 
business  plan. 

62% 

62% 

74% 

Y our  organization  provides  the  support  you  need  to  acquire  or 
develop  knowledge  and  skills  in  your  current  job. 

76 

83 

77 

Y our  organization  provides  support  to  help  you  acquire  or 
develop  your  knowledge  and  skills  that  would  make  you  more 
competitive  in  the  job  market. 

69 

82 

73 

Your  organization  asks  for  employee  input  when  they  plan 
business  improvements. 

54 

55 

57 

Your  organization  provides  recognition  for  your  contribution  to 
progress  on  business  goals. 

50 

51 

You  actively  work  to  expand  your  knowledge  and  skills. 

93 

90 

You  have  acquired  or  developed  the  knowledge  and  skills  over 
the  past  two  years  which  has  made  you  more  competitive  in  the 
job  market. 

79 

79 

You  know  and  understand  how  your  work  contributes  to  the 
achievement  of  your  department  business  plan. 

77 

80 

You  have  the  skills  and  knowledge  to  meet  the  current 
requirements  of  your  job. 

96 

93 

You  have  the  skills  and  knowledge  to  meet  the  anticipated 
requirements  of  your  job  over  the  next  three  years. 

86 

85 

Overall,  I am  satisfied  being  an  employee  of  the 
government/department. 

78 

73 

85 
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Overview  - Personnel  Administration  Office 


Government's  Preferred  Future  of  the  Alberta  Public 
Service 

The  Alberta  Public  Service  is  respected  for  its  attitudes,  knowledge  and  skills,  its  effective 
management  of  public  policy  and  its  dedication  to  achieving  quality,  affordable  services 
for  Albertans. 


Vision 


As  the  Alberta  Government's  central  human  resources  arm,  the  vision  of  the  Personnel  Administration 
Office  (PAO)  is  to  be  the  model  for  corporate  public  service  human  resource  practices  in  Canada. 


Mission  Statement 

Our  mission  is  to  develop  corporate  human  resource  strategies  and  policy  frameworks  that  enable 
departments  to  fulfill  their  business  plan  goals  and  achieve  government's  preferred  future  of  the  Alberta 
Public  Service.  Our  mission  supports  all  three  of  government's  core  businesses  of  people,  prosperity  and 
preservation. 
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Linkages  to  Government  Core  Businesses 


Alberta  Government 


Core  Businesses 


Goal  Statements 


People ...  helping  people  to  be  self-reliant,  capable  and 
caring  through: 

• a healthy  society  and  accessible  health  care. 

• basic  support  and  protection  for  those  in  need. 

• lifelong  learning. 

• excellent  schools,  colleges,  universities  and  training 
institutes. 

• supportive  families  and  compassionate  communities. 

Prosperity ...  promoting  prosperity  for  Alberta  through: 

• a dynamic  environment  for  growth  in  business,  industry 
and  jobs. 

• a highly  skilled  and  productive  workforce. 

• new  ideas,  innovation  and  research. 

• an  open  and  accountable  government  that  lives  within  its 
means. 

• an  efficient  system  of  roads,  highways,  utilities  and 
public  spaces. 

Preservation  ...  preserving  the  Alberta  tradition  of: 

• a safe  society  where  justice  prevails. 

• a clean  environment. 

• strong  values  and  culture. 

• pride  in  Alberta  and  strength  within  Canada. 

• strong  communities. 


• Focus  on  long-term  health  gains  through  increased 
emphasis  on  programs  to  prevent  illness  and  injury,  and 
protect  and  promote  good  health. 

• Improve  Albertans'  ability  to  enter  the  workforce  and 
keep  pace  with  changing  skills. 

• Remove  barriers  that  prevent  people  from  moving  easily 
from  job  to  job  or  place  to  place  in  order  to  work. 

• Ensure  all  regulation  is  necessary  and  eliminate  the 
ones  which  are  not. 

• Provide  regular  reports  to  Albertans  on  goals,  financial 
results  and  performance  measures. 

• Provide  efficient  management  of  government  resources 
and  communications. 

• Promote  high  standards  in  the  workplace  in  terms  of 
labour  relations  framework  and  dispute  resolution  and 
workplace  health  and  safety. 


Personnel  Administration  Office 

Core  Businesses  Goals 


Our  core  businesses  are  to  develop  corporate  human 
resource  strategies  and  policy  frameworks  for: 

• Benefits 

• Classification  and  Compensation 

• Labour  Relations 

• Occupational  Health  and  Safety 

• Workforce  Development  and  Performance 
Management 

• and  Staffing  and  Workforce  Adjustment. 


Develop  corporate  human  resource  strategies  and  policies 
that  ensure  the  Alberta  public  service  is  a strong 
component  of  the  Alberta  Advantage. 


Support  our  clients  in  human  resource  management  by 
providing  expert  consulting,  selected  direct  services  and  by 
fostering  effective  working  relationships. 

Facilitate  effective  human  resource  information 
management  initiatives  and  practices. 


And  to  provide: 

• Executive  Recruitment 

• Collective  Bargaining 

• an  Employee  Assistance  Program 

• and  leadership  in  Human  Resource  Information 
Management. 
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Operational  Overview 

The  Personnel  Administration  Office  (PAO)  is  the  central  human  resources  arm  of  government.  PAO 
works  with  departments  to  develop  government-wide  human  resource  strategies  and  policy  frameworks  in 
a variety  of  human  resource  functional  areas  to  support  departments  in  achieving  their  business  plan 
goals.  PAO  is  composed  of  the  following  areas: 

Corporate  Human  Resource  Policy  and  Consulting 

Develops  policies  and  frameworks  and  provides  expert  consulting  to  ministries  in  the  areas  of  benefits, 
classification  and  compensation,  labour  relations,  occupational  health  and  safety,  workforce  development, 
performance  management,  staffing  and  workforce  adjustment.  As  well,  PAO  conducts  collective 
bargaining  on  behalf  of  government  as  the  employer  and  provides  an  employee  assistance  program  for 
public  service  employees. 

Client  Relations 

Plays  a key  role  in  ensuring  that  PAO  is  client-driven  and  service  oriented  by  working  with  departments 
to  understand  current  and  emerging  human  resource  (HR)  needs,  identify  priority  areas  for  action  and 
facilitate  the  development  of  solutions. 

Executive  Search 

Provides  a specialized  consulting  service  in  the  recruitment  of  deputy  ministers,  senior  officials, 
executives  and  other  senior  level  Alberta  public  service  positions  as  well  as  significant  positions  with 
government  agencies,  boards  and  commissions. 

Information  Management 

Provides  leadership  in  human  resource  information  for  government  and  ensures  information  management, 
human  resources  and  administrative  services  are  provided  for  PAO. 
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Personnel  Administration  Office 
Organization  Chart 

Minister 
Clint  Dunford 


Public  Service  Commissioner 
Jim  Dixon 


Human  Resource  Policy  Client  Relations 

& Consulting  Wilma  Haas 

Shirley  Howe  420-4432 

420-4421 

— Labour  Relations 
— Occupational  Health  & Safety 
— Classification  & Compensation 
— Benefits 

— Staffing  and  Workforce  Adjustment 
— Workforce  Development 


Executive  Search  Human  Resource 

Alayne  Stewart  Information  Management 

420-4397  Wilma  Haas  (acting) 

420-4432 

Information  Technology  — 

Human  Resources  — 

Business  Support  — 

Office  Automation  Support  Centre  — 
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Results  Analysis  - Personnel  Administration 

Office 


Report  Of  The  Auditor  General  On  The  Results  Of  Applying 
Specified  Audit  Procedures  To  Performance  Measures 


To  the  Members  of  the  Legislative  Assembly: 


I have  performed  the  following  procedures  in  connection  with  the  Personnel  Administration 
Office’s  performance  measures.  The  Personnel  Administration  Office’s  set  of  measures  are 
included  in  the  1998-99  Annual  Report  of  the  Ministry  of  Advanced  Education  and  Career 
Development  as  presented  on  pages  63  to  73. 

1 . Information  obtained  from  an  independent  source,  such  as  Statistics  Canada,  was  agreed  with 
the  information  supplied  by  the  stated  source.  Information  provided  internally  was  agreed  to 
the  reports  from  the  systems  used  to  develop  the  information. 

2.  The  calculations  which  converted  source  information  into  reported  measures  were  tested. 

3.  The  appropriateness  of  the  description  of  each  measure’s  methodology  was  assessed. 

As  a result  of  applying  the  above  procedures,  I found  no  exceptions.  However,  these  procedures 
do  not  constitute  an  audit  and  therefore  I express  no  opinion  on  the  Personnel  Administration 
Office’s  set  of  measures  included  in  the  1998-99  Annual  Report  of  the  Ministry  of  Advanced 
Education  and  Career  Development. 


Original  signed  by 
Peter  Valentine,  FCA 
Auditor  General 

Edmonton,  Alberta 
August  12,  1999 
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Goals  and  Performance  Measures 


Goal  1 

Develop  corporate  human  resource  strategies  and  policies  that 
ensure  the  Alberta  public  service  is  a strong  component  of  the 
Alberta  Advantage. 

Summary  of  Key  Strategies 

• Develop  and  implement  the  Corporate  Human  Resource  Plan  with  strategic  corporate  supports  and 
departmental  implementation  strategies. 

• Implement  the  Management  Rewards  Strategy  including  new  pay  bands,  an  achievement  bonus  and 
a market  modifier  to  address  “hot  spots”. 

• Determine  support  for,  and  if  appropriate,  redesign  the  non-management  classification  plan. 

• Continue  to  implement  strategies  such  as  the  Employee  Support  and  Recovery  Assistance  (ESRA) 
program  to  support  early  return  to  work  from  disability  leave.  Continue  implementation  of  the 
Partnerships  in  Safety  program  to  support  health  and  safety  in  the  workplace. 


Measures 

• The  main  indicator  for  this  goal  is  Client  Satisfaction  with  Human  Resource  Strategies  and  Policy 
Frameworks.  PAO  conducts  a comprehensive  survey  of  client  satisfaction  every  two  years.  PAO's 
primary  clients  are  deputy  ministers  and  their  executive  committees,  human  resource  directors,  and 
human  resource  staff  in  government  departments. 

• To  measure  client  satisfaction,  external  agencies  conducted  telephone  and  personal  interviews  with 
these  client  groups.  Of  the  263  clients  eligible  to  participate,  251  were  interviewed.  Individual 
responses  were  categorized  on  a scale  of  1 to  5 ranging  from  very  satisfied  to  very  dissatisfied. 
Results  were  averaged  to  give  each  group  equal  weight.  The  Advisory  Group  conducted  the  surveys 
in  1996/97  and  in  1998/99.  The  next  survey  will  be  conducted  in  2000/2001. 

• The  supplementary  indicators  related  to  the  outcomes  and  activities  of  the  specific  PAO  functional 
areas.  Over  time,  they  provide  information  on  trends  that  affect  human  resource  policy  frameworks. 


Discussion  of  Performance 

• Eighty-one  percent  of  clients  were  somewhat  or  very  satisfied  with  the  corporate  human  resource 
strategies  and  frameworks.  This  is  a significant  increase  from  the  58%  satisfaction  level  in  1996/97. 

• PAO  provided  leadership  and  coordination  for  significant  cross-government  initiatives  as  part  of  the 
implementation  of  the  Corporate  Human  Resource  Plan. 

• A planning  for  succession  framework  and  guidebook  to  facilitate  leadership  continuity  strategies 
across  the  Alberta  Public  Service  (APS)  was  developed. 

• The  Ambassador  program  designed  to  market  the  APS  as  an  employer  of  choice  to  recent 
graduates  was  introduced. 

• An  employment  Web  site  to  provide  “one-stop  shopping”  for  individuals  interested  in 
employment  with  the  APS  was  developed  including  links  to  each  department’s  homepage,  the 
benefits  of  working  for  the  APS,  profiles  of  employees  and  the  Bulletin  On-Line. 
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• The  Senior  Executive  Development  Program  content  was  re-aligned  to  better  meet  the  APS 
competencies  and  two  modules  were  added. 

• On-line  access  to  the  leadership  development  framework  and  tool  kit  of  learning  options  was 
established. 

• Assessment  and  development  planning  service  (a  multi-rater  feedback  tool)  was  made  available 
to  employees  in  the  management  group. 

• In  partnership  with  departments  and  in  consultation  with  the  Alberta  Union  of  Provincial  Employees, 
continued  the  design  of  a modified  Hay  job  evaluation  plan  for  Subs  2 and  6;  developed  guide 
charts,  job  descriptions  and  evaluated  benchmarks. 

• In  its  first  year  of  operation,  the  Early  Support  and  Recovery  Assistance  (ESRA)  program  assisted 
97  employees  in  earlier  return  to  work. 

• As  part  of  the  partnerships  in  safety  program,  PAO  developed  an  audit  refresher  course,  nine  auditors 
were  recertified  and  nine  new  auditors  graduated. 

Future  Challenges 

• Operating  in  an  environment  of  continuous  change,  we  will  continue  to  be  challenged  to  develop  and 
deliver  relevant  policies  and  programs  that  reflect  best  practices  in  human  resources.  It  is  anticipated 
that  the  manner  in  which  human  resources  is  delivered  will  also  change  as  new  delivery  options  such 
as  shared  services  are  explored. 

• Thirty-two  percent  of  managers  within  the  Alberta  Public  Service  are  eligible  to  retire  by  2003. 
Strategies  targeted  at  learning,  leadership  development  and  recruitment  of  skilled  employees  will 
continue  to  be  critical  to  ensuring  leadership  continuity  in  the  Alberta  public  service. 

• A strong  public  service  is  important  in  meeting  the  needs  of  Albertans  and  we  need  to  continue  to 
implement  strategies  that  will  ensure  that  the  Alberta  government  is  an  attractive  employer. 

Main  Indicator 


Client  Satisfaction  with  Human  Resource  Strategies 
and  Policy  Frameworks 


Actual  Target  Actual  Target  Actual 


Clients  who  are  very/somewhat  satisfied 


[Clients  who  are  neutral 


Source:  Personnel  Administration  Office  Client  Satisfaction  Surveys,  1994/95, 
1996/97  and  1998/99. 41 


1994/95  actual  figures  were  derived  from  responses  to  a group  of  questions.  1996/97  and  1998/99  actual  figures  were  derived  from  a single 
question  posed  to  a larger  survey  universe. 
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Goal  1 


Supplementary  Indicators 
Labour  Relations 

In  1998/99,  the  number  of  grievances  that  progressed  to  the  arbitration  level  decreased  by  one  from  the 
previous  year. 


Labour  Relations  Statistics 

1996/97  1997/98 

1998/99 

Number  of  current  year  34  31 

arbitration  level  grievances 

30 

Source:  Personnel  Administration  Office  Grievance  Tracking  System 

Occupational  Health  and  Safety 

Three  indicators  of  the  incidence  and  costs  of  accidents  and  injuries  for  the  Alberta  Public  Service  are 
tracked.  The  Lost  Time  Claims  Rate  measures  the  number  of  lost  time  injuries  at  work  relative  to  the  total 
number  of  employee  hours  worked.  The  Work  Days  Lost  Rate  measures  the  number  of  work  days  that 
employees  lost  due  to  injury  relative  to  the  total  hours  worked.  The  Direct  Costs  to  Government  measures 
the  total  cost  to  government  for  the  Worker’s  Compensation  Board  (WCB)  premiums  and  WCB 
supplements  paid.  The  increase  in  lost  time  claims  rate  and  work  time  lost  rate  was  due  to  the  severe 
forest  fire  season  in  1998.  The  direct  cost  to  government  indicator  continues  to  improve. 


Alberta  Public  Service  Occupational  Health  and  Safety  Statistics 

1996/97 

1997/98 

1998/99 

Lost  Time  Claims  Rate 

Number  of  lost  time  claims  x 100  person  vears 

Employee  hours  worked 

1.48 

1.40 

2.12 

Work  Days  Lost  Rate42 

Number  of  workina  davs  lost  x 100  person  vears 

Employee  hours  worked 

61.36 

52.32 

63.71 

Direct  Cost  to  Government  ($Thousands) 

WCB  Assessment  Premium  + WCB  Supplement 

$6,275 

$5,236 

$4,309 

Source:  Personnel  Administration  Office 

Note:  1 00  person  years  represents  200,000  hours  of  work. 


Using  the  same  methodology  for  measuring  work  days  lost  that  is  used  in  Measuring  Up,  in  1998/99  the  Alberta  public  service  lost  25.48  work 
days  per  10,000  person  days  worked  as  compared  to  the  Alberta- wide  rate  of  32.5  days  (reported  in  Measuring  Up  as  contained  within  the 
Government  of  Alberta’s  1998/99  Annual  Report ). 
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Insurance  and  Benefit  Plans 


The  following  two  tables  provide  statistics  on  the  cost  and  usage  of  employee  insurance  and  benefits 
plans.  A description  of  the  plans  accompanies  each  table. 


Life  Insurance  Plan  Claims 

Plan 

Costs  in  $Thousands 

1996/97  1997/98  1998/99 

Basic  Group  Life  Insurance 

Bargaining  Unit 

Deaths 

46 

35 

33 

Total  Benefits  Paid 

$3,000 

$2,480 

$2,236 

Management  and  Excluded 
Deaths 

7 

7 

9 

Total  Benefits  Paid 

$767 

$808 

$844 

Accidental  Death  and 
Dismemberment  Insurance 

Bargaining  Unit 

Deaths 

2 

4 

2 

Total  Benefits  Paid 

$198 

$412 

$130 

Management  and  Excluded 
Deaths 

1 

0 

0 

Total  Benefits  Paid 

$150 

$0 

$0 

Dependents’  Life  Insurance 

Bargaining  Unit 

Deaths 

32 

47 

30 

Total  Benefits  Paid 

$209 

$296 

$198 

Management  and  Excluded 
Deaths 

11 

5 

11 

Total  Benefits  Paid 

$74 

$45 

$85 

Retiree  Life  Insurance 

Bargaining  Unit 

141 

149 

154 

Management  and  Excluded 

34 

38 

26 

Enhanced  Life  Insurance 

Claims 

1 

3 

4 

Total  Benefits  Paid 

$110 

$388 

$389 

Source:  Personnel  Administration  Office;  Great  West  Life 


About  the  plans... 

Basic  Group  Life  and  Accident  Insurance 

A lump  sum  is  paid  to  the  beneficiary  on  the  employee’s  death.  A partial  advance  payment  of  the  total 
coverage  may  be  paid  to  a terminally  ill  employee.  The  employer  pays  two  thirds,  and  the  employee 
pays  one  third  of  the  premium. 

Accidental  Death  and  Dismemberment  Insurance 

This  policy  provides  additional  benefits  if  death  was  accidental,  or  if  an  accident  causes  loss  of  use  of 
limbs.  The  employer  pays  two  thirds,  and  the  employee  one  third  of  the  premium. 

Dependents’  Life  Insurance 

Employee-funded,  this  benefit  is  paid  to  the  employee  on  the  death  of  an  insured  spouse  or  child. 
Retiree  Life  Insurance 

The  bargaining  unit  plan  provides  a $3,000  benefit  to  the  beneficiary  on  the  death  of  the  retired 
employee.  The  management  and  excluded  plan  provides  a $3,000  benefit  to  the  beneficiary  on  the 
death  of  the  retired  employee  if  the  employee  retired  or  terminated  with  10  to  20  years  of  service,  and 
$5,000  with  20  or  more  years  of  service. 

Enhanced  Life  Insurance 

Employee-funded,  this  additional  coverage  is  based  on  a multiple  of  annual  salary  and  is  available  to 
management  and  non-union  employees. 
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Benefit  Plans 

Employer  Costs  in  $Thousands 

Plan 

1996/97 

1997/98 

1998/99 

Extended  Medical  Benefits  and 
Prescription  Drug  Plans 

Bargaining  Unit  Extended 

Medical  Benefits  Paid 

$7,437* 

$6,126 

$5,711 

Management  and  Excluded 
Extended  Medical  Benefits  Paid 

N/A 

$1,153 

$740 

Management/Non-Union 
Prescription  Drug  Benefits 

N/A 

$1,859 

$2,004 

Travel-Occupational  Accident 
Insurance 

Deaths 

1* 

0 

0 

Benefits  Paid 

$38* 

$0 

$0 

Dental  Plans 

Bargaining  Unit:  Benefits  Paid 

$10,136* 

$8,970 

$7,595 

Management  and  Non-Union 
Benefits  Paid 

$3,806* 

$4,333 

$3,496 

Long-Term  Disability  Insurance 

Benefits  Paid 

$17,784 

$19,172 

$19,328 

Number  of  Employees 
receiving  benefits 

1,079* 

1,086 

1,143 

Number  of  new  claims  during 
the  year 

394* 

304 

290 

Employee  Funded  Leave  Program 

Fund  Value 

$745* 

$457 

$530 

Source:  Personnel  Administration  Office;  Blue  Cross;  Great  West  Life 

*The  Office  of  the  Auditor  General  has  not  performed  specified  procedures  on  this  1996/97  indicator. 
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About  the  plans... 

Extended  Medical  Benefits  and  Prescription  Drug  Plans 

The  bargaining  unit  plan  provides  optional  coverage  for  prescription  drugs  and  other  medical  services. 
Employees  and  the  employer  each  pay  50%  of  the  premiums.  The  1st  choice  plan  for  managers  and  non- 
union employees  was  implemented  in  March  1997  and  is  composed  of  two  optional  plans.  One  plan 
provides  core  or  enhanced  coverage  for  extended  medical  services;  the  other  plan  provides  core  or 
prescription  drug  coverage.  There  is  a co-sharing  of  premiums  between  the  employer  and  participating 
employees. 

Travel-Occupational  Accident  Insurance 

This  plan  is  employer-funded  and  is  for  accidents  causing  death  or  dismemberment  which  occur  at  work 
or  when  traveling  on  government  business.  The  principal  benefit  is  equal  to  four  times  an  employee’s 
salary  to  a maximum  of  $125,000.  This  plan  covers  wage  and  a small  number  of  other  employees  who 
are  not  covered  under  the  life  insurance  plan. 

Dental  Plans 

The  bargaining  unit  and  core  management  plans  reimburse  80%  for  basic  dental  services,  50%  for  major 
services  and  50%  of  orthodontic  services  (within  annual  limits).  An  enhanced  employee-paid  plan  under 
the  1st  choice  program  for  management  and  non-union  employees  provides  a higher  reimbursement  level. 
All  plans  cover  the  employee,  employee’s  spouse  and  eligible  children. 

Long-Term  Disability  Insurance  (LTDI) 

Employees  unable  to  perform  their  job  duties  or  undertake  employment  due  to  their  medical  condition 
are  provided  with  benefits  equal  to  70%  of  their  pre-disability  salary.  Employees  capable  of  returning  to 
work  receive  rehabilitation  and  re-employment  assistance. 

Employee-Funded  Leave  Program 

Employees  may  regularly  set  aside  a portion  of  their  salaries  with  a trustee.  They  will  then  receive  the 
deferred  salary  back  at  a later  date  while  on  a leave  of  absence  that  could  be  from  four  to  12  months  in 
length. 
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Goal  2 


Support  our  clients  in  human  resource  management  by  providing 
expert  consulting,  selected  direct  services  and  by  fostering 
effective  working  relationships. 

Summary  of  Key  Strategies 

• Conduct  collective  bargaining  with  the  Alberta  Union  of  Provincial  Employees  on  behalf  of  the 
Government  of  Alberta. 

• Provide  search  consulting  to  departments  and  significant  agencies,  boards  and  commissions  in 
recruitment  and  selection  of  executives  for  senior  government  positions. 

• Coordinate  funding  for  key  projects  under  the  Corporate  Human  Resource  Research  and 
Development  Fund. 

• Continue  to  implement  initiatives  to  address  client  needs  including  Deputy  Minister  Update,  Building 
our  Future  Booklet  and  an  on  line  inventory  of  HR  professionals. 

• Conduct  Client  Satisfaction  Survey. 

Measures 

• The  Personnel  Administration  Office  delivers  strategic  services  to  departments  on  behalf  of 
government  such  as  Executive  Recruitment  and  an  Employee  Assistance  Program.  The  main  indicator 
for  this  goal  is  client  satisfaction  with  working  relationships  with  the  Personnel  Administration 
Office. 

• To  measure  client  satisfaction,  external  agencies  conducted  telephone  and  personal  interviews  with 
deputy  ministers,  department  executive  committee  members,  human  resource  directors,  and  human 
resource  practitioners  in  government  departments.  Of  the  263  clients  eligible  to  participate,  25 1 were 
interviewed.  Individual  responses  were  categorized  on  a scale  of  1 to  5 ranging  from  very  satisfied  to 
very  dissatisfied.  Results  were  averaged  to  give  each  group  equal  weight.  The  Advisory  Group 
conducted  the  surveys  in  1996/97  and  1998/99.  The  next  survey  will  be  conducted  in  2000/2001. 

• Supplemental  indicators  provide  information  on  activity  levels  and  results  within  these  strategic  direct 
service  areas. 


Discussion  of  Performance 

• In  order  to  effectively  fulfil  its  mission,  PAO  must  have  a strong  working  relationship  with  its  clients 
both  in  terms  of  its  leadership  role  as  well  as  its  role  in  strategic  service  delivery.  The  client 
satisfaction  survey  was  conducted  again  and  showed  that  client  satisfaction  with  working 
relationships  with  PAO  improved  from  89%  in  the  previous  survey  to  96%  in  1998/99. 

• Projects  funded  under  the  Corporate  Human  Resource  Research  and  Development  included: 
Leadership  Development  Program;  Service  Excellence  Guidebook;  Core  Satisfaction  Measures; 
Marketing  Strategy  for  the  Alberta  Public  Service;  Assessment  Services;  Senior  Executive 
Development  Program;  Business  Process  Engineering;  and  Subsidiary  2 Classification  Review. 
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Future  Challenges 


• Attracting,  retaining  and  developing  skilled  leaders  at  the  executive  and  senior  official  level  requires  a 
corporate  approach  to  executive  search  with  the  ability  to  facilitate  internal  transfers  as  well  as 
external  recruitment. 

• In  the  fall  of  1999,  we  will  be  entering  into  negotiations  with  the  Alberta  Union  of  Provincial 
Employees  on  the  salary  schedules  contained  in  the  collective  agreement  and  the  entire  collective 
agreement  is  open  in  the  fall  of  2000.  We  will  need  to  balance  fiscal  moderation  with  increasing 
bargaining  expectations. 


Main  Indicator 


Client  Satisfaction  with  Working  Relationships  with 
the  Personnel  Administration  Office 


Actual  Target  Actual  Target  Actual 


Clients  who  are  very/somewhat  satisfied 


f Clients  who  are  neutral 


Source:  Personnel  Administration  Office  Client  Satisfaction  Surveys,  1 994/95, 
1996/97  and  1998/99.43 


43  1994/95  actual  figures  were  derived  from  responses  to  a group  of  questions.  1996/97  and  1998/99  actual  figures  were  derived  from  a single 
question  posed  to  a larger  survey  universe. 
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Goal  2 - Supplemental  Indicators 

Executive  Search 


PAO  provides  a specialized  consulting  service  in  the  recruitment  of  senior  officials,  deputy  ministers, 
executives  and  other  senior  level  Alberta  public  service  positions,  and  significant  positions  with 
government  agencies,  boards  and  commissions. 

The  activity  level  in  executive  search  increased  to  59  competitions  in  1998/99.  This  involved  service  to 
14  departments  and  eight  significant  boards,  agencies  and  commissions.  In  the  1998/99  point-of-service 
client  surveys,  100%  of  Executive  Search  clients  were  satisfied  (10%)  or  very  satisfied  (90%)  with  the 
service  provided. 


Executive  Search  Statistics 

1996/97* 

1997/98 

1998/99 

Number  of  Competitions 

Open 

16 

37 

43 

Limited 

8 

21 

16 

Positions  Staffed 

Senior  Official/Deputy  Minister 

4 

8 

6 

Executive  Manager  II 

5 

17 

10 

Executive  Manager  1 

8 

24 

22 

Other  Levels 

1 

3 

6 

Other44 

6 

6 

15 

Total  positions  staffed 

24 

58 

59 

Source:  Personnel  Administration  Office 

*The  Office  of  the  Auditor  General  has  not  performed  specified  procedures  on  this  1996/97  indicator. 


Collective  Bargaining 

In  1998/99,  agreements  were  reached  for  all  but  one  of  the  12  subsidiary  agreements.  Subsidiary  10 
(Medical  and  Rehabilitation  Services)  is  proceeding  to  arbitration.  The  Master  Agreement  was  settled  in 
1997/98. 


Employee  Assistance  Program 

PAO  provides  an  Employee  Assistance  Program  (EAP)  which  provides  diagnostic  and  referral  services 
on  behavioural  health  issues  for  employees.  In  1998/99,  the  activity  level  remained  constant.  Seven 
critical  incident  stress  debriefings  were  conducted. 


1996/97  1997/98  1998/99 


Number  of  Employees  Receiving  575  541  541 

Diagnostic  and  Referral  Assistance 

Source:  Personnel  Administration  Office 


Includes  provincial  agencies,  boards  and  commissions. 
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Goal  3 


Facilitate  effective  human  resource  information  management 
initiatives  and  practices. 

Summary  of  Key  Strategies 

• Participate  with  the  project  team  through  design  and  implementation  of  new  modules  and 
functionality  in  IMAGIS  (a  cross-government  integrated  Human  Resource  information  management 
system). 

• To  facilitate  information  sharing  across  the  human  resource  community,  produce  the  “HR  Exchange” 
newsletter  and  coordinate  the  “HR  Exchange  in  Person”  information  sessions. 

• Redesign  the  Personnel  Administration  Office  Web  site  (www.gov.ab.ca/pao)  to  better  serve  the 
needs  of  the  public  and  PAO  clients. 

• Update  directives  and  regulations  as  required. 


Measures 

• A third  survey  to  assess  the  satisfaction  of  primary  clients  with  PAO’s  human  resource  regulatory 
review  efforts  to  date  was  completed  during  1998/99.  The  survey  was  conducted  by  sending 
questionnaires  to  department  Human  Resource  Directors  who  distributed  a sample  to  individuals 
within  their  department.  Survey  results  were  based  on  the  questionnaires  returned. 

• As  all  directives  and  regulations  are  now  available  through  the  Internet,  a supplementary  indicator 
looks  at  client  satisfaction  with  the  on-line  capability. 


Discussion  of  Performance 


• In  1998/99,  the  department  updated  38  human  resource  directives,  amended  one  regulation  (the 
Subsistence,  Travel  and  Moving  Expense  Regulation)  and  merged  two  Long-Term  Disability  Plan 
regulations  into  one  (the  Public  Service  Long-Term  Disability  Income  Continuance  Plan  Regulation). 

• A third  survey,  to  assess  the  satisfaction  of  the  primary  clients  with  our  human  resource  regulatory 
review  efforts  to  date,  was  completed  during  1998/99,  resulting  in  a rating  of  94%  of  clients  who  are 
somewhat  or  very  satisfied. 

• PAO  participated  with  the  IMAGIS  project  team  through  design  of  modules  for  Occupational  Health 
and  Safety,  Workforce  Adjustment,  Employee  Relations,  Training  Administration  and  Succession 
Planning  and  also  participated  in  user  acceptance  testing. 

• The  department  prepared  and  extracted  data  from  the  Accident  Injury  System  for  conversion  to 
IMAGIS  and  manually  converted  Grievance  Tracking  and  Workforce  Adjustment  data. 

• PAO  produced  six  issues  of  the  “HR  Exchange”  newsletter  and  coordinated  two  “HR  Exchange  in 
Person”  information  sessions. 
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Future  Challenges 


• Maximizing  the  business  application  of  advances  in  information  technology  will  provide 

opportunities  to  improve  human  resource  processes  and  will  potentially  change  the  way  services  are 
delivered.  Initiatives  such  as  employee  self  service  will  be  explored  to  streamline  processes  and 
increase  timeliness. 

Indicator 


Client  Satisfaction  with  Regulatory  Reform 

Agree  Somewhat  or  Strongly 

Client’s  Assessment  of  the  Following:  1996/97  1997/98  1998/99 


Documents  are  in  plain  language 

59% 

85% 

98% 

Documents  are  written  to  be  positive  and 
permissive 

58% 

81% 

100% 

Minimum  time  required  for  administration 

39% 

66% 

86% 

Simple  procedures  and  requirements 

42% 

73% 

89% 

Minimum  central  authority 

64% 

77% 

96% 

Written  for  objectives  and  not  process 

71% 

82% 

91% 

Aggregate  rating  of  all  criteria 

56% 

77% 

94% 

Source:  Personnel  Administration  Office  Human  Resource  Regulatory  Review  Surveys  1996/97, 1997/98  and  1998/99. 

Goal  3 - Supplemental  Indicators 

On-line  Directives 

In  1997/98,  PAO  introduced  a new  on-line  system  to  provide  easy  access  to  legislation,  directives  and 
regulations  relating  to  human  resources.  Baseline  data  was  collected  from  users  of  the  previous  system  to 
measure  the  impact  of  the  changes.  During  1998/99  an  overview  brochure  was  distributed  and  small 
group  orientation  sessions  were  provided  to  departmental  staff.  Individual  coaching  was  also  provided 
where  required. 


Client  Satisfaction  with  On-line  Human  Resource  Directives 

Client’s  Assessment  of  the  Following: 

Agree  Somewhat  or  Strongly 

1996/97  1997/98  1998/99 

User  friendly 

22%  78% 

97% 

Able  to  find  information  in  a timely  fashion 

20%  73% 

93% 

Source:  Personnel  Administration  Office  Human  Resource  Regulatory  Review  Surveys  1996/97, 1997/98  and  1998/99. 
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Supplementary  Information 

PAO  Budget  and  Staff  Levels 

Budget  figures  include  operating  and  capital  expenditures,  and  amortization.  Since  1993/94,  PAO  has 
reduced  spending  by  15.8%  and  FTEs  by  38%. 


Personnel  Administration  Office  Spending 

$ Thousands 


1993/94  1994/95  1995/96  1996/97  1997/98  1998/99 


Full-Time  Equivalent  Staff  (FTEs) 

FTEs 


1993/94  1994/95  1995/96  1996/97  1997/98  1998/99 
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Profile  of  the  Alberta  Public  Service 


Distribution  of  Staff  by  Department 

As  at  March  31,  1999,  there  were  20,547  salaried45  employees  in  the  Alberta  Public  Service.  This 
compares  with  19,927  on  March  31,  1998  and  21,193  on  March  31,  1997.  The  status  of  all  wage 
employees  was  reviewed  during  1998/99  and  those  performing  ongoing  work  within  the  Alberta  Public 
Service  have  been  moved  to  salaried  status. 


Distribution  of  Staff  by  Department 

Department 

Employees 

Proportion  of  Public 
Service 

Advanced  Education  and  Career  Development 

854 

4.2% 

Agriculture,  Food  and  Rural  Development 

1,342 

6.5% 

Auditor  General 

100 

0.5% 

Community  Development 

563 

2.7% 

Economic  Development 

178 

0.9% 

Education 

528 

2.6% 

Energy 

584 

2.8% 

Environmental  Protection 

2,355 

11.5% 

Executive  Council 

53 

0.3% 

Family  and  Social  Services 

5,060 

24.6% 

Health 

1,084 

5.3% 

Intergovernmental  and  Aboriginal  Affairs 

90 

0.4% 

Justice 

3,795 

18.5% 

Labour 

377 

1.8% 

Legislative  Assembly 

65 

0.3% 

Municipal  Affairs 

731 

3.6% 

Office  of  the  Chief  Electoral  Officer 

18 

0.1% 

Office  of  the  Ombudsman 

18 

0.1% 

Personnel  Administration  Office 

68 

0.3% 

Public  Affairs  Bureau 

141 

0.7% 

Public  Works,  Supply  and  Services 

1,260 

6.1% 

Alberta  Science  and  Research  Authority 

14 

0.1% 

Transportation  and  Utilities 

804 

3.9% 

Treasury 

465 

2.3% 

45  Salaried  staff  includes  permanent,  temporary  and  long-term  wage  employees. 
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Age  Distribution 

The  average  age  of  public  service  salaried  employees  increased  by  one  year  in  1998/99  to  44. 


Age  Distribution  - All  Alberta  Public  Service  Salaried  Employees 


1.1% 


24  & 
under 


25-29  30-34  35-39  40-44  45-49  50-54  55-59  60-64 


0.6% 

65  & 
over 


Location 
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Salaries 

The  average  annual  salary  of  public  service  employees  in  1998/99  was  $40,970  46 


Public  Service  Salary  Distribution 


Under  $24,000-  $33,000-  $42,000-  $51,000-  $60,000-  $69,000+ 

$24,000  $32,999  $41,999  $50,999  $59,999  $68,999 


Based  on  permanent  full-time  employees  as  at  March  31,  1999. 
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Financial  Information 


Financial  Results  and  Performance 

Financial  Results 

Accountability 

Financial  results  of  the  Ministry  of  Advanced  Education  and  Career  Development  for  the  year  ended 
March  31,  1999  include  the  activities  of  Personnel  Administration  Office,  the  Department  of  Advanced 
Education  and  Career  Development  and  the  disbursement  of  Heritage  Scholarships  from  the  Alberta 
Heritage  Scholarship  Fund.  More  detailed  information  can  be  found  in  the  ministry’s  financial  statements 
(pages  83-112). 


(In  millions) 


1999 

Budget 

Actual 

1998 

Actual 

Revenues 

Transfers  from  Government  of  Canada 

$274 

$247 

$152 

Alberta  Heritage  Scholarship  Fund 

13 

12 

12 

Other 

4 

5 

7 

291 

264 

171 

Expenses 

Voted: 

Department  of  Advanced  Education  and  Career 
Development 


Ministry  support  services 

12 

14 

14 

Support  for  adult  learning 

923 

923 

922 

Support  for  adult  learners 

286 

235 

151 

1,221 

1,172 

1,087 

Personnel  Administration  Office 

7 

7 

7 

1,228 

1,179 

1,094 

Statutory: 

Provision  for  student  loans  issued 

70 

66 

52 

Alberta  Heritage  Scholarships 

13 

12 

12 

83 

78 

64 

Other: 

Miscellaneous 

2 

4 

(7) 

1,313 

1,261 

1,151 

Net  Operating  Results 

$(1,022) 

$(997) 

$(980) 

Source:  Ministry  of  Advanced  Education  and  Career  Development  Financial  Statements  for  the  year  ended 
March  31,  1999. 
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Revenues 

Revenues  for  the  Ministry  of  Advanced  Education  and  Career  Development  amounted  to  $264 
million  for  1998/99.  $247  million  of  the  $264  million  is  comprised  of  transfers  from  the  Government 
of  Canada  (Canada  Health  and  Social  Transfers  - $161  million.  Labour  Market  Development 
Agreement  - $83  million,  and  other  federal  government  revenues  - $3  million).  The  remaining  $17 
million  in  revenues  was  from  the  Alberta  Heritage  Scholarship  Fund  - $12  million,  and  the  balance  - 
$5  million  from  other  sources. 


Comparison  of 1998/99  actuals  to  1998/99  budget. 

Revenues  were  $27  million  less  than  budgeted  owing  to  decreased  demand  for  services  and  the 
related  transfers  for  programs  the  province  administers  on  behalf  of  the  Government  of  Canada. 
Federal  transfers  under  the  Labour  Market  Development  Agreement  were  less  than  budgeted  by  $38 
million.  Actual  revenues  for  the  Alberta  Heritage  Scholarship  Fund  were  lower  by  $1  million,  as 
demand  for  scholarship  awards  was  lower  than  anticipated.  This  decrease  in  revenue  was  partially  off 
set  by  an  increase  of  $1 1 million  in  transfers  under  the  Canada  Health  and  Social  Transfer  agreement. 
Other  revenues  of  $1  million  increased  primarily  owing  to  prior  year  expenditure  refunds. 

Comparison  of  1998/99  actuals  to  1997/98  actuals. 

Total  revenues  for  the  Ministry  increased  $93  million.  This  increase  was  primarily  comprised  of  a 
$95  million  variance  in  transfers  from  the  Government  of  Canada  ($75  million  in  Labour  Market 
Development  Agreement  activities  reflecting  the  first  full  year  of  operations  and  $20  million  in 
Canada  Health  and  Social  Transfers).  There  was  a $2  million  decrease  in  Other  Revenue  primarily  as 
a result  of  Alberta  Vocational  Colleges  becoming  board  governed  institutions  on  September  1,  1997. 
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Expenses 


The  Ministry  of  Advanced  Education  and  Career  Development  incurred  expenses  totaling  $1,261 
million  for  1998/99.  $923  million  of  the  $1,261  million  was  invested  in  the  adult  learning  systems 
through  conditional  and  unconditional  grants.  Expenses  in  support  of  adult  learners  amounted  to  $235 
million  (Skills  Development  training  grants  - $87  million,  Labour  Market  Development  Agreement  - 
$82  million,  Employment  Preparation  programs  - $24  million,  and  other  programs  to  assist  learners  - 
$42  million).  Statutory  expenses  totaled  $78  million  (provincial  cost  of  student  loans  issued  - $66 
million  and  Alberta  Heritage  Scholarship  Fund  - $12  million).  One  percent  of  total  expenses,  or  $14 
million,  was  used  for  ministry  support  services.  Other  Expenses  amounted  to  $4  million. 

The  Personnel  Administration  Office  incurred  expenses  of  $7  million. 


Expenses  by  Program  - $1,261  million 
(Program  represents  services  to  Albertans) 


Support  for  Adult  Learning,  73% 


Support  for  Adult  Learners,  19% 


Provision  for  Student  Loans  Issued,  5% 
Alberta  Heritage  Scholarships,  1% 
Ministry  Support  Services,  1% 
Personnel  Administration  Office,  1% 


Expenses  by  Object  - $1,261  million 

(Object  represents  government  classification/type  of  expense) 


Grants  to  Post-Secondary  Institutions,  71% 


Grants  to  Learners,  14% 


Provision  for  Student  Loans,  5% 
Manpower,  4% 

Supplies  and  Services,  6% 
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Comparison  of  1998/99  actuals  to  1998/99  budget. 

Expenses  were  $52  million  less  than  originally  budgeted  owing  to  the  following: 

$51  million  under  expended  variance  in  the  Support  for  Adult  Learners  programs  which  is  made  up 

of: 

• $35  million  variance  from  the  Labour  Market  Development  Agreement  as  a result  of  a decrease 
in  the  demand  for  services  owing  to  an  improved  economy; 

• $ 1 7 million  unexpended  variance  in  Assistance  for  Learners  programs  was  comprised  of  $9 
million  in  Skills  Development  Training  Support  and  Employment  Preparation  programs  as  a 
result  of  clients  receiving  assistance  funded  through  the  Labour  Market  Development  Agreement, 
$5  million  in  Maintenance  Grants  owing  to  clients  qualifying  for  other  grant  programs,  and  $3 
million  for  Alberta  Opportunities  Bursary  as  a result  of  the  uptake  being  less  than  anticipated  in 
the  first  year  of  operations; 

• The  balance  of  the  over  expenditure  in  Program  Support  initiatives  was  primarily  owing  to  an 
increase  in  Canada  Student  Loan  administration,  which  was  fully  funded  by  the  Government  of 
Canada. 

$5  million  under  expended  variance  for  statutory  expenditures  was  a result  of: 

• $4  million  provision  for  student  loans  owing  to  interest  rates  being  slightly  lower  than 
anticipated,  and  issuing  grants  to  students  in  place  of  loans  for  high  need  students; 

• $1  million  decrease  in  the  demand  for  Alberta  Heritage  Scholarships. 

$2  million  over  expended  variance  in  the  Ministry  Support  Services  programs  owing  to  additional 

spending  required  for  information  technology  enhancements  and  to  address  Y2K  issues. 

$2  million  over  expended  variance  for  Other  Expenses  owing  to: 

• $1  million  increase  for  vacation  pay  provision; 

• $ 1 million  increase  for  the  loss  on  disposal  of  capital  assets  associated  with  the  Alberta 
Vocational  Colleges  transition  to  board  governed  institutions. 


Comparison  of 1998/99  actuals  to  1997/98  actuals. 

Expenses  increased  $110  million  from  1997/98.  This  was  a result  of: 

$84  million  increase  in  Support  for  Adult  Learners  owing  to: 

• $75  million  increase  in  the  Labour  Market  Development  program  as  a result  of  the  first  full  year 
of  operations  under  the  agreement  which  began  November  1,  1997; 

• $7  million  net  increase  in  Assistance  to  Learners  owing  to  a $13  million  increase  as  a result  of  the 
creation  of  the  Alberta  Opportunities  Bursary  and  a $2  million  increase  in  the  Skills  Development 
Program  as  a result  of  increased  tuition,  which  were  offset  by  a $4  million  decrease  in  the 
Educational  Opportunity  Equalization  grants  as  a result  of  the  program  being  discontinued  and  a 
$4  million  decrease  in  Maintenance  grants  owing  to  clients  qualifying  for  other  grant  programs; 
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• $2  million  increase  in  Program  Delivery  Support  for  Canada  Student  Loan  administration  which 
was  fully  offset  by  revenues  from  the  Government  of  Canada. 

$14  million  increase  in  statutory  expenditures  regarding  provisions  for  student  loans  in  order  to 

reflect  increased  future  cost  of  student  loans  issues  in  previous  years. 

$11  million  increase  in  Other  Expenses  owing  to  the  following: 

• $5  million  increase  in  the  provision  for  vacation  pay  as  a result  of  the  Alberta  Vocational 
Colleges  leaving  the  department  in  1997/98; 

• $4  million  increase  owing  to  accounting  adjustments  in  1997/98  on  amounts  repayable  from 
future  appropriations  in  accordance  with  corporate  accounting  policy; 

• $2  million  increase  in  the  loss  on  disposal  of  capital  assets. 

$1  million  increase  in  Support  for  Adult  Learning  as  a result  of  the  following: 

• $8  million  decrease  in  funding  to  the  Alberta  Vocational  Colleges  to  assist  in  the  transition  to 
board  governed  institutions; 

• $4  million  decrease  in  Community  Education  programs  owing  to  the  transfer  of  administration  of 
the  federal  English  Language  Training  Program  to  the  Alberta  Vocational  Colleges,  and  one-time 
funding  for  Community  Adult  Learning  Councils; 

• $11  million  increase  in  general  operations  grants  to  post-secondary  institutions  owing  to  1997/98 
envelope  funding; 

• $2  million  increase  in  overall  performance  based  funding. 


Performance 


A key  measure  of  the  Ministry’s  performance  is  a comparison  of  authorized  voted  gross  expenses,  as 
approved  by  the  Legislature,  less  any  budgeted  dedicated  revenues  associated  with  those  expenses,  to 
actual  results.  The  unexpended  amount  of  $16.0  million  ($7.4  million,  1997/98)  represents  approximately 
1%  of  total  authorized  net  voted  expenses  (excluding  dedicated  revenue). 


(In  thousands) 


1999 

1998 

Unexpended 

Unexpended 

(Over- 

(Over- 

Authorized 

Actual 

expended) 

expended) 

Expenses 

Voted 

Department  of  Advanced  Education 
and  Career  Development 

Less 

Dedicated  Revenue 

$l,222,047<a> 

119,448 

$1,172,391 

85,573 

$49,656 

33,875 

$110,658 

103,960 

1,102,599 

1,086,818 

15,781 

6,698 

Personnel  Administration  Office 

7,284(b) 

7,028 

256 

736 

$1,109,883 

$1,093,846 

$16,037 

$ 7,434 

(a)  Includes  $1,221,033,000  voted  operating  expenses  plus  an  additional  $1,014,000  Supplementary  estimate  for  Advanced  Education  and  Career 
Developments  share  of  the  $27,400,000  annual  achievement  bonus. 

(b)  Includes  $7,053,000  voted  operating  expenses  plus  an  additional  $231 ,000  Supplementary  estimate  for  Personnel  Administration  Office’s  share  of  the 
$27,400,000  annual  achievement  bonus. 
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AUDITOR’S  REPORT 


To  the  Members  of  the  Legislative  Assembly 


I have  audited  the  statement  of  financial  position  of  the  Ministry  of  Advanced  Education  and 
Career  Development  as  at  March  31,  1999  and  the  statements  of  operations  and  changes  in 
financial  position  for  the  year  then  ended.  These  financial  statements  are  the  responsibility  of  the 
management  of  the  Ministry.  My  responsibility  is  to  express  an  opinion  on  these  financial 
statements  based  on  my  audit. 

I conducted  my  audit  in  accordance  with  generally  accepted  auditing  standards.  Those  standards 
require  that  I plan  and  perform  an  audit  to  obtain  reasonable  assurance  whether  the  financial 
statements  are  free  of  material  misstatement.  An  audit  includes  examining,  on  a test  basis, 
evidence  supporting  the  amounts  and  disclosures  in  the  financial  statements.  An  audit  also 
includes  assessing  the  accounting  principles  used  and  significant  estimates  made  by 
management,  as  well  as  evaluating  the  overall  financial  statement  presentation. 

The  Ministry  is  required  to  follow  the  corporate  government  accounting  and  reporting  practices 
as  disclosed  in  Note  3.  These  accounting  policies  have  been  established  by  Alberta  Treasury  and 
are  consistent  across  ministries.  With  certain  exceptions,  the  basis  of  accounting  is  in  accordance 
with  generally  accepted  accounting  principles.  My  reservation  of  opinion  in  this  auditor’s  report 
identifies  the  exceptions  from  generally  accepted  accounting  principles  that  arise  from  following 
the  accounting  policies  established  by  Alberta  Treasury. 

The  following  accounting  policies  are  exceptions  from  generally  accepted  accounting  principles: 
Reporting  entity 

Generally  accepted  accounting  principles  require  the  consolidation  of  organizations  that 
together  constitute  a single  economic  unit.  In  the  public  sector,  consolidated  financial 
statements  should  aggregate  the  financial  statements  of  organizations  comprising  a 
reporting  entity.  A reporting  entity  is  defined  as  comprising  the  organizations  that  are 
accountable  for  the  administration  of  their  financial  affairs  and  resources  to  a minister,  and 
are  owned  or  controlled  by  the  government.  In  my  opinion  all  of  the  organizations  referred 
to  in  Note  3(a)  meet  the  criteria  for  inclusion  in  the  reporting  entity  and  accordingly,  the 
results  of  operations  and  net  assets  of  these  organizations  should  be  included  in  these 
financial  statements.  However,  the  Ministry  has  not  consolidated  universities,  public 
colleges,  technical  institutes,  vocational  colleges  and  the  Banff  Centre  although  they  are 
primarily  dependent  on  government  support  for  their  continued  existence.  The  effects  on 
the  financial  statements  of  consolidating  public  universities,  colleges  and  technical 
institutes  are  known  to  be  material. 
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Related  party  transactions 


All  of  the  organizations  listed  in  Note  3(a)  are  related  parties  of  the  Ministry.  Under 
generally  accepted  accounting  principles,  the  relationship  between  the  Minister  and  the 
organizations  listed  in  Note  3(a)  must  be  described  along  with  the  transactions  between  the 
Minister  and  these  organizations.  Note  9 has  not  disclosed  funding  provided  to  the  public 
post-secondary  institutions  amounting  to  $884  million.  Additionally,  Note  9 has  not 
disclosed  $4.4  million  incurred  by  the  Ministry  to  deliver  programs  on  behalf  of  the 
Department  of  Family  and  Social  Services. 

Pension  obligations 

Obligations  to  pension  plans  for  current  and  former  employees  of  the  Department  of 
Advanced  Education  and  Career  Development  have  not  been  recognized  as  a liability  in  the 
accompanying  statement  of  financial  position  and  consequently  the  annual  change  in  the 
liability  has  not  been  recognized  in  the  statement  of  operations.  In  my  view,  on  a basis  of 
allocation  similar  to  that  used  for  Provincial  agencies,  an  amount  of  approximately  $2.8 
million  due  to  pension  plans  at  March  31,  1999,  in  the  Department’s  capacity  as  employer, 
and  which  is  reflected  in  the  financial  statements  of  the  Department  of  Treasury,  should  be 
recognized  as  a liability  in  these  financial  statements.  The  effect  of  not  recognizing  the 
annual  change  in  the  liability  is  to  overstate  the  Ministry’s  expenses  for  the  year  ended 
March  3 1 , 1 999,  by  $700,000. 

Excluded  direct  costs 


Accommodation,  amounting  to  $7.9  million,  and  certain  other  administration  costs  incurred 
in  the  operation  of  the  Ministry  have  not  been  included  in  expenses.  These  costs  are 
recorded  by  the  ministries  that  paid  the  expenses  on  behalf  of  the  Ministry  of  Advanced 
Education  and  Career  Development. 

In  my  opinion,  because  of  the  effects  of  the  matters  discussed  in  the  preceding  section,  these 
financial  statements  do  not  present  fairly  the  financial  position  of  the  Ministry  as  at 
March  31,  1999  and  the  results  of  its  operations  and  the  changes  in  its  financial  position  for  the 
year  then  ended  in  accordance  with  generally  accepted  accounting  principles. 
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I also  report  that  during  the  year,  the  Ministry  of  Advanced  Education  and  Career  Development 
(AECD)  incurred  $6.8  million  delivering  labour  market  training  programs  to  clients  of  the 
Ministry  of  Family  & Social  Services  (FSS).  The  voted  appropriation  for  FSS  included  $6.2 
million  since  FSS  intended  to  reimburse  AECD  for  delivering  these  programs  up  to  that  amount. 
However,  since  FSS  was  projecting  a Ministry  budget  overrun  for  1998-99,  an  agreement  was 
reached  between  the  two  Ministries  that  $4.4  million  of  the  $6.8  million  would  be  expensed  by 
AECD  instead,  such  that  FSS  reduced  its  budget  overrun  and  accordingly  applied  for  a smaller 
supplementary  vote  than  originally  anticipated.  AECD  was  legally  entitled  to  deliver  these 
programs  and  had  sufficient  available  voted  funds  to  absorb  these  costs.  However,  in  my 
opinion,  these  costs  should  not  have  been  reassigned  without  the  Legislative  Assembly’s 
agreement  to  the  revision  of  FSS  and  AECD  performance  expectations. 


Original  signed  by 
Peter  Valentine,  FCA 
Auditor  General 


Edmonton,  Alberta 
May  20,  1999 
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MINISTRY  OF  ADVANCED  EDUCATION  AND  CAREER  DEVELOPMENT 


STATEMENT  OF  OPERATIONS 

FOR  THE  YEAR  ENDED  MARCH  31,  1999 

(In  thousands) 


Revenues  (Schedules  2 and  10) 

Internal  government  transfers 
Transfers  from  the  Government  of  Canada 
Fees,  permits  and  licences 
Other  revenue 

Expenses 

Voted  (Schedules  3,  4 and  10): 

Department  of  Advanced  Education  and  Career 
Development 
Ministry  support  services 
Support  for  adult  learning 
Support  for  adult  learners 

Personnel  Administration  Office 

Statutory: 

Provision  for  student  loans  issued 

- Provincial  loans 

- Labour  Market  Development  Agreement 
Alberta  Heritage  Scholarships  (Schedule  6) 

Valuation  adjustments: 

Amounts  repayable  from  future  appropriations 
Provision  for  vacation  pay 
Provision  for  doubtful  accounts 


Loss  on  disposal  of  capital  assets 


Net  operating  results 


1999 

1998 

Budget 

Actual 

Actual 

(Schedule  1) 

$ 13,000  $ 

12,480 

$ 11,938 

274,310 

246,648 

152,040 

1,901 

1,917 

1,314 

2,205 

3,069 

5,830 

291,416 

264,114 

171,122 

12,141 

14,096 

14,118 

922,896 

922,594 

922,342 

285,996 

235,701 

151,111 

1,221,033 

1,172,391 

1,087,571 

7,053 

7,028 

6,830 

1,228,086 

1,179,419 

1,094,401 

68,316 

65,085 

51,555 

1,970 

690 

- 

13,000 

12,480 

11,938 

83,286 

78,255 

63,493 

. 

. 

(3,311) 

- 

1,059 

(3,639) 

10 

- 

- 

10 

1,059 

(6,950) 

2,056 

2,627 

495 

1,313,438 

1,261,360 

1,151,439 

$(1,022,022) 

$ (997,246) 

$(980,317) 

The  accompanying  notes  and  schedules  are  part  of  these  financial  statements. 
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MINISTRY  OF  ADVANCED  EDUCATION  AND  CAREER  DEVELOPMENT 


STATEMENT  OF  CHANGES  IN  FINANCIAL  POSITION 

FOR  THE  YEAR  ENDED  MARCH  31,  1999 

(In  thousands) 


1999 

1998 

Actual 

Actual 

Operating  transactions: 

Net  operating  results 

Non-cash  items  included  in  net  operating  results: 

$ (997,246) 

$(980,317) 

Amortization  of  capital  assets 

723 

1,298 

Loss  on  disposal  of  capital  assets 

2,627 

495 

Provision  for  student  loans  issued 

65,775 

51,555 

(928,121) 

(926,969) 

Non-budgetary  disbursements  on  student  loans  (Schedule  8) 

(60,840) 

(58,047) 

Recoveries  on  defaulted  student  loans 

1,665 

(159) 

(Increase)  decrease  in  accounts  receivable 

(15,869) 

11,650 

Decrease  in  due  from  Alberta  Heritage  Scholarship  Fund 

106 

4 

Decrease  (increase)  in  advances  to  Long  Term  Disability 
Benefit  Funds 

4,450 

(4,450) 

(Decrease)  increase  in  accounts  payable 

(5,914) 

9,641 

Increase  in  unamortized  deferred  capital  contributions 

258 

- 

Net  cash  used  by  operating  transactions 

(1,004,265) 

(968,330) 

Investing  transactions: 

Purchase  of  capital  assets  (Schedule  7) 

(880) 

(629) 

Net  capital  assets  transferred  from  other  ministries 

(224) 

(2,178)' 

Cash  used  for  investing  transactions 

(1,104) 

(2,807) 

Financing  transactions: 

Net  transfer  from  general  revenues 

1,010,966 

971,090 

Net  cash  provided  (used) 

5,597 

(47) 

Cash  at  beginning  of  year 

261 

308 

Cash  at  end  of  year 

$ 5,858 

$ 261 

The  accompanying  notes  and  schedules  are  part  of  these  financial  statements. 
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MINISTRY  OF  ADVANCED  EDUCATION  AND  CAREER  DEVELOPMENT 


STATEMENT  OF  FINANCIAL  POSITION 

AS  AT  MARCH  31,  1999 

(In  thousands) 


1999 

1998 

Assets: 

Financial  assets: 

Cash 

Accounts  receivable  (Note  4) 

Due  from  Alberta  Heritage  Scholarship  Fund 

Advances  to  Long  Term  Disability  Benefit  Funds  (Note  10) 
Capital  assets  (Note  5) 

$ 5,858 

23,132 

1,853 

$ 261 
7,263 

106 

4,450 

4,099 

30,843 

16,179 

Liabilities: 

Accounts  payable  (Note  6) 

Liability  for  student  loans  issued  (Schedule  9) 

Unamortized  deferred  capital  contributions  (Note  8) 

38,314 

152,400 

258 

44,228 

145,800 

190,972 

190,028 

Net  liabilities 

$(160,129) 

$(173,849) 

Net  liabilities  at  beginning  of  year 

Net  operating  results 

Net  transfer  from  general  revenues 

$(173,849) 

(997,246) 

1,010,966 

$(164,622) 

(980,317) 

971,090 

Net  liabilities  at  end  of  year 

$(160,129) 

$ (173,849) 

The  accompanying  notes  and  schedules  are  part  of  these  financial  statements. 
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MINISTRY  OF  ADVANCED  EDUCATION  AND  CAREER  DEVELOPMENT 


NOTES  TO  THE  FINANCIAL  STATEMENTS 

MARCH  31,  1999 


Note  1 Authority 

The  Minister  of  Advanced  Education  and  Career  Development  has  been  designated  as 
responsible  for  certain  Acts  by  the  Government  Organization  Act  and  its  regulations.  To  fulfill 
these  responsibilities,  the  Minister  administers  the  Personnel  Administration  Office  and  the 
Department  of  Advanced  Education  and  Career  Development,  which  also  operate  under  the 
authority  of  the  Government  Organization  Act,  Statutes  of  Alberta. 

Note  2 Purpose 

The  purpose  of  the  Ministry  of  Advanced  Education  and  Career  Development  is  to  lead  and 
work  with  other  partners  to  set  new  directions  and  to  provide  Albertans  with  an  accessible, 
responsive  and  affordable  system  of  quality  adult  learning  and  research  excellence  that  is 
accountable  for  results.  The  Personnel  Administration  Office  develops  corporate  human 
resource  strategies  and  policy  frameworks  that  enable  departments  to  fulfill  their  business  plans 
and  achieve  the  Government  of  Alberta’s  (the  Government)  preferred  future  of  the  Alberta 
Public  Service. 

Note  3 Summary  of  Significant  Accounting  Policies  and  Reporting  Practices 

These  financial  statements  are  prepared  in  accordance  with  the  following  accounting  policies 
that  have  been  established  by  the  Government  for  all  ministries.  The  recommendations  of  the 
Public  Sector  Accounting  Board  of  the  Canadian  Institute  of  Chartered  Accountants  are  the 
primary  source  for  the  disclosed  basis  of  accounting.  Recommendations  of  the  Accounting 
Standards  Board  of  the  Canadian  Institute  of  Chartered  Accountants,  other  authoritative 
pronouncements,  accounting  literature,  and  published  financial  statements  relating  to  either  the 
public  sector  or  analogous  situations  in  the  private  sector  are  used  to  supplement  the 
recommendations  of  the  Public  Sector  Accounting  Board  where  it  is  considered  appropriate. 

(a)  Reporting  entity 

The  reporting  entity  is  the  Ministry  of  Advanced  Education  and  Career  Development,  for 
which  the  Minister  of  Advanced  Education  and  Career  Development  is  accountable.  This 
entity  consists  of  the  activities  of  the  Personnel  Administration  Office  and  the 
Department  of  Advanced  Education  and  Career  Development,  which  includes  provision 
of  scholarships  to  eligible  students  from  the  Alberta  Heritage  Scholarship  Fund  and,  up  to 
August  31,  1997,  the  operations  of  the  four  provincially  administered  Alberta  Vocational 
Colleges. 

The  universities,  technical  institutes,  public  colleges,  and  vocational  colleges,  which  are 
accountable  organizations  to  the  Minister,  and  the  Banff  Centre  are  not  consolidated  in 
these  financial  statements.  These  entities  are  reported  in  the  statements  to  the  extent  of 
contributions  from  the  Ministry  under  programs  to  cover  the  operations  of  these  entities. 
Further  details  on  the  financial  activities  of  the  universities,  technical  institutes  and  public 
colleges  can  be  found  in  the  Ministry’s  1998-99  Annual  Report. 
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All  departments  of  the  Government  operate  within  the  General  Revenue  Fund  (the  Fund). 
The  Fund  is  administered  by  the  Provincial  Treasurer.  All  cash  receipts  of  departments 
are  deposited  into  the  Fund  and  all  cash  disbursements  made  by  the  departments  are  paid 
from  the  Fund.  Net  transfer  to/from  general  revenues  is  the  difference  between  all  cash 
receipts  and  all  cash  disbursements  made. 

(b)  Basis  of  financial  reporting 

Revenues 

All  revenues  are  reported  using  the  accrual  method  of  accounting.  Cash  received  for 
which  goods  or  services  have  not  been  provided  by  year  end  is  recorded  as  unearned 
revenue. 

Contributions  externally  restricted  for  the  acquisition  of  capital  assets  having  limited 
lives  are  deferred  and  recorded  as  unamortized  deferred  capital  contributions.  These 
contributions  are  recognized  as  revenue  in  the  periods  in  which  the  amortization  expense 
of  the  related  capital  assets  is  recorded. 

Dedicated  Revenue 

Dedicated  revenue  initiatives  provide  a basis  for  authorizing  spending.  Dedicated  revenues 
are  shown  as  credits  or  recoveries  in  the  details  of  the  Government  Estimates  for  a supply 
vote.  If  actual  dedicated  revenues  are  less  than  budget  and  total  voted  expenses  are  not 
reduced  by  an  amount  sufficient  to  cover  the  deficiency  in  dedicated  revenues,  the  following 
year’s  expense  budget  is  reduced.  Conversely,  if  actual  dedicated  revenues  exceed  budget,  the 
Ministry  may,  with  the  approval  of  Treasury  Board,  use  the  excess  revenue  to  fund  additional 
program  expenses.  Schedule  10  discloses  information  about  the  Ministry’s  dedicated  revenue 
initiatives. 

Internal  Government  Transfers 

Internal  government  transfers  are  transfers  between  entities  within  the  government 
reporting  entity  where  the  entity  making  the  transfer  does  not  receive  any  goods  or 
services  directly  in  return. 

The  Ministry  receives  a transfer  of  funds  to  pay  Alberta  Heritage  Scholarships  from  the 
Alberta  Heritage  Scholarship  Fund.  The  financial  statements  of  the  Alberta  Heritage 
Scholarship  Fund  are  included  in  the  Ministry  of  Treasury  Annual  Report. 
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Expenses 


Expenses  represent  the  costs  of  resources  consumed  during  the  year  on  the  Ministry’s 
operations  and  include  amortization  of  capital  assets. 

Obligations  under  guarantees,  remission  of  student  loans,  risk  premiums  and  the 
estimated  future  interest  costs  on  student  loans  are  expensed  as  management  determines 
that  the  Province  will  likely  be  called  upon  to  make  payment.  This  expense  represents 
management’s  estimate  of  future  payments  less  recoveries  from  defaulted  student  loans. 

Pension  costs  included  in  these  statements  comprise  the  cost  of  employer  contributions 
for  the  current  service  of  employees  during  the  year  and  additional  employer 
contributions  for  employees’  service  relating  to  prior  years. 

Certain  expenses,  primarily  for  office  space,  legal  advice,  and  banking  services,  incurred 
on  behalf  of  the  Ministry  by  other  Ministries  are  not  reflected  in  the  Statement  of 
Operations. 

Valuation  Adjustments 

Valuation  adjustments  represent  the  change  in  management’s  estimate  of  future  payments 
arising  from  obligations  relating  to  employee  vacations. 

Assets 

Financial  assets  of  the  Ministry  are  limited  to  financial  claims,  such  as  advances  to  and 
receivables  from  other  organizations,  employees  and  other  individuals.  The  fair  values  of 
the  financial  assets  are  estimated  to  approximate  their  book  values.  Fair  value  is  the 
amount  of  consideration  agreed  upon  in  an  arm’s  length  transaction  between 
knowledgeable,  willing  parties  who  are  under  no  compulsion  to  act. 

Capital  assets  of  the  Ministry  are  recorded  at  historical  costs  and  amortized  on  a straight 
line  basis  over  the  estimated  useful  lives  of  the  assets.  All  land  is  capitalized.  The 
threshold  for  capitalizing  new  computer  system  development  is  $100,000  and  the 
threshold  for  all  other  capital  assets  is  $15,000.  Capital  assets  are  restricted  to  those 
acquired  for  cash  or  exchanged  for  other  assets. 

Liabilities 

Liabilities  include  all  financial  claims  payable  by  the  Ministry  at  fiscal  year  end.  They 
include  the  Ministry’s  obligations  for  future  payments  under  the  Student  Loans  Act  for 
guarantees,  remissions,  risk  premiums,  interest  and  carrying  charges.  Long  term  disability 
benefits  and  certain  pension  benefits  are  reflected  in  the  financial  statements  of  the 
Department  of  Treasury  on  behalf  of  all  departments. 

The  fair  values  of  payables  are  estimated  to  approximate  their  book  values.  The  fair  value 
of  the  liability  for  student  loans  issued  has  not  been  determined  as  there  is  no  established 
financial  market  for  this  type  of  liability  and  it  is  not  cost  effective  to  estimate  the  fair 
value  with  sufficient  reliability. 
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Net  Liabilities 


Net  liabilities  represents  the  differences  between  the  value  of  assets  held  by  the  Ministry 
and  its  liabilities. 


Note  4 Accounts  Receivable 


(In  thousands) 

1999 

1998 

Government  of  Canada 

$22,315 

$ 4,829 

Alberta  Vocational  Colleges 

- 

1,596 

Other 

817 

838 

$23,132 

$ 7,263 

Accounts  receivable  are  non-interest  bearing,  unsecured  and  are  reported  at  their  net  realizable 
value. 

Note  5 Capital  Assets 


(In  thousands) 


1999 

1998 

Estimated 

Accumulated 

Net  Book 

Net  Book 

Useful  Life 

Cost 

Amortization 

Value 

Value 

Department  of  Advanced  Education 
and  Career  Development: 

Land  Indefinite 

$ 

$ 

$ 

$ 64 

Buildings  40  years 

- 

- 

- 

533 

Equipment  (a)  3-10  years 

114 

75 

39 

10 

Computer  hardware  & software  5 years 

8,910 

7,155 

1,755 

1,458 

9,024 

7,230 

1,794 

2,065 

Personnel  Administration  Office: 

Equipment  (a)  10  years 

108 

55 

53 

- 

Computer  hardware  and  software  5-10  years 

20 

14 

6 

2,034 

128 

69 

59 

2,034 

$ 9,152 

$ 7,299 

$ 1,853 

$ 4,099 

(a)  Equipment  includes  office  equipment  and  furniture,  vehicles  and  heavy  equipment. 
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Note  6 Accounts  Payable 


(In  thousands) 

1999 

1998 

Accounts  payable 

$ 3,601 

$ 9,258 

Accrued  liabilities  - vacation 

5,529 

4,470 

- other 

16,295 

16,296 

Advances  from  Government  of  Canada 

12,874 

14,152 

Unearned  revenue 

15 

52 

$ 38,314 

$ 44,228 

Note  7 Commitments 

As  at  March  31,  1999,  the  Ministry  had  the  following  commitments: 

(In  thousands) 

1999  1998 

$ 33,460  $ 14,390 

329 

2,170  2,287 

$ 35,959  $ 16,677 


Note  8 Unamortized  Deferred  Capital  Contributions 

Capital  contributions  are  received  from  the  Government  of  Canada  under  the  Labour  Market 
Development  Agreement  to  acquire  capital  assets.  Unamortized  deferred  capital  contributions 
represent  the  externally  funded  portion  of  capital  assets,  which  will  be  recognized  as  revenue  in 
future  years. 

Note  9 Related  Party  Transactions 

The  Ministry  paid  $970,000  (1998  - $1,049,000)  to  various  other  Government  of  Alberta 
departments,  agencies  or  funds  for  supplies  and/or  services  during  the  fiscal  year.  In  addition, 
the  Department  paid  Payment  Systems  Corporation  (PSC),  which  until  March  31,  1999  was  a 
joint  venture  partially  owned  by  the  Province  of  Alberta,  $1,058,000  (1998  - $410,000)  for 
computer  processing.  Accommodations,  legal,  telecommunications,  personnel  and  certain 
financial  costs  were  provided  to  the  Ministry  by  other  Government  entities  at  no  cost.  The 
estimated  value  of  accommodation  is  $7,897,000  (1998  - $8,162,000). 

The  Department  and  its  employees  paid  certain  taxes  and  fees  set  by  regulation  for  permits, 
licences  and  other  rights.  These  amounts  were  incurred  in  the  normal  course  of  business  and 
reflect  charges  applicable  to  all  users. 


Program  delivery  related  contracts 
Equipment  and  facility  leases 
Other  contracted  services 
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Note  10  Trust  Funds  Under  Administration 


The  Ministry  administers  trust  funds  which  are  regulated  funds  consisting  of  public  money  over 
which  the  Legislature  has  no  power  of  appropriation.  Because  the  Province  has  no  equity  in  the 
funds  and  administers  them  for  the  purpose  of  various  trusts,  they  are  not  included  in  the 
Ministry’s  financial  statements. 

At  March  31,  1999,  trust  funds  under  administration  were  as  follows: 


(In  thousands) 


1999 

1998 

Net  Assets 

Net  Assets 

Total 

Total 

(Net 

(Net 

Assets 

Liabilities 

Liabilities) 

Liabilities) 

Long  Term  Disability  Income  Continuance  Plan 
- Bargaining  Unit  (a) 

$ 89,453 

$ 90,127 

$ (674) 

$ (4,374) 

Long  Term  Disability  Income  Continuance  Plan 
- Management,  Opted  Out  and  Excluded  (a) 

14,185 

14,458 

(273) 

(249) 

Government  Employees’  Group  Extended  Medical 
Benefits  Plan  Trust 

1,284 

1,428 

(144) 

55 

Government  of  Alberta  Dental  Plan  Trust 

3,771 

781 

2,990 

1,796 

Department  of  Advanced  Education  and  Career 
Development  Endowment  Fund 

16 

_ 

16 

18 

Alberta  Vocational  Colleges  - Endowment  Fund  (b) 

- Edmonton 

- 

- 

- 

166 

- Calgary 

- 

- 

- 

96 

- Lac  La  Biche 

- 

- 

- 

1,679 

- Lesser  Slave  Lake 

- 

- 

- 

818 

$108,709 

$106,794 

$ 1,915 

$ 5 

(a)  Further  details  on  the  financial  activities  of  these  trust  funds  can  be  found  elsewhere  in  the 
Ministry  of  Advanced  Education  and  Career  Development  1998-99  Annual  Report. 

(b)  Trust  funds  established  for  the  Alberta  Vocational  Colleges  were  transferred  to  the  colleges 
during  the  year. 

Note  11  Measurement  Uncertainty 

The  liability  for  student  loans  issued  amounting  to  $152,400,000  (1998  - $145,800,000)  is 
subject  to  measurement  uncertainty.  Measurement  uncertainty  exists  when  there  is  a variance 
between  the  recognized  amount  and  another  reasonably  possible  amount.  The  Ministry  has 
made  certain  assumptions  in  the  determination  of  the  liability,  such  as  the  number  of  students 
applying  for  remissions,  future  interest,  recovery  and  default  rates.  Actual  amounts  paid  may 
vary  significantly  from  the  estimate.  Schedule  9 discloses  information  on  the  liability  for 
student  loans  issued. 
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Note  12  Payments  Under  Agreement 


The  Ministry  has  entered  into  several  agreements  to  deliver  programs  on  behalf  of  the 
Government  of  Canada.  These  programs  and  services  are  fully  funded  by  the  Government  of 
Canada.  In  addition,  the  Ministry  entered  into  transitional  agreements  with  three  Alberta 
Vocational  Colleges  to  make  certain  payments  on  their  behalf  until  June  30,  1998.  These 
payments  are  fully  recoverable  from  the  Alberta  Vocational  Colleges.  Expenses  incurred  under 
these  agreements  with  the  Government  of  Canada  and  the  Alberta  Vocational  Colleges  are 
made  by  the  Ministry  under  authority  of  the  Financial  Administration  Act,  Section  29.1  and  are 
not  included  in  these  statements.  Accounts  receivable  of  $558,000  (1998  - $806,000)  from  the 
Government  of  Canada  and  accounts  receivable  of  $nil  (1998  - $1,596,000)  from  the  Alberta 
Vocational  Colleges  and  accounts  payable  of  $10,995,000  (1998  - $5,392,000)  to  the 
Government  of  Canada  are  reflected  in  the  Statement  of  Financial  Position. 

Amounts  paid  and  payable  under  agreements  with  the  Government  of  Canada  and  the  Alberta 
Vocational  Colleges  for  the  year  ended  March  31,  1999  are  as  follows: 


(In  thousands) 


Government  of  Canada 

Canada  Study  Grants 

1999 

1998 

Students  with  dependents 

$ 4,263 

$ 

High  need  part-time  students 

650 

558 

Students  with  permanent  disabilities 

396 

383 

Women  in  doctoral  studies 

48 

41 

Immigration  Settlement  Services 

797 

1,045 

Faculte  St.  Jean  Construction  and  Fellowships 

762 

1,869 

Administration  of  Canada  Student  Loans  (a) 

- 

1,105 

Other 

Alberta  Vocational  Colleges  (b) 

5 

85 

Edmonton 

971 

2,391 

Calgary 

1,336 

1,643 

Lesser  Slave  Lake 

$ 9,228 

1,538 

$ 10,658 

(a)  Administration  of  Canada  Student  Loans  was  transferred  to  voted  expenses  effective  April 
1,  1998. 

(b)  Payments  under  agreement  for  the  Alberta  Vocational  Colleges  ceased  effective  March  31, 
1998  for  Lesser  Slave  Lake  and  June  30,  1998  for  Edmonton  and  Calgary. 
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Note  13  Uncertainty  Due  to  the  Year  2000 


The  year  2000  issue  is  the  result  of  some  computer  systems  using  two  digits  rather  than  four  to 
define  the  applicable  year.  Government  computer  systems  that  have  date  sensitive  software 
may  recognize  a date  using  “00”  as  the  year  1900  rather  than  the  year  2000,  which  could  result 
in  miscalculations  or  system  failures.  In  addition,  similar  problems  may  arise  in  some  systems 
if  certain  dates  in  1999  are  not  recognized  as  a valid  date  or  are  recognized  to  represent 
something  other  than  a date.  The  effects  of  the  year  2000  issue  may  be  experienced  before,  on, 
or  after  January  1,  2000.  If  not  addressed,  the  effect  on  operations  and  financial  reporting  may 
range  from  minor  errors  to  significant  systems  failure  that  could  affect  the  ability  to  conduct 
some  government  operations.  Despite  the  government’s  efforts  to  address  this  issue,  it  is  not 
possible  to  be  certain  that  all  aspects  of  the  year  2000  issue  affecting  the  government,  including 
those  related  to  the  efforts  of  customers,  suppliers  and  other  third  parties,  will  be  fully  resolved. 

Note  14  Subsequent  Events 

On  May  25,  1999,  the  government  announced  a major  re-organization.  As  a result,  effective 
April  1,  1999,  the  Ministry  of  Advanced  Education  and  Career  Development  was  reorganized. 
The  Ministry’s  responsibilities  for  advanced  education  became  part  of  the  newly  established 
Ministry  of  Learning  and  responsibilities  for  career  development  and  the  Personnel 
Administration  Office  became  part  of  the  newly  established  Ministry  of  Human  Resources  and 
Employment. 

Note  15  Comparative  Figures 

Certain  1998  figures  have  been  reclassified  to  conform  to  the  1999  presentation. 

Due  from  General  Revenues  reported  in  1998  has  been  classified  to  net  liabilities  in  1999,  with 
the  exception  of  $1,565,000  relating  to  GST  and  Alberta  Vocational  College  payables  which 
has  been  reclassified  as  accounts  payable.  The  change  in  net  liabilities  reported  on  the 
Statement  of  Financial  Position  includes  net  transfer  from  General  Revenues.  As  a result,  the 
net  contribution  from  General  Revenues,  as  previously  reported,  is  no  longer  required. 

Note  16  Approval  of  Financial  Statements 

The  financial  statements  were  approved  by  the  Senior  Financial  Officer,  the  Deputy  Minister  of 
Advanced  Education  and  Career  Development  and  the  Public  Service  Commissioner. 
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MINISTRY  OF  ADVANCED  EDUCATION  AND  CAREER  DEVELOPMENT 


SCHEDULES  TO  THE  FINANCIAL  STATEMENTS 

FOR  THE  YEAR  ENDED  MARCH  3 L 1999 


Schedule  1 
Budget 

(In  thousands) 


1999 


Estimates  (c) 

Voted  Supple- 

Authorized 

and  Budget 

mentary  (c) 

Budget 

Revenue 

Internal  government  transfers 

$ 13,000 

$ 

$ 13,000 

Transfer  from  the  Government  of  Canada 

274,310 

- 

274,310 

Fees,  permits  and  licenses 

1,901 

- 

1,901 

Other  revenue 

2,205 

- 

2,205 

291,416 

- 

291,416 

Expenses: 

Voted  (a) 

Department  of  Advanced  Education  and  Career 

Development 

Ministry  support  services  (d) 

12,141 

224 

12,365 

Support  for  adult  learning  (d) 

922,896 

272 

923,168 

Support  for  adult  learners  (d) 

285,996 

518 

286,514 

1,221,033 

1,014 

1,222,047 

Personnel  Administration  Office  (d) 

7,053 

231 

7,284 

1,228,086 

1,245 

1,229,331 

Statutory  Expenses  (b) 

Provision  for  student  loans  issued 

70,286 

- 

70,286 

Alberta  Heritage  Scholarships 

13,000 

- 

13,000 

83,286 

- 

83,286 

Valuation  Adjustments  (b) 

Provision  for  bad  debts 

10 

- 

10 

(Gain)  Loss  on  Disposal  of  Capital  Assets  (b) 

2,056 

_ 

2,056 

1,313,438 

1,245 

1,314,683 

Net  Operating  Result 

$ 1,022,022 

$ 1,245 

$ 1,023,267 

(a)  In  the  event  actual  voted  expenses  exceed  the  authorized  budget,  the  difference  which  is  known  as  an 
encumbrance,  reduces  the  budgeted  amount  in  the  subsequent  year. 

(b)  In  the  event  actual  statutory  expenses,  actual  valuation  adjustments  and  actual  (gain)  loss  on  disposal 
of  capital  assets  exceed  the  authorized  budget,  there  is  no  impact  to  budgeted  amounts  in  the 
subsequent  year. 

(c)  Government  Estimates  were  approved  on  March  26,  1998  and  Supplementary  Estimates  were 
approved  on  March  8,  1999. 

(d)  Supplementary  Estimates  of  $27,400,000  were  initially  approved  for  an  achievement  bonus  program 
for  Government  employees.  These  funds  were  placed  temporarily  in  a central  pool,  administered  by 
Personnel  Administration  Office,  until  they  could  be  distributed  to  ministries.  A total  of  $27,216,000 
was  actually  allocated  to  ministries  of  which  $1,014,000  was  allocated  to  the  Department  of 
Advanced  Education  and  Career  Development  and  $231,000  to  Personnel  Administration  Office. 
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Schedule  2 
Revenues 

(In  thousands) 


1999  1998 


Budget 

Actual 

Actual 

Internal  Government  Transfers 

Alberta  Heritage  Scholarship  Fund 

$ 13,000 

$ 12,480 

$ 11,938 

Transfers  from  the  Government  of  Canada 

Canada  Health  and  Social  Transfers 

150,261 

160,753 

139,875 

Labour  Market  Development 
- program  support  (a) 

11,854 

11,298 

4,782 

- benefits  and  measures  (a) 

104,456 

71,052 

3,166 

- student  loans 

1,970 

690 

- 

- amortization  of  deferred  capital 
contributions  (a) 

550 

. 

. 

- other 

2,375 

- 

- 

Workforce  training 

- 

- 

2,572 

Bilingualism 

1,800 

1,278 

1,441 

Canada  Student  Loans  administration  (a) 

1,044 

1,577 

- 

Other 

- 

- 

204 

274,310 

246,648 

152,040 

Fees,  permits  and  licences 

Marketing  apprenticeship  (a) 

1,544 

1,646 

1,271 

Other 

357 

271 

43 

1,901 

1,917 

1,314 

Other  revenue 

Refunds  of  expenditure 

Previous  years  refunds 

2,200 

3,004 

714 

Alberta  Vocational  Colleges  (a) 

- Calgary 

1,194 

- Edmonton 

- 

- 

2,452 

- Lac  La  Biche 

- 

- 

633 

- Lesser  Slave  Lake 

- 

837 

Miscellaneous 

Other 

5 

65 

2,205  3,069  5,830 


$291,416  $264,114  $ 171,122 


(a)  This  is  dedicated  revenue.  Schedule  10  discloses  further  information  on  the  Ministry’s  dedicated 
revenue  initiatives. 
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Schedule  3 

Voted  Expenses  by  Program  Detail 


Budget 

Department  of  Advanced  Education 
and  Career  Development 

Ministry  Support  Services 

Minister's  office 

$ 258 

Minister's  committees 

212 

Deputy  minister’s  office 

247 

Finance  & administrative  services 

2,896 

Communications 

187 

Human  resource  services 

908 

Information  and  policy  services 

3,316 

Administrative  systems  support 

3,253 

Amortization  of  capital  assets 

864 

y 

12,141 

Support  For  Adult  Learning 

Program  Support 

Program  Delivery  Support 

2,447 

Community  education 

17,471 

Learning  television 

4,118 

Inter-jurisdiction  programs 

3,644 

Other  program  support 

4,973 

International  Qualifications 

Assessment 

250 

32,903 

Vocational  Colleges  (d) 

Bow  Valley  College 

9,881 

Alberta  Vocational  College  - 

Edmonton 

12,127 

Alberta  Vocational  College  - 

Lesser  Slave  Lake 

13,908 

Portage  College 

9,552 

45,468 

(In  thousands) 

Voted 

Unexpended 

Supple- 

Authorized 

Actual 

(Over- 

mentary (a) 

Budget  (b) 

Expense 

expended) 

$ 7 

$ 265 

$ 246 

$ 19 

- 

212 

176 

36 

26 

273 

315 

(42) 

57 

2,953 

2,863 

90 

1 

188 

242 

(54) 

36 

944 

1,169 

(225) 

97 

3,413 

3,273 

140 

- 

3,253 

5,223 

(1,970) 

- 

864 

589 

275 

224 

12,365 

14,096 

(1,731) 

108 

2,555 

2,633 

(78) 

- 

17,471 

16,076 

1,395 

- 

4,118 

4,118 

- 

- 

3,644 

3,283 

361 

- 

4,973 

4,174 

799 

.. 

250 

278 

(28) 

108 

33,011 

30,562 

2,449 

- 

9,881 

9,712 

169 

- 

12,127 

12,077 

50 

_ 

13,908 

13,823 

85 

- 

9,552 

9,847 

(295) 

- 

45,468 

45,459 
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Voted 

Unexpended 

Supple- 

Authorized 

Actual 

(Over- 

Budget 

mentary 

Budget 

Expense 

expended) 

Private  Colleges  (d) 

Augustana  University  College 

3,157 

- 

3,157 

3,183 

(26) 

Canadian  University  College 

912 

- 

912 

1,038 

(126) 

Concordia  University  College  of 
Alberta 

3,969 

3,969 

4,064 

(95) 

The  King's  University  College 

1,101 

- 

1,101 

1,287 

(186) 

9,139 

- 

9,139 

9,572 

(433) 

Technical  Institutes  (d) 

Northern  Alberta  Institute  of 
Technology 

63,667 

_ 

63,667 

63,117 

550 

Southern  Alberta  Institute  of 
Technology 

55,778 

55,778 

55,141 

637 

119,445 

- 

119,445 

118,258 

1,187 

Public  Colleges  (d) 

Alberta  College  of  Art  and  Design 

5,517 

- 

5,517 

5,493 

24 

Fairview  College 

10,603 

- 

10,603 

10,517 

86 

Grande  Prairie  Regional  College 

13,025 

- 

13,025 

12,993 

32 

Grant  MacEwan  Community 
College 

25,931 

_ 

25,931 

25,776 

155 

Keyano  College 

14,772 

- 

14,772 

14,680 

92 

Lakeland  College 

16,078 

- 

16,078 

15,684 

394 

Lethbridge  Community  College 

15,089 

- 

15,089 

15,014 

75 

Medicine  Hat  College 

10,380 

- 

10,380 

10,338 

42 

Mount  Royal  College 

27,964 

- 

27,964 

27,796 

168 

Olds  College 

11,088 

- 

11,088 

11,000 

88 

Red  Deer  College 

17,084 

- 

17,084 

16,944 

140 

167,531 

_ 

167,531 

166,235 

1,296 

Universities  (d) 

Athabasca  University 

13,419 

- 

13,419 

13,419 

- 

University  of  Alberta 

222,848 

- 

222,848 

222,848 

- 

University  of  Calgary 

142,135 

- 

142,135 

142,135 

- 

University  of  Lethbridge 

29,759 

- 

29,759 

29,759 

- 

408,161 

_ 

408,161 

408,161 

- 

Banff  Centre  (d) 

Banff  Centre 

8,981 

- 

8,981 

8,904 

77 
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Voted 

Unexpended 

Supple- 

Authorized 

Actual 

(Over- 

Budget 

mentary 

Budget 

Expense 

expended) 

Performance  Funding  Envelopes 

(d) 

Access  fund 

Learning  enhancement 

Research  excellence 

Intellectual  infrastructure 
partnerships 

Infrastructure  renewal 

Performance 

30,042 

10,000 

3,500 

22,800 

37,200 

15,000 

- 

30,042 

10,000 

3,500 

22,800 

37,200 

15,000 

28,268 

10,000 

3,500 

22,882 

43,062 

15,091 

1,774 

(82) 

(5,862) 

(91) 

118,542 

_ 

118,542 

122,803 

(4,261) 

Apprenticeship  and  Occupational 
Training 

Program  delivery  support 

11,182 

164 

11,346 

11,197 

149 

Marketing  apprenticeship  (c) 

1,544 

- 

1,544 

1,443 

101 

12,726 

164 

12,890 

12,640 

250 

922,896 

272 

923,168 

922,594 

574 

Support  for  Adult  Learners 

Program  Support 

Program  delivery  support 

9,878 

518 

10,396 

10,592 

(196) 

Canada  student  loans 
administration  (c) 

1,044 

. 

1,044 

1,577 

(533) 

Amortization  of  capital  assets 

175 

- 

175 

66 

109 

11,097 

518 

11,615 

12,235 

(620) 

Career  Consulting  and 

Information 

Career  consulting  and  information 

6,939 

6,939 

6,916 

23 

Assistance  for  Learners 
Employment  preparation 
programs 

26,595 

26,595 

23,783 

2,812 

Maintenance  grants 

11,600 

- 

11,600 

6,529 

5,071 

Special  needs  bursaries 

2,400 

- 

2,400 

2,039 

361 

Skills  development  training  grants 

93,005 

- 

93,005 

86,860 

6,145 

Alberta  opportunities  bursary 

15,000 

- 

15,000 

12,506 

2,494 

148,600 

148,600 

131,717 

16,883 
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Voted 

Unexpended 

Supple- 

Authorized 

Actual 

(Over- 

Budget 

mentary 

Budget 

Expense 

expended) 

Learning  Transitions  for  Youth 

Youth  connections 

2,500 

2,500 

2,483 

17 

Labour  Market  Development 

Agreement  (c) 

Program  support 

11,854 

- 

11,854 

11,298 

556 

Benefits  and  measures 

104,456 

- 

104,456 

71,052 

33,404 

Amortization  of  capital  assets 

550 

- 

550 

- 

550 

116,860 

_ 

116,860 

82,350 

34,510 

285,996 

518 

286,514 

235,701 

50,813 

1,221,033 

1,014 

1,222,047 

1,172,391 

49,656 

Personnel  Administration  Office 

Corporate  Personnel 

Administration  Services 

Public  service  commissioner’s  office 

397 

30 

427 

342 

85 

Corporate  human  resource  services 

4,588 

183 

4,771 

4,371 

400 

Information  management  services 

1,318 

18 

1,336 

1,596 

(260) 

6,303 

231 

6,534 

6,309 

225 

Corporate  Human  Resource 

Research  and  Development 

Research  and  development 

750 

- 

750 

719 

31 

7,053 

231 

7,284 

7,028 

256 

Total  Voted  Operating  1999 

$1,228,086 

$ 1,245 

$1,229,331 

$1,179,419 

$ 49,912 

Total  Voted  Operating  1998 

$1,192,822 

$ 12,973 

$1,205,795 

$1,094,401 

$111,394 

(a)  Represents  achievement  bonus. 

(b)  The  total  authorized  budget  represents  the  Ministry’s  funding  for  operating  purposes  as  approved  by 
the  Legislative  Assembly. 

(c)  These  represent  expenses  associated  with  dedicated  revenue  initiatives.  Schedule  10  contains  further 
information  on  dedicated  revenue  initiatives. 

(d)  Schedule  5 contains  further  details  on  funding  provided  to  post-secondary  institutions. 
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Schedule  4 

Voted  Expenses  by  Object  Detail 

(In  thousands) 

1999 

1998 

Budget 

Actual 

Actual 

Grants  to  post-secondary  institutions 

$ 890,590 

$ 895,395 

$ 868,494 

Grants  - other 

209,503 

163,020 

127,542 

Salaries,  wages  and  employee  benefits 

42,057 

44,511 

54,699 

Supplies  and  services 

84,532 

75,724 

42,323 

Amortization  of  capital  assets 

1,349 

723 

1,298 

Other 

55 

46 

45 

$1,228,086 

$1,179,419 

$1,094,401 
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Schedule  5 

Funding  Provided  to  Post-Secondary  Institutions 


(In  thousands) 


Operating 

& 

Conditional 

Access 

Learning 

Enhance- 

Research 

Intellectual 

Infra- 

structure 

Partner- 

Infra- 

structure 

Per- 

Funding 

Fund 

ment 

Excellence 

ships 

Renewal 

formance 

Totals 

Vocational  Colleges 

Bow  Valley  College 

$ 9,712 

$ 451 

$ 145 

$ 

$ 

$ 609  $ 

99 

$ 11,016 

Alberta  Vocational  College 
- Edmonton 

12,077 

64 

192 

822 

121 

13,276 

Alberta  Vocational  College 
- Lesser  Slave  Lake 

13,823 

215 

263 

227 

14,528 

Portage  College 

9,847 

62 

79 

- 

- 

197 

226 

10,41 1 

Private  Colleges 

Augustana  University  College 

3,183 

45 

114 

31 

3,373 

Canadian  University  College 

1,038 

- 

48 

- 

- 

64 

9 

1,159 

Concordia  University  College  of 
Alberta 

4,064 

580 

55 

148 

40 

4,887 

The  King’s  University  College 

1,287 

240 

35 

- 

- 

80 

25 

1,667 

Technical  Institutes 

Northern  Alberta  Institute  of 
Technology 

63,117 

3,035 

842 

2,426 

1,439 

70,859 

Southern  Alberta  Institute  of 
Technology 

55,141 

1,743 

551 

- 

. 

2,478 

1,260 

61,173 

Public  Colleges 

Alberta  College  of  Art  and  Design 

5,493 

36 

47 

213 

125 

5,914 

Fairview  College 

10,517 

262 

74 

- 

- 

339 

173 

11,365 

Grande  Prairie  Regional  College 

12,993 

232 

71 

- 

- 

387 

130 

13,813 

Grant  MacEwan  Community 
College 

25,776 

2,818 

490 

1,395 

586 

31,065 

Keyano  College 

14,680 

600 

162 

- 

- 

438 

241 

16,121 

Lakeland  College 

15,684 

435 

357 

■- 

- 

460 

308 

17,244 

Lethbridge  Community  College 

15,014 

593 

188 

- 

- 

918 

341 

17,054 

Medicine  Hat  College 

10,338 

228 

241 

- 

3,076 

235 

14,118 

Mount  Royal  College 

27,796 

1,044 

549 

- 

- 

1,486 

632 

31,507 

Olds  College 

11,000 

910 

61 

- 

- 

411 

251 

12,633 

Red  Deer  College 

16,944 

928 

188 

- 

- 

888 

278 

19,226 

Universities 

Athabasca  University 

13,419 

323 

192 

55 

47 

907 

303 

15,246 

University  of  Alberta 

222,848 

5,000 

2,714 

1,926 

12,135 

15,788 

3,913 

264,324 

University  of  Calgary 

142,135 

5,802 

2,007 

1,309 

8,976 

7,317 

3,212 

170,758 

University  of  Lethbridge 

29,759 

2,424 

421 

210 

1,724 

1,680 

673 

36,891 

Banff  Centre 

Banff  Centre 

8,904 

31 

158 

213 

9,306 

Private  Vocational  Schools 

Alberta  College 

222 

222 

Cambridge  College 

- 

213 

- 

- 

- 

- 

- 

213 

Columbia  College 

- 

23 

- 

- 

- 

- 

- 

23 

Totals 

$ 756,589 

$ 28,268 

$ 10,000 

$ 3,500 

$ 22,882 

$ 43,062  $ 

15,091 

$ 879,392 

This  schedule  includes  amounts  that  have  been  provided  to  post-secondary  institutions  through 
performance  envelopes  and  operating  and  conditional  funding  of  programs.  Funding  provided  to  post- 
secondary institutions  through  other  Ministry  programs  is  not  included. 
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Schedule  6 

Statement  of  Alberta  Heritage  Scholarship  Fund  Expenses 

(Expenses  in  thousands) 


Actual  Cumulative 


1999 

1998 

1981-1999 

Number  of 

Number  of 

Number  of 

Recipients  Expenses 

Recipients  Expenses 

Recipients  Expenses 

Rutherford 

6,778 

$ 7,416 

6,401 

$ 6,907 

89,541 

$ 98,155 

McKinney 

930 

1,517 

931 

1,546 

14,333 

37,933 

Condon 

1,529 

1,286 

1,480 

1,229 

23,987 

20,216 

Graduate  Scholarships 

129 

1,257 

129 

1,230 

985 

9,435 

Lougheed 

14 

180 

15 

190 

405 

5,383 

Steinhauer 

15 

190 

15 

181 

397 

5,066 

United  World  College 

12 

260 

12 

252 

98 

2,014 

Other  Heritage  Scholarships 

282 

191 

326 

210 

4,764 

6,976 

Endowment  programs 

96 

183 

62 

193 

192 

521 

Totals 

9,785 

$12,480 

9,371 

$11,938 

134,702 

$185,699 

The  Alberta  Heritage  Scholarship  Fund  is  designed  to  reward  Albertans  for  outstanding  achievement  of 
excellence. 

The  award  programs  are  administered  by  the  Students  Finance  Board. 
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Schedule  7 

Purchase  of  Capital  Assets 


By  Program 


Ministry  Support  Services 

Administrative  systems  support 

Support  for  Adult  Learners 
Program  Support 

Program  delivery  support 

Labour  Market  Development 
Agreement  (c) 

Benefits  and  measures 


Personnel  Administration  Office 

Corporate  Personnel  Administration 
Services 

Information  management  services 


By  Type 


Equipment 


(In  thousands) 


1999 

1998 

Authorized 
Budget  (a) 

Actual  (b) 

(Over) 

Under 

Actual 

$ 395 

$ 395 

$ 

$ 446 

275 

227 

48 

35 

2,375 

258 

2,117 

- 

2,650 

485 

2,165 

35 

3,045 

880 

2,165 

481 

- 

- 

- 

148 

$ 3,045 

$ 880 

$2,165 

$ 629 

(In  thousands) 


1999 

1998 

Budget 

Actual 

Actual 

$ 

$ 36 

$ - 

Computer  hardware  and  software  3,045 


844 


629 


$ 3,045  $ 880  $ 629 


(a)  The  authorized  budget  represents  the  Government  Estimates  approved  on  March  26,  1998. 

(b)  In  the  event  actual  voted  capital  exceeds  the  authorized  budget,  the  difference  which  is  known  as  an 
encumbrance,  reduces  the  budgeted  amount  in  the  subsequent  year. 

(c)  This  represents  disbursements  associated  with  dedicated  revenue  initiative.  Schedule  10  contains 
further  information  on  dedicated  revenue  initiatives. 
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Schedule  8 

Non-Budgetary  Disbursements  by  Program 


Support  for  Adult  Learners 
Assistance  for  Learners 

Interest,  risk  premium  and  guarantees 
Remissions  of  loans 

Total  - 1999 

Total  - 1998 


(In  thousands) 


Authorized 

Budget 

Actual 

(Over) 

Under 

$ 29,400 

$ 27,344 

$ 2,056 

35,400 

33,496 

1,904 

$ 64,800 

$ 60,840 

$ 3,960 

$61,216 

$ 58,047 

$ 3,169 

Non-budgetary  disbursements  represent  payments  made  during  the  year  which  are  applied  against  the 
liability  for  student  loans.  The  authorized  budget  is  the  amount  approved  by  the  Legislative  Assembly. 
The  expense  for  student  loans  issued  during  the  year  is  included  as  a statutory  expense  on  the  Statement 
of  Operations. 
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Schedule  9 

Liability  for  Student  Loans  Issued 


(In 

1999 

thousands) 

1998 

Remissions  (a) 

$ 101,300 

$ 95,300 

Interest  (b) 

33,900 

28,000 

Guarantees  (net  of  estimated  recoveries)  (c) 

8,900 

15,000 

Risk  premium  (d) 

8,300 

$ 152,400 

7,500 

$ 145,800 

As  at  March  31,  1999,  the  outstanding  Alberta  Student  Loans  issued  by  the  financial  institutions  to 
Alberta  students  amounted  to  $410  million  (1998  - $378  million).  The  Government  fully  guarantees  $74 
million  (1998  - $98  million)  of  these  outstanding  loans.  The  authorized  guarantee  limit  set  by  Order  in 
Council  for  loans  issued  under  the  Student  Loan  Act  is  $400  million. 

The  student  loans  result  in  a liability  to  the  Government  for  remissions,  interest,  guarantees  and  risk 
premium.  This  liability  is  recognized  in  the  year  the  financial  institutions  issue  loans  and  is  re-evaluated 
each  year  to  reflect  changes  in  assumptions  or  new  information. 

a)  Remissions  are  a debt  control  instrument  payable  on  Alberta  Student  Loans,  to  students  who  apply 
and  have  completed  their  studies  and  have  assumed  a total  combined  indebtedness  of  Canada  and 
Alberta  Student  Loans  exceeding  established  debt  limits.  In  determining  the  liability  for  remissions, 
assumptions  were  made  regarding  the  percentage  of  students  applying  for  remission  and  the 
maximum  debt  limit.  Changes  in  these  assumptions  could  materially  impact  the  calculation  of  the 
liability  for  remissions. 

b)  Interest  is  paid  at  a variable  rate  based  on  prime  on  Alberta  Student  Loans  while  the  students  are  in 
school  and  for  six  months  after  completion  of  their  studies.  Interest  relief  and  interest  shielding  are 
also  provided  to  students  who  have  completed  their  studies  and  who  meet  certain  requirements 
whereby  the  Government  pays  all  or  a portion  of  the  interest  on  the  Alberta  Student  Loan.  Changes  in 
assumptions  regarding  future  interest  rates  will  impact  the  liability  for  interest.  The  impact  of  a 1% 
interest  rate  change  on  the  interest  liability  is  estimated  to  be  $5  million. 

c)  The  liability  for  guarantees  is  an  estimate  of  the  amount  of  guaranteed  Alberta  Student  Loans  which 
will  go  into  default,  less  the  amount  that  will  subsequently  be  recovered  from  students.  The  key 
assumptions  used  to  determine  this  liability  are  the  default  and  recovery  rates. 

d)  Since  September  1994,  a 5%  risk  premium  on  Alberta  Student  Loans  is  paid  to  financial  institutions 
six  months  after  students  complete  their  studies.  This  premium  eliminates  the  need  for  the 
Government  to  provide  further  loan  guarantees  on  most  student  loans  outstanding. 
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Schedule  10 

Dedicated  Revenue  Initiatives 

(In  thousands) 

1999 


Authorized 

Budget  Actual 


Voted  Expenses  by  Program 

Support  for  Adult  Learning 

Vocational  Colleges  (a) 

Alberta  Vocational  College  - Calgary 

Dedicated  revenue 

$ 

$ 

Expense 

- 

- 

Net  expense 

$ 

- 

$ 

- 

Alberta  Vocational  College  - Edmonton 

Dedicated  revenue 

$ 

- 

$ 

- 

Expense 

- 

- 

Net  expense 

$ 

- 

$ 

- 

Alberta  Vocational  College  - Lesser  Slave  Lake 

Dedicated  revenue 

$ 

- 

$ 

- 

Expense 

- 

- 

Net  expense 

$ 

- 

$ 

- 

Alberta  Vocational  College  - Lac  La  Biche 

Dedicated  revenue 

$ 

- 

$ 

- 

Expense 

- 

- 

Net  expense 

$ 

- 

$ 

- 

Apprenticeship  and  Occupational  Training 

Marketing  apprenticeship  (b) 

Dedicated  revenue 

$ 

(1,544) 

$ 

(1,646) 

Expense 

1,544 

1,443 

Net  revenue 

$ 

- 

$ 

(203) 

Support  for  Adult  Learners 

Program  support 

Canada  student  loans  administration  (c) 

Dedicated  revenue 

$ 

(1,044) 

$ 

(1,577) 

Expense 

1,044 

1,577 

Net  expense 

Jt 

- 

$ 

- 

Amortization  of  capital  assets 

Dedicated  revenue 

$ 

$ 

Expense 

- 

- 

Net  expense 

$ 

- 

$ 

- 

Labour  Market  Development  Agreement  (d) 

Program  support 

Dedicated  revenue 

$ (11,854) 

$(11,298) 

Expense 

11,854 

11,298 

Net  expense 

$ 

- 

$ 

- 

Benefits  and  measures 

Dedicated  revenue 

Expense 

$(104,456) 

104,456 

$(71,052) 

71,052 

Net  expense 

$ 

- 

$ 

- 

Amortization  of  capital  assets 

Dedicated  revenue 

$ 

(550) 

$ 

Expense 

550 

- 

Net  expense 

$ 

- 

$ 

- 

1998 


Actual 


$ (1,194) 
10,059 


$ 

8,865 

$ 

(2,452) 

13,758 

$ 

11,306 

$ 

(837) 

13,331 

$ 

12,494 

$ 

(633) 

8,628 

$ 

7,995 

$ 

(1,271) 

925 

$ 

(346) 

$ 

- 

$ 

- 

$ 

66 

$ 

66 

$ (4,782) 
4,782 

$ 

- 

$ (3,166) 
3,166 

$ 

- 

$ 

- 

$ 

- 
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(In  thousands) 


1999 

1998 

Authorized 

Budget  Actual 

Actual 

Total 

Dedicated  revenue 

Expense 

$ (119,448) 
119,448 

$ (85,573) 
85,370 

$ (14,335) 
54,715 

Net  expense 

$ 

$ (203) 

$ 40,380 

Voted  Capital  Purchases  by  Program 

Support  for  Adult  Learners 

Labour  Market  Development  Agreement  (d) 

Benefits  and  measures 

Dedicated  revenue 

Expenditure 

$ (2,375) 

2,375 

$ (258) 

258 

$ 

Net  expenditure 

$ 

$ 

$ 

Dedicated  revenue  initiatives  provide  a basis  for  authorizing  spending.  Dedicated  revenues  are  shown  as 
credits  or  recoveries  in  the  details  of  the  Government  Estimates  for  a supply  vote.  If  actual  dedicated 
revenues  are  less  than  budget  and  total  voted  expenses  are  not  reduced  by  an  amount  sufficient  to  cover 
the  deficiency  in  dedicated  revenues,  the  following  year’s  expense  budget  is  reduced.  Conversely,  if 
actual  dedicated  revenues  exceed  budget,  the  Ministry  may,  with  the  approval  of  the  Treasury  Board,  use 
the  excess  revenue  to  fund  additional  expenses  on  the  program. 

The  expense  represents  the  total  funding  necessary  to  operate  the  program.  The  dedicated  revenue  portion 
represents  the  funds  provided  by  fee  payers  and  the  Government  of  Canada,  and  the  net  expense 
represents  the  amount  supported  by  general  revenues.  The  revenues  and  expenses  related  to  the  dedicated 
revenue  initiatives  are  included  in  the  Ministry’s  revenues  and  expenses. 

a)  The  Alberta  Vocational  Colleges  dedicated  revenue  initiatives  allows  the  Colleges  to  offset  the  costs 
of  providing  educational  programs  with  revenues  collected  from  tuition,  sales  of  material,  student 
housing  and  education  contracts. 

b)  Marketing  apprenticeship  dedicated  revenue  initiatives  allow  the  costs  of  marketing  the  apprenticeship 
program  outside  Alberta  to  be  offset  with  the  fees  collected  from  non-Albertans  enrolled  in 
apprenticeship  courses  sponsored  by  the  Department. 

c)  The  Canada  Student  Loans  administration  dedicated  revenue  initiatives  allow  the  costs  associated  with 
administering  the  Canada  Student  Loans  program  to  be  offset  with  revenues  collected  by  the 
Government  of  Canada. 

d)  Labour  Market  Development  Agreement  and  Program  Support  dedicated  revenue  initiatives  allow  the 
costs  associated  with  programs  under  the  Labour  Market  Development  Agreement  to  be  fully  offset 
with  revenues  collected  from  the  Government  of  Canada. 
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Schedule  11 

Salaries  and  Benefits  Disclosure 


1999 

1998 

Salary  1 

Benefits  and 
Allowances  2 

Total 

Total 

Advanced  Education  and  Career  Development 

Senior  Official 

Deputy  Minister 3 

$ 142,089 

$ 14,770 

$ 156,859 

$ 128,616 

Executives 

Assistant  Deputy  Minister  - Learner  Assistance 
Division  and  Chief  Executive  Officer  - Student 
Finance  Board 

113,026 

14,590 

127,616 

116,585 

Assistant  Deputy  Minister  - Learning  Support 
and  Accountability 

108,030 

14,101 

122,131 

106,682 

Executive  Director  - Apprenticeship  and 

Industry  Training 

94,533 

16,506 4 

111,039 

107,566  4 

Assistant  Deputy  Minister  - Information  and 
Policy  Services 

100,314 

14,069 

114,383 

102,899 

Executive  Director  - Finance  and  Administrative 
Services 

94,848 

14,216 

109,064 

105,817  4 

Director  - Human  Resource  Services 

79,462 

18,672  4 

98,134 

86,153 

Personnel  Administration  Office 

Senior  Official 

Public  Service  Commissioner  3 

145,625 

13,375 

159,000 

126,528  4 

Executive  Director  - Human  Resource,  Policy 
and  Consulting 

103,867 

14,413 

118,280 

88,589 

Executive  Director  - Client  Relations  and 
Information  Management 

93,265 

19,803  4 

113,068 

94,817 

Executive  Search  Manager 

68,532 

11,183 

79,715 

83,493 

Manager  - Human  Resources  and  PSC  Office 

66,285 

11,577 

77,862 

52,471 

1.  Salary  includes  regular  base  pay,  bonuses,  overtime,  lump  sum  payments,  and  any  other  direct  cash 
remuneration. 

2.  Benefits  and  allowances  includes  the  employer's  share  of  all  employee  benefits  such  as  pension,  health 
care,  dental  coverage,  group  life  insurance,  short  and  long-term  disability  plans,  professional 
membership,  tuition,  and  vacation  payouts. 

3.  The  Deputy  Minister  and  the  Public  Service  Commissioner  are  provided  with  an  automobile.  The 
value  of  this  benefit  is  not  included  in  benefits  and  allowances. 

4.  Includes  vacation  pay-out  in  lieu  of  vacation  earned,  but  not  taken,  for  the  Executive  Director  - 
Apprenticeship  and  Industry  Training  (1999  - $2,090;  1998  - $3,301),  Executive  Director  - Finance 
and  Administrative  Services  (1998  - $4,520),  Director  - Human  Resource  Services  (1999  - $5,510), 
Public  Service  Commissioner  (1998  - $4,023),  and  the  Executive  Director  - Client  Relations  and 
Information  Management  (1999  - $4,840). 
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AUDITOR’S  REPORT 


To  the  Minister  Responsible  for  the  Personnel  Administration  Office 


I have  audited  the  statement  of  net  assets  available  for  benefits  and  accrued  long  term  disability 
benefits  of  the  Long  Term  Disability  Income  Continuance  Plan  - Bargaining  Unit  as  at 
March  31,  1999  and  the  statement  of  changes  in  net  assets  available  for  benefits  for  the  year  then 
ended.  These  financial  statements  are  the  responsibility  of  the  Plan’s  management.  My 
responsibility  is  to  express  an  opinion  on  these  financial  statements  based  on  my  audit. 

I conducted  my  audit  in  accordance  with  generally  accepted  auditing  standards.  Those  standards 
require  that  I plan  and  perform  an  audit  to  obtain  reasonable  assurance  whether  the  financial 
statements  are  free  of  material  misstatement.  An  audit  includes  examining,  on  a test  basis, 
evidence  supporting  the  amounts  and  disclosures  in  the  financial  statements.  An  audit  also 
includes  assessing  the  accounting  principles  used  and  significant  estimates  made  by 
management,  as  well  as  evaluating  the  overall  financial  statement  presentation. 

In  my  opinion,  these  financial  statements  present  fairly,  in  all  material  respects,  the  net  assets 
available  for  benefits  and  accrued  long  term  disability  benefits  of  the  Plan  as  at  March  31,  1999 
and  the  changes  in  its  net  assets  available  for  benefits  for  the  year  then  ended  in  accordance  with 
generally  accepted  accounting  principles. 


Original  signed  by 
Peter  Valentine,  FCA 
Auditor  General 


Edmonton,  Alberta 
May  20,  1999 
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LONG  TERM  DISABILITY 


INCOME  CONTINUANCE  PLAN  - BARGAINING  UNIT 

STATEMENT  OF  NET  ASSETS  AVAILABLE  FOR  BENEFITS 
AND  ACCRUED  LONG  TERM  DISABILITY  BENEFITS 

AS  AT  MARCH  31,  1999 
(thousands  of  dollars) 


1999 

1998 

(Note  13) 

Net  assets  available  for  benefits 

Assets 

Investments  (Note  3) 

$ 

89,280 

$ 90,291 

Accounts  receivable 

173 

285 

89,453 

90,576 

Liabilities 

Cash  advances,  accounts  payable 

and  accrued  liabilities 

742 

776 

Due  to  the  LTDI  Continuance  Plan  - Management, 
Opted  Out  and  Excluded 

Advance  from  the  Ministry  of  Advanced 

1,711 

1,585 

Education  and  Career  Development  (Note  6) 

- 

4,000 

2,453 

6,361 

Net  assets  available  for  benefits 

87,000 

84,215 

Accrued  long  term  disability  benefits  (Note  7) 

(87,674) 

(88,589) 

Actuarial  deficiency  (Note  7) 

$ 

(674) 

$ (4,374) 

The  accompanying  notes  and  schedules  are  part  of  these  financial  statements 
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LONG  TERM  DISABILITY 


INCOME  CONTINUANCE  PLAN  - BARGAINING  UNIT 

STATEMENT  OF  CHANGES  IN  NET  ASSETS  AVAILABLE  FOR  BENEFITS 

FOR  THE  YEAR  ENDED  MARCH  3 1 , 1999 
(thousands  of  dollars) 


1999  1998 


(Note  13) 

Increase  in  assets 

Contribution  from  the  Government  of  Alberta  [Note  1(b)] 

$ 

- 

$ 88,589 

Contributions 

Employers 

7,517 

6,907 

Employees 

7,517 

6,907 

Investment  income  (Note  8) 

5,943 

59 

Total  increase  in  assets 

20,977 

102,462 

Decrease  in  assets 

Benefits 

16,503 

16,379 

Adjudication 

767 

757 

Severance 

624 

575 

Rehabilitation 

128 

144 

Administration  expenses  (Note  9) 

170 

119 

Total  decrease  in  assets 

18,192 

17,974 

Increase  in  net  assets  for  the  year 

2,785 

84,488 

Net  assets  available  for  benefits  at  beginning  of  year 

84,215 

(2731 

Net  assets  available  for  benefits  at  end  of  year 

$ 

87.000 

$ 84.215 

The  accompanying  notes  and  schedules  are  part  of  these  financial  statements 
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LONG  TERM  DISABILITY 


INCOME  CONTINUANCE  PLAN  - BARGAINING  UNIT 
NOTES  TO  THE  FINANCIAL  STATEMENTS 
MARCH  31,  1999 


Note  1 Summary  Description  of  the  Plan 

The  following  description  of  the  Long  Term  Disability  Income  Continuance  Plan  for 
bargaining  unit  employees  is  a summary  only.  For  a complete  description  of  the  Plan, 
reference  should  be  made  to  section  21  of  the  Public  Service  Act,  the  Long  Term  Disability 
Income  Continuance  Plan  Regulation,  section  93  of  the  Financial  Administration  Act  and 
Treasury  Board  Directive  08/98,  as  amended. 

(a)  General 

The  Plan  provides  disability  benefits  and  insures  income  continuance  of  eligible 
Government  of  Alberta  employees  included  in  an  Alberta  Union  of  Provincial 
Employee’s  bargaining  unit.  Management  and  employees  opted  out  and  excluded  from 
an  Alberta  Union  of  Provincial  Employee’s  bargaining  unit  are  covered  under  a separate 
Plan. 

(b)  Funding 

Long  term  disability  benefits  are  funded  equally  by  employer  and  employee 
contributions  at  rates  which  are  expected  to  provide  for  all  benefits  payable  under  the 
Plan.  The  rates  in  effect  are  1.55%  (1998  - 1.35%)  of  insurable  salary.  The  rates  are 
to  be  reviewed  at  least  once  every  three  years  by  the  Public  Service  Commissioner 
based  on  recommendations  of  the  Plan’s  actuary. 

On  March  30,  1998,  the  Government  of  Alberta  provided  a one-time  contribution  of 
$88,589,000  to  the  Plan  (see  Note  13),  representing  the  Plan’s  accrued  long  term 
disability  benefits  as  at  December  31,  1997  as  determined  by  the  Plan’s  actuary.  The 
contribution  covered  the  Plan’s  total  reserve  liabilities  as  at  December  31,  1997.  Any 
deficiencies  incurred  by  the  Plan  are  to  be  funded  by  increasing  employer  and 
employee  contributions. 
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Note  1 Summary  Description  of  the  Plan  (continued) 

(c)  Long  Term  Disability  Benefits 

Benefits  are  payable  when  eligible  employees  become  disabled  for  80  consecutive 
normal  workdays  as  the  result  of  bodily  injury  or  illness,  as  determined  by  the  Plan’s 
adjudicator.  Employees  are  eligible  for  coverage  after  completion  of  three  consecutive 
months  of  service  without  absence  in  a permanent  position,  or  a full  year  in  a temporary 
position.  The  Plan  provides  for  benefits  equalling  to  70%  of  an  employee’s  pre-disability 
salary.  The  maximum  benefit  payable  is  $3,000  per  month  for  each  employee.  Reduced 
benefits  are  payable  to  eligible  employees  who  receive  compensation  from  the  Workers’ 
Compensation  Board  or  the  Crimes  Compensation  Board,  or  benefits  under  the  Canada 
Pension  Plan  or  any  other  group  disability  plan,  or  vacation  leave  pay  or  employment 
income  under  a rehabilitation  program. 

No  benefit  is  payable  if  the  disability  is  the  result  of  injuries  suffered  from  participation  in 
a criminal  act  or  an  act  of  war,  or  injury  or  illness  which  are  self-inflicted  intentionally. 
Disabled  employees  who  are  not  under  the  continuous  care  of  a physician  or  who  are 
confined  in  prisons  are  not  eligible  for  benefits. 

Benefits  terminate  upon  the  earliest  of  the  date  the  employee  resigns  or  is  gainfully 
employed  or  is  no  longer  disabled,  three  months  after  the  adjudicator  declares  the 
employee  is  suitable  for  gainful  employment,  or  the  date  the  employee  attains  age  65  and 
is  eligible  for  an  unreduced  public  service  pension.  Benefits  also  terminate  when  an 
employee’s  earnings  under  a rehabilitation  program  are  the  same  as  his  pre-disability 
salary  or  after  24  months  where  the  employee  is  in  a temporary  position. 

(d)  Voluntary  Retirement  Incentive  Program 

In  February  1999,  the  Government  of  Alberta  and  the  Alberta  Union  of  Provincial 
Employees  (AUPE)  agreed  to  a Voluntary  Retirement  Incentive  Program. 
Participation  in  the  program  is  voluntary  and  is  available  to  employees  included  in  an 
AUPE  bargaining  unit  who  are  recipients  of  long  term  disability  benefits  but  also 
qualify  for  an  unreduced  pension  from  the  Public  Service  Pension  Plan  by  June  30, 
1999.  Employees  who  resign  employment  effective  July  1,  1999  and  agree  to  forfeit 
all  future  entitlements  to  long  term  disability  benefits  from  the  Long  Term  Disability 
Income  Continuance  Plan  - Bargaining  Unit  will  receive  a lump  sum  payment  from 
the  Plan. 
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Note  1 Summary  Description  of  the  Plan  (continued) 


(e)  Decrease  in  Net  Assets 

Expenses  of  the  Plan  include  benefits  paid  out,  severance  payments  for  resignation  of 
employment  subsequent  to  disability  leave,  rehabilitation  expenses,  adjudication  fees 
and  administrative  costs.  Adjudication  fees  include  services  performed  by  an 
independent  agent  in  determining  the  eligibility  of  claims,  the  amounts  of  eligible 
benefits  and  the  time  period  applicable  for  disability. 


Note  2 Summary  of  Significant  Accounting  Policies  and  Reporting  Practices 
(a)  Basis  of  Presentation 

These  financial  statements  are  prepared  on  the  going  concern  basis  in  accordance 
with  generally  accepted  accounting  principles.  The  statements  provide  information 
about  the  net  assets  available  in  the  Plan  to  meet  future  benefit  payments  and  are 
prepared  to  assist  Plan  members  and  others  in  reviewing  the  activities  of  the  Plan  for 
the  year.  They  do  not  reflect  the  funding  requirements  of  the  Plan  or  the  benefit 
security  of  individual  participants. 

The  majority  of  Plan  investments  are  held  in  pooled  investment  funds  administered 
by  Alberta  Treasury.  Pooled  investment  funds  have  a market-based  unit  value  that  is 
used  to  allocate  income  to  participants  and  to  value  purchases  and  sales  of  pool  units. 

The  Plan’s  percentage  ownership  in  pooled  investment  funds  at  March  31  was  as 
follows: 

% Ownership 
1999  1998 


Canadian  Dollar  Public  Bond  Pool  0.4 

Canadian  Pooled  Equities  Fund  0.6 

Domestic  Passive  Equity  Pooled  Fund  0.4 

External  Managers  Fund  0.7 

Global  Structured  Equity  Pooled  Fund  0.6 

US  Passive  Equity  Pooled  Fund  0.4 


(b)  Valuation  of  Assets  and  Liabilities 

Investments  are  stated  at  fair  value.  The  methods  used  to  determine  fair  value  of 
investments  held  either  by  the  Plan  or  by  pooled  investment  funds  are  explained  in 
the  following  paragraphs. 
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Note  2 Summary  of  Significant  Accounting  Policies  and  Reporting  Practices  (continued) 

(b)  Valuation  of  Assets  and  Liabilities  (continued) 

Short-term  securities,  public  fixed  income  securities  and  equities  are  valued  at  the 
year-end  closing  sale  price  or  the  average  of  the  latest  bid  and  ask  prices  quoted  by 
an  independent  securities  valuation  company. 

Private  fixed  income  securities  and  mortgages  are  valued  based  on  the  net  present 
value  of  future  cash  flows.  These  cash  flows  are  discounted  using  Government  of 
Canada  bond  rates  adjusted  for  a risk  premium  estimated  by  management. 

The  fair  values  of  deposits,  receivables,  accrued  investment  income  and  payables  are 
estimated  to  approximate  their  book  values. 

(c)  Income  Recognition 

Dividends  are  accrued  on  the  ex-dividend  date.  Income  from  other  investments  is 

accrued  as  earned.  Gains  or  losses  on  investments  are  recognized  concurrently  with 
changes  in  fair  value. 

(d)  Foreign  Exchange 

Foreign  currency  transactions  are  translated  into  Canadian  dollars  using  average  rates 
of  exchange  except  for  hedged  foreign  currency  transactions,  which  are  translated  at 
rates  of  exchange  established  by  the  terms  of  the  forward  exchange  contracts.  At  the 
year-end,  the  fair  value  of  investments  and  any  other  assets  and  liabilities 
denominated  in  a foreign  currency  are  translated  at  the  year-end  exchange  rate. 
Exchange  differences  are  included  in  the  determination  of  investment  income. 

(e)  Derivative  Financial  Instruments 

Income  and  expense  on  index  swaps  and  interest  rate  swaps  are  accrued  as  earned 
and  included  in  investment  income.  Gains  and  losses  on  forward  foreign  exchange 
contracts  are  recognized  concurrently  with  changes  in  fair  value.  As  explained  in 
Note  5,  controls  are  in  place  respecting  the  use  of  derivatives. 
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Note  3 Investments  (Schedules  1 to  3) 


Investments  are  summarized  as  follows: 


1999 

1998 

($  thousands) 

% 

($  thousands) 

% 

Deposit  in  the  Consolidated  Cash 

Inves  tment  Trus  t Fund  (a)  $ 

2,075 

2.3 

$ 90,291 

100.0 

Fixed  Income  Securities 

Canadian  Dollar  Public  Bond  Pool  (Schedule  1) 

35,251 

39.5 

- 

- 

Total  deposits  and  fixed  income  securities 

37,326 

41.8 

90,291 

100.0 

Canadian  Equities 

Canadian  Pooled  Equities  Fund  (Schedule  2) 

11,522 

12.9 

- 

- 

Domestic  Passive  Equity  Pooled  Fund  (b  ) 

8,852 

9.9 

- 

- 

External  Managers  Fund  (Canadian)  (Schedule  3) 

8,307 

9.3 

- 

- 

Foreign  Equities 

External  Managers  Fund  (Global)  (Schedule  3) 

10,186 

11.4 

- 

- 

Global  Structured  Equity  Pooled  Fund  (c  ) 

8,440 

9.5 

- 

- 

US  Passive  Equity  Pooled  Fund  (d) 

2,312 

2.6 

- 

- 

External  Managers  Fund  (United  States)  (Schedule  3) 

2,335 

2.6 

- 

- 

Total  equities 

51,954 

58.2 

. 

- 

Total  Investments  $ 

89,280 

100.0 

$ 90,291 

100.0 

(a)  The  Consolidated  Cash  Investment  Trust  Fund  is  managed  with  the  objective  of 
providing  competitive  interest  income  to  depositors  while  maintaining  maximum 
security  and  liquidity  of  depositors’  capital.  The  portfolio  is  comprised  of  high 
quality  short-term  and  mid-term  fixed  income  securities  with  a maximum  term  to 
maturity  of  five  years. 

(b)  The  Domestic  Passive  Equity  Pooled  Fund  is  managed  on  a passive  approach  with 
the  objective  of  providing  investment  returns  comparable  to  the  Toronto  Stock 
Exchange  (TSE)  300  Index.  The  portfolio  is  comprised  of  both  publicly  traded 
Canadian  equities  and  structured  investments  replicating  the  TSE  100  index  and  the 
TSE  35  Index.  A portion  of  the  portfolio  fully  replicates  the  TSE  300.  The  other 
portion  provides  investment  returns  which  are  comparable  to  the  TSE  100  and  the 
TSE  35  Index  through  directly  held  swaps  or  investment  in  the  Domestic  Structured 
Equity  Pooled  Fund  (DSEP).  DSEP  replicates  the  TSE  100  Index  with  index-based 
securities  and  structured  investments  such  as  index  swaps  and  interest  rate  swaps.  It 
provides  returns  comparable  to  the  TSE  100  index.  FRNP  is  managed  with  the 
objective  of  generating  floating  rate  income  needed  for  the  swap  obligations  of  the 
participants  with  structured  investments  in  equities  and  bonds.  Through  the  use  of 
structured  investments  such  as  interest  rate  swaps,  FRNP  provides  investment 
opportunities  in  high  quality  floating  rate  instruments  with  remaining  term  to 
maturity  of  ten  years  or  less. 
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Note  3 Investments  (Schedules  1 to  3)  (continued) 

(c)  The  Global  Structured  Equity  Pooled  Fund  is  managed  with  the  objective  of 
providing  investment  returns  comparable  to  the  total  return  of  the  Morgan  Stanley 
Capital  International  World  Index.  The  pooled  fund  provides  exposure  to  global 
markets  through  the  use  of  structured  investments  such  as  foreign  equity  index  swaps 
and  interest  rate  swaps. 

(d)  The  US  Passive  Equity  Pooled  Fund  is  managed  with  the  objective  of  attaining 
investment  returns  comparable  to  Standard  & Poor’s  (S  & P)  500  Total  Return  Index 
over  a four-year  period.  The  portfolio  is  comprised  of  publicly  traded  equities  in  the 
United  States  similar  in  weights  to  the  S & P 500  Index.  To  enhance  investment 
returns  with  no  substantial  increase  in  risks,  the  pooled  fund  also  invests  in  futures, 
swaps  and  other  structured  investments. 


Note  4 Investment  Risk  Management 

Fair  values  of  investments  are  exposed  to  credit  risk  and  price  risk.  Credit  risk  relates  to  the 
possibility  that  a loss  may  occur  from  the  failure  of  another  party  to  perform  according  to  the 
terms  of  a contract.  Price  risk  is  comprised  of  currency  risk,  interest  rate  risk  and  market  risk. 
Currency  risk  relates  to  the  possibility  that  the  investments  will  change  in  value  due  to  future 
fluctuations  in  foreign  exchange  rates.  Interest  rate  risk  relates  to  the  possibility  that  the 
investments  will  change  in  value  due  to  future  fluctuations  in  market  interest  rates.  Market 
risk  relates  to  the  possibility  that  the  investments  will  change  in  value  due  to  future 
fluctuations  in  market  prices. 

Actuarial  liabilities  of  the  Plan  are  primarily  affected  by  the  long  term  real  rate  of  return  on 
investments.  In  order  to  earn  the  best  possible  return  at  an  acceptable  level  of  risk,  the  Public 
Service  Commissioner  established  a policy  asset  mix  of  40%  to  50%  fixed  income 
instruments  and  50%  to  60%  equities.  Risk  is  reduced  through  asset  class  diversification, 
diversification  within  each  asset  class,  quality  constraints  on  fixed  income  instruments  and 
restrictions  on  amounts  exposed  to  countries  designated  as  emerging  markets.  Borrowing  or 
leveraging  is  not  allowed.  Controls  are  in  place  respecting  the  use  of  derivatives  (see  Note  5). 
Forward  foreign  exchange  contracts  are  used  to  manage  currency  exposure  in  connection 
with  securities  purchased  in  foreign  currency  (see  Note  5). 


Note  5 Derivatives  - Index  Swaps,  Interest  Rate  Swaps,  Foreign  Exchange  Contracts 
and  Stock  Index  Futures  Contracts 

Pooled  funds  use  index  and  interest  rate  swaps  to  enhance  return  and  for  hedging  risks.  A 
swap  is  a contractual  agreement  between  two  parties  to  exchange  a series  of  cash  flows  based 
on  a notional  amount  and  does  not  involve  the  exchange  of  the  underlying  principal.  An 
index  swap  involves  the  exchange  of  a floating  interest  rate  cash  flow  for  one  based  on  the 
performance  of  a market  index.  For  interest  rate  swaps,  parties  generally  exchange  fixed  and 
floating  rate  interest  cash  flows  based  on  a notional  value.  There  are  underlying  securities 
supporting  all  swaps.  Leveraging  is  not  allowed. 
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Note  5 Derivatives  - Index  Swaps,  Interest  Rate  Swaps,  Foreign  Exchange  Contracts 
and  Stock  Index  Futures  Contracts  (continued) 

The  following  is  a summary  of  the  Plan’s  proportionate  share  of  the  current  and  contractual 
notional  value  of  index  and  interest  rate  swaps  held  or  issued  by  pooled  funds  at  March  31, 
1999: 


1999 

1998 

($  thousands) 

Index  swaps 

Foreign  equities 

Global  Structured  Equity  Pooled  Fund 

$ 8,295 

$ 

US  Passive  Equity  Pooled  Fund 

2,282 

- 

Canadian  equities 

Domestic  Passive  Equity  Pooled  Fund 

3,384 

- 

Bonds  - Canadian  Dollar  Public  Bond  Pool 

6,614 

- 

Interest  rate  swaps 

Fixed  to  floating  rates 

Canadian  Dollar  Public  Bond  Pool 

4,753 

- 

Domestic  Passive  Equity  Pooled  Fund 

2,571 

- 

Global  Structured  Equity  Pooled  Fund 

5,907 

- 

US  Passive  Equity  Pooled  Fund 

207 

- 

$ 34,013 

$ 

Fair  values  of  swaps  have  been  included  in  the  determination  of  the  fair  values  of  the 
respective  pooled  investment  funds.  Credit  exposure  relating  to  swaps  is  minimal  as 
management  deals  only  with  counter-parties  rated  not  less  than  AA. 

Foreign  exchange  contracts  are  contractual  agreements  to  exchange  specified  currencies  at  an 
agreed  upon  exchange  rate  and  on  an  agreed  settlement  date  in  the  future.  As  at  March  31, 
1999,  the  Plan’s  proportionate  share  of  outstanding  forward  foreign  exchange  contracts 
issued  by  the  External  Managers  Fund  amounted  to  $2,262,000  (1998:  $Nil). 

Stock  index  futures  contracts  are  contractual  agreements  to  pay  or  receive  specified 
currencies  based  on  the  variances  of  a specified  stock  index  between  an  agreed  level  and  the 
actual  level  on  an  agreed  date  in  the  future.  As  at  March  31,  1999,  the  Plan’s  proportionate 
share  of  outstanding  stock  index  futures  contracts  issued  by  the  External  Managers  Fund 
amounted  to  $129,000  (1998:  $Nil). 

Note  6 Advance  from  the  Ministry  of  Advanced  Education  and  Career  Development 

Treasury  Board  Directive  08/98  provides  the  authority  for  the  Plan  to  obtain  temporary 
accountable  advances  from  the  Ministry  of  Advanced  Education  and  Career  Development. 
Prior  to  the  one-time  contribution  by  the  Government  of  Alberta  on  March  30,  1998, 
$4,000,000  had  been  advanced  to  the  Plan  for  working  capital  purposes.  The  Plan  repaid  the 
advance  in  full  in  1998-99. 
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Note  7 Accrued  Long  Term  Disability  Benefits 


(a)  Actuarial  Valuation 

An  actuarial  valuation  of  the  Plan  was  carried  out  as  at  March  31,  1999  by  Crouse 
Dorgan  Consultants  Inc.  The  March  31,  1999  valuation  resulted  in  an  actuarial 
deficiency  of  $0.7  million  as  disclosed  in  the  statement  of  net  assets  available  for 
benefits  and  accrued  long  term  disability  benefits. 

The  accrued  long  term  disability  benefits  as  at  March  31,  1999  was  determined  using 
the  projected  benefit  method  based  on  estimates  of  the  Plan’s  Disabled  Life  Reserve 
and  the  Incurred  But  Unreported  Reserve.  The  assumptions  used  in  the  valuation 
were  developed  as  the  best  estimate  of  expected  short  and  long  term  market 
conditions  and  other  future  events.  These  estimates  were,  after  consultation  with  the 
Plan’s  actuary,  adopted  by  the  Public  Service  Commissioner.  The  major  assumptions 
used  were: 


March  31 
1999 

Valuation 

% 


December  31 
1997 

Valuation 

% 


Interest  discount  rate 

Continuance  rates 

Based  on  1984  Commissioner's 

8.5 

8.5 

Group  Disability  Table 

Incurred  but  unreported  reserve  factor 

Modified* 

Modified* 

As  percentage  of  premiums 

30 

30 

* The  rates  have  been  modified  by  both  age  and  duration  to  reflect  adjudication  practices 
respecting  disability  definition  specific  to  this  plan. 

The  Disabled  Life  Reserve  is  an  estimate  of  future  payments  to  be  made  over  the  life 
of  incurred  claims,  discounted  to  a current  value  using  a rate  of  8.5%. 

The  Incurred  But  Unreported  Reserve  is  an  estimate  of  the  financial  impact  of  claims 
that  are  either  unreported  or  not  approved  at  the  fiscal  year  end,  but  which  will 
ultimately  be  accepted  for  benefits.  Based  on  a review  of  historical  reserves,  the 
actuary  determined  a reserve  factor  of  30%  of  premiums  was  appropriate  for 
estimating  the  reserve  amount. 
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Note  7 Accrued  Long  Term  Disability  Benefits  (continued) 


(b) 


The  following  statement  shows  the  principal  components  of  the  change  in  the  value 
of  accrued  long  term  disability  benefits.  The  periods  presented  coincide  with  the 
performance  of  the  actuarial  valuations  carried  out  at  December  31,  1997  and  March 
31,  1999. 


Fifteen  Months 
Ended 
March  31, 
1999 

($  thousands) 


Accrued  long  term  disability  benefits 


at  beginning  of  period 

$ 

88,589 

Interest  accrued  on  benefits 

9,514 

Net  experience  gains 

(6,429) 

Contributions  received 

18,500 

Benefits  paid 

(22,500) 

Accrued  long  term  disability  benefits 

at  end  of  period 

$ 

87,674 

Sensitivity  of  Changes  in  Major  Assumptions 

The  Plan’s  future  experience  will  inevitably  differ,  perhaps  significantly,  from  the 
assumptions.  Any  differences  between  the  actuarial  assumptions  and  future 
experience  will  emerge  as  gains  or  losses  in  future  valuations  and  will  affect  the 
financial  position  of  the  Plan. 

As  at  March  31,  1999,  holding  the  continuance  rates  and  the  incurred  but  unreported 
reserve  factor  constant,  a 1%  decrease  in  the  assumed  interest  discount  rate  would 
result  in  an  increase  in  the  actuarial  deficiency  of  the  Plan  from  $0.7  million  to  $5.0 
million. 
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Note  8 Investment  Income 


1999 

1998 

Change  in 

Income  (a)  Fair  Value 

Total 

Total 

($  thousands) 

Deposits  and  Fixed  Income  Securities: 

Deposit  in  the  Consolidated  Cash 

Investment  Trust  Fund 

Canadian  Dollar  Public  Bond  Pool 

$ 3,187  $ 

1,077 

$ 

(185) 

3,187 

892 

$ 59 

4,264 

(185) 

4,079 

59 

Equities: 

Canadian  Pooled  Equities  Fund 

71 

311 

382 

- 

Domestic  Passive  Equity  Pooled  Fund 

286 

(84) 

202 

- 

External  Managers  Fund  (Canadian) 

22 

(65) 

(43) 

- 

External  Managers  Fund  (Global) 

49 

222 

271 

- 

Global  Structured  Equity  Pooled  Fund 

1,266 

(576) 

690 

- 

US  Passive  Equity  Pooled  Fund 

319 

(181) 

138 

- 

External  Managers  Fund  (United  States) 

5 

219 

224 

- 

2,018 

(154) 

1,864 

_ 

$ 6,282  $ 

(339)  $ 

5,943 

$ 

59 

(a)  Income  is  comprised  of  dividends  and  interest. 


Note  9 Administration  Expenses 


1999  1998 

($  thousands) 


General  administration  costs 

$ 

101 

$ 

107 

Other  fees  and  services 

65 

16 

Investment  management  costs 

7 

- 

Bad  debt  recoveries 

(3) 

£41 

$ 

170 

$ 

119 

Investment  management  costs  were  paid  to  Alberta  Treasury  and  do  not  include  custodial  and 
pooled  fund  management  fees,  which  have  been  deducted  in  arriving  at  investment  income. 
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Note  9 


Administration  Expenses  (continued) 


Note  10 


Note  11 


Note  12 


Accommodation  and  certain  administration  costs,  including  salaries,  benefits  and 
telecommunication  services  incurred  on  behalf  of  the  Plan  by  the  Government  of  Alberta 
have  not  been  included  in  the  Plan’s  expenses.  These  costs  are  recorded  by  the  Government 
of  Alberta  and  are  not  recovered  from  the  Plan. 


Budget  Information 

The  accrued  long  term  disability  benefits  are  based  on  the  Public  Service  Commissioner’s 
best  estimates  of  future  events  after  consultation  with  the  Plan’s  actuary.  Differences  between 
actual  results  and  the  Commissioner’s  expectations  are  disclosed  in  Note  7 as  experience 
gains  and  losses  in  the  table  of  changes  in  the  value  of  accrued  long  term  disability  benefits. 
Accordingly,  a budget  is  not  included  in  these  financial  statements. 


Uncertainty  Due  to  the  Year  2000 

The  year  2000  issue  is  the  result  of  some  computer  systems  using  two  digits  rather  than  four 
to  define  the  applicable  year.  Computer  systems  that  have  date  sensitive  software  may 
recognize  a date  using  “00”  as  the  year  1900  rather  than  the  year  2000,  which  could  result  in 
miscalculations  or  system  failures.  In  addition,  similar  problems  may  arise  in  some  systems  if 
certain  dates  in  1999  are  not  recognized  as  a valid  date  or  are  recognized  to  represent 
something  other  than  a date.  The  effects  of  the  year  2000  issue  may  be  experienced  before, 
on,  or  after  January  1,  2000.  If  not  addressed,  the  effect  on  operations  and  financial  reporting 
may  range  from  minor  errors  to  significant  systems  failure  that  could  affect  the  ability  to 
conduct  some  operations.  Despite  efforts  to  address  this  issue,  it  is  not  possible  to  be  certain 
that  all  aspects  of  the  year  2000  issue  affecting  the  Plan,  including  those  related  to  the  efforts 
of  customers,  suppliers  and  other  third  parties,  will  be  fully  resolved. 


Contingent  Liabilities 

As  at  March  31,  1999,  the  Province  was  named  as  defendant  in  two  legal  actions  relating  to 
long  term  disability  benefits  claims.  The  resulting  loss  if  any  from  these  claims  and  other 
potential  claims  cannot  be  determined. 


128  Advanced  Education  and  Career  Development 


Note  13  Restatement  of  Comparative  Figures 

Accrued  long  term  disability  benefits  as  at  March  31,  1998,  as  previously  reported,  have  been 
decreased  by  $1,585,000.  The  adjustment  is  required  to  reflect  the  transfer  of  the  disabled  life 
reserves  of  1 1 claimants  that  were  initially  included  in  the  LTDI  Plan  - Bargaining  Unit  but 
should  have  been  included  in  the  LTDI  Plan  - Management,  Opted  Out  and  Excluded.  The 
restatement  has  the  effect  of  increasing  Due  to  the  LTDI  Plan  -Management,  Opted  Out  and 
Excluded  as  at  March  31,  1998  and  decreasing  Contribution  from  the  Government  of  Alberta 
by  $1,585,000.  The  restatement  has  no  effect  on  the  actuarial  deficiency  of  the  Plan  as  at 
March  31,  1998. 

Comparative  figures  have  been  restated  to  be  consistent  with  the  1998  presentation. 


Note  14  Approval  of  Financial  Statements 

These  financial  statements  were  prepared  by  management  and  approved  by  the  Public  Service 
Commissioner. 
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Schedule  1 

LONG  TERM  DISABILITY  INCOME  CONTINUANCE  PLAN  - BARGAINING  UNIT 
SCHEDULE  OF  INVESTMENTS  IN  CANADIAN  DOLLAR  PUBLIC  BOND  POOL  (a)  (b) 

MARCH  31,  1999 
(thousands  of  dollars) 


Plan's  Total 

Share  Pool 


Deposit  in  the  Consolidated 

Cash  Investment  Trust  Fund 

$ 

497 

$ 114,298 

Public  Fixed  Income  Securities 

Government  of  Canada, 

direct  and  guaranteed 

9,692 

2,230,533 

Provincial: 

Alberta,  direct  and  guaranteed 

840 

193,244 

Other,  direct  and  guaranteed 

4,598 

1,058,095 

Municipal 

360 

82,892 

Corporate 

13,950 

3,210,563 

Private  Fixed  Income  Securities 

Corporate 

4,889 

1,125,242 

Total  deposit  and  fixed-income  securities 

34,826 

8,014,867 

Receivable  from  sale  of  investments 

and  accrued  investment  income 

859 

197,596 

Liabilities  for  investment  purchases 

*4332. 

425 

(99,845) 

97,751 

$ 

35,251 

$ 8,112,618 

(a)  The  Canadian  Dollar  Public  Bond  Pool  is  managed  with  the  objective  of  providing  competitive  returns 
comparable  to  the  total  return  of  the  Scotia  Capital  Markets  Universe  Bond  Index  over  a four-year 
period  while  maintaining  adequate  security  and  liquidity  of  participants’  capital.  The  portfolio  is 
comprised  of  high  quality  Canadian  fixed  income  instruments  and  debt-related  derivatives. 
Competitive  returns  are  achieved  through  management  of  the  portfolio  duration  and  sector  rotation. 

(b)  Fixed  income  securities  had  an  average  effective  current  yield  of  5.51%  per  annum  based  on  market 
value.  The  following  term  structure  of  these  securities  as  at  March  31,  1999  is  based  on  par  value. 


% 

under  1 year 

10 

1 to  5 years 

37 

5 to  10  years 

24 

10  to  20  years 

21 

over  20  years 

8 

100 
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Schedule  2 

LONG  TERM  DISABILITY  INCOME  CONTINUANCE  PLAN  - BARGAINING  UNIT 
SCHEDULE  OF  INVESTMENTS  IN  CANADIAN  POOLED  EQUITIES  FUND  (a) 

MARCH  31,  1999 
(thousands  of  dollars) 


Plan's 

Total 

Share 

Pool 

Deposit  in  the  Consolidated 

Cash  Investment  Trust  Fund 

$ 68 

$ 

12,121 

Canadian  Public  Equities  (b) 

Common  shares  and  rights: 

Communications  and  media 

785 

139,379 

Conglomerates 

645 

114,522 

Consumer  products 

555 

98,452 

Financial  services 

2,455 

435,832 

Gold  and  precious  minerals 

503 

89,329 

Industrial  products 

2,364 

419,610 

Merchandising 

284 

50,417 

Metals  and  minerals 

376 

66,756 

Oil  and  gas 

865 

153,484 

Paper  and  forest  products 

231 

40,913 

Pipelines 

301 

53,368 

Real  estate  and  construction 

278 

49,262 

Transportation  and 

environmental  services 

290 

51,555 

Utilities 

1,396 

247,889 

11,328 

2,010,768 

Passive  index 

151 

26,883 

11,479 

2,037,651 

Receivable  from  sale  of  investments 

and  accrued  investment  income 

72 

12,722 

Liabilities  for  investment 

purchases 

(221 

(17,086) 

(2a 

(4,364) 

$ 11,522 

$ 

2,045,408 

(a)  The  Canadian  Pooled  Equities  Fund  is  managed  with  the  objective  of  providing  returns  higher 
than  the  total  return  of  the  Toronto  Stock  Exchange  300  Index  over  a four-year  period  while 
maintaining  preservation  of  participants’  capital.  The  portfolio  is  comprised  of  publicly  traded 
equities  in  Canadian  corporations.  Risk  is  reduced  by  prudent  security  selection  and  sector 
rotation. 

(b)  The  industrial  classifications  are  those  used  by  the  Toronto  Stock  Exchange. 
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Schedule  3 

LONG  TERM  DISABILITY  INCOME  CONTINUANCE  PLAN  - BARGAINING  UNIT 

SCHEDULE  OF  INVESTMENTS  IN  EXTERNAL  MANAGERS  FUND  (a)(b) 

MARCH  31,  1999 
(thousands  of  dollars) 


Plan’s 

Total 

Share 

Pool 

Foreign  Public  Equity  Pools 

Multi  Region 

$ 5,544 

$ 1,086,288 

Europe 

1,645 

801,758 

Pacific  Basin 

293 

522,234 

Emerging  markets 

2,704 

51,304 

10,186 

2,461,584 

United  States 

2,335 

639,590 

Canadian  Public  Equity  Pools 

Large  Cap 

4,744 

800,564 

Small  Cap 

3,563 

437,043 

8,307 

1,237,607 

$ 20,828 

$ 4,338,781 

(a)  The  fund  is  managed  by  external  managers  with  expertise  in  global  and  Canadian  equity  markets. 

The  objective  of  the  fund  is  to  provide  investment  returns  higher  than  the  total  return  of  the 
applicable  Morgan  Stanley  Capital  International,  Standard  & Poor  and  Toronto  Stock  Exchange 
indices  over  a four-year  period.  The  portfolio  is  comprised  of  publicly  traded  equity  securities  on 
Canadian  and  approved  foreign  markets.  Risk  is  reduced  through  manager,  style  and  market 
diversification. 

(b)  The  following  is  a summary  of  assets  and  liabilities  of  the  External  Managers  Fund  as  at  March 

31,  1999: 


(thousands  of  dollars) 


Cash  and  short-term  securities  $ 109,079 

Receivables  from  sale  of  investments  and 

accrued  inves  tment  income  27,890 

Investments 

Public  equities  4,239,151 

Convertible  bonds  1,302 

Liability  for  investment  purchases  (38,641) 

$ 4,338,781 
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LONG  TERM  DISABILITY  INCOME  CONTINUANCE  PLAN  - 


MANAGEMENT,  OPTED  OUT  AND  EXCLUDED 
FINANCIAL  STATEMENTS 
MARCH  31,  1999 


Auditor’s  Report 

Statement  of  Net  Assets  Available  for  Benefits  and 
Accrued  Long  Term  Disability  Benefits 

Statement  of  Changes  in  Net  Assets  Available  for  Benefits 

Notes  to  the  Financial  Statements 

Schedule  of  Investments  in  Canadian  Dollar  Public  Bond  Pool 
Schedule  of  Investments  in  Canadian  Pooled  Equities  Fund 
Schedule  of  Investments  in  External  Managers  Fund 
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AUDITOR’S  REPORT 


To  the  Minister  Responsible  for  the  Personnel  Administration  Office 


I have  audited  the  statement  of  net  assets  available  for  benefits  and  accrued  long  term  disability 
benefits  of  the  Long  Term  Disability  Income  Continuance  Plan  - Management,  Opted  Out  and 
Excluded  as  at  March  31,1 999  and  the  statement  of  changes  in  net  assets  available  for  benefits 
for  the  year  then  ended.  These  financial  statements  are  the  responsibility  of  the  Plan’s 
management.  My  responsibility  is  to  express  an  opinion  on  these  financial  statements  based  on 
my  audit. 

I conducted  my  audit  in  accordance  with  generally  accepted  auditing  standards.  Those  standards 
require  that  I plan  and  perform  an  audit  to  obtain  reasonable  assurance  whether  the  financial 
statements  are  free  of  material  misstatement.  An  audit  includes  examining,  on  a test  basis, 
evidence  supporting  the  amounts  and  disclosures  in  the  financial  statements.  An  audit  also 
includes  assessing  the  accounting  principles  used  and  significant  estimates  made  by 
management,  as  well  as  evaluating  the  overall  financial  statement  presentation. 

In  my  opinion,  these  financial  statements  present  fairly,  in  all  material  respects,  the  net  assets 
available  for  benefits  and  accrued  long  term  disability  benefits  of  the  Plan  as  at  March  31,  1999 
and  the  changes  in  its  net  assets  available  for  benefits  for  the  year  then  ended  in  accordance  with 
generally  accepted  accounting  principles. 


Original  signed  by 
Peter  Valentine,  FCA 
Auditor  General 


Edmonton,  Alberta 
May  20,  1999 
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LONG  TERM  DISABILITY  INCOME  CONTINUANCE  PLAN  - 


MANAGEMENT,  OPTED  OUT  AND  EXCLUDED 

STATEMENT  OF  NET  ASSETS  AVAILABLE  FOR  BENEFITS 
AND  ACCRUED  LONG  TERM  DISABILITY  BENEFITS 

AS  AT  MARCH  31,  1999 
(thousands  of  dollars) 


1999 

1998 

(Note  12) 

Net  assets  available  for  benefits 

Assets 

Investments  (Note  3) 

$ 

12,437 

$ 12,567 

Due  from  the  LTDI  Continuance  Plan  - Bargaining  Unit 

1,711 

1,585 

Accounts  receivable 

37 

97 

14,185 

14,249 

Liabilities 

Cash  advances,  accounts  payable 

and  accrued  liabilities 

164 

350 

Advance  from  the  Ministry  of  Advanced 

Education  and  Career  Development  (Note  6) 

_ 

450 

164 

800 

Net  assets  available  for  benefits 

14,021 

13,449 

Accrued  long  term  disability  benefits  (Notes  7) 

(14,294) 

(13,698) 

Actuarial  deficiency  (Note  7) 

$ 

(273) 

$ (249) 

The  accompanying  notes  and  schedules  are  part  of  these  financial  statements 
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LONG  TERM  DISABILITY  INCOME  CONTINUANCE  PLAN  - 
MANAGEMENT,  OPTED  OUT  AND  EXCLUDED 

STATEMENT  OF  CHANGES  IN  NET  ASSETS  AVAILABLE  FOR  BENEFITS 

FOR  THE  YEAR  ENDED  MARCH  31,  1999 
(thousands  of  dollars) 


1999  1998 


(Note  12) 

Increase  in  assets 

Contribution  from  the  Government  of  Alberta  [Note  1(b)] 

$ 

- 

$ 13,698 

Employer  contributions 

2,540 

2,219 

Investment  income  (Note  8) 

991 

44 

Total  increase  in  assets 

3,531 

15,961 

Decrease  in  assets 

Benefits 

2,825 

2,793 

Interest 

- 

264 

Adjudication 

52 

54 

Severance 

- 

65 

Rehabilitation 

5 

6 

Administration  expenses  (Note  9) 

77 

20 

Total  decrease  in  assets 

2,959 

3,202 

Increase  in  net  assets  for  the  year 

572 

12,759 

Net  assets  available  for  benefits  at  beginning  of  year 

13,449 

690 

Net  assets  available  for  benefits  at  end  of  year 

$ 

14.021 

$ 13.449 

The  accompanying  notes  and  schedules  are  part  of  these  financial  statements. 
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LONG  TERM  DISABILITY  INCOME  CONTINUANCE  PLAN  - 


MANAGEMENT,  OPTED  OUT  AND  EXCLUDED 
NOTES  TO  THE  FINANCIAL  STATEMENTS 
MARCH  31,  1999 


Note  1 Summary  Description  of  the  Plan 

The  following  description  of  the  Long  Term  Disability  Income  Continuance  Plan  for 
management,  opted  out  and  excluded  employees  is  a summary  only.  For  a complete 
description  of  the  Plan,  reference  should  be  made  to  section  21  of  the  Public  Service  Act,  the 
Long  Term  Disability  Income  Continuance  Plan  Regulation,  the  Long  Term  Disability 
Benefits  Regulation  (Legislative  Assembly  Act),  section  93  of  the  Financial  Administration 
Act  and  Treasury  Board  Directive  09/98,  as  amended. 

(a)  General 

The  Plan  provides  disability  benefits  and  insures  income  continuance  of  eligible 
Government  of  Alberta  management,  opted  out  and  excluded  employees,  Members  of 
the  Legislative  Assembly  and  Provincial  Judges.  Employees  included  in  an  Alberta 
Union  of  Provincial  Employee’s  bargaining  unit  are  covered  under  a separate  Plan. 

(b)  Funding 

Long  term  disability  benefits  are  funded  by  employer  contributions  at  a rate  which  is 
expected  to  provide  for  all  benefits  payable  under  the  Plan.  The  rate  in  effect  is  1.0% 
(1998  - 0.9%)  of  insurable  salary.  The  rate  is  to  be  reviewed  at  least  once  every  three 
years  by  the  Public  Service  Commissioner  based  on  recommendations  of  the  Plan’s 
actuary. 

On  March  30,  1998,  the  Government  of  Alberta  provided  a one-time  contribution  of 
$13,698,000  to  the  Plan  (see  Note  12),  representing  the  Plan’s  accrued  long  term 
disability  benefits  as  at  December  31,  1997  as  determined  by  the  Plan’s  actuary.  The 
contribution  covered  the  Plan’s  total  reserve  liabilities  as  at  March  31,  1998.  Any 
deficiencies  incurred  by  the  Plan  are  to  be  funded  by  increasing  employer 
contributions. 
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Note  1 Summary  Description  of  the  Plan  (continued) 


(c)  Long  Term  Disability  Benefits 

Benefits  are  payable  when  eligible  plan  members  become  disabled  for  80  consecutive 
normal  workdays  as  the  result  of  bodily  injury  or  illness,  as  determined  by  the  Plan’s 
adjudicator.  Plan  members  are  eligible  for  coverage  after  completion  of  three  consecutive 
months  of  service  without  absence  in  a permanent  position,  or  a full  year  in  a temporary 
position.  The  Plan  provides  for  benefits  equalling  to  70%  of  plan  members’  pre-disability 
salary  subject  to  maximum  limits  as  determined  for  each  member  group.  Reduced 
benefits  are  payable  to  eligible  members  who  receive  compensation  from  the  Workers’ 
Compensation  Board  or  the  Crimes  Compensation  Board,  or  benefits  under  the  Canada 
Pension  Plan  or  any  other  group  disability  plan,  or  vacation  leave  pay  or  employment 
income  under  a rehabilitation  program. 

No  benefit  is  payable  if  the  disability  is  the  result  of  injuries  suffered  from  participation  in 
a criminal  act  or  an  act  of  war,  or  injury  or  illness  which  are  self-inflicted  intentionally. 
Disabled  members  who  are  not  under  the  continuous  care  of  a physician  or  who  are 
confined  in  prisons  are  not  eligible  for  benefits. 

Benefits  terminate  upon  the  earliest  of  the  date  the  member  resigns  or  is  gainfully 
employed  or  is  no  longer  disabled,  three  months  after  the  adjudicator  declares  the 
member  is  suitable  for  gainful  employment,  or  the  date  the  member  attains  age  65  and  is 
eligible  for  an  unreduced  public  service  pension.  Benefits  also  terminate  when  a 
member’s  earnings  under  a rehabilitation  program  are  the  same  as  his  pre-disability 
salary  or  after  24  months  where  the  member  is  in  a temporary  position. 

(d)  Decrease  in  Net  Assets 

Expenses  of  the  Plan  include  benefits  paid  out,  severance  payments  for  resignation  of 
employment  subsequent  to  disability  leave,  rehabilitation  expenses,  adjudication  fees 
and  administrative  costs.  Adjudication  fees  include  services  performed  by  an 
independent  agent  in  determining  the  eligibility  of  claims,  the  amounts  of  eligible 
benefits  and  the  time  period  applicable  for  disability. 


Note  2 Summary  of  Significant  Accounting  Policies  and  Reporting  Practices 
(a)  Basis  of  Presentation 

These  financial  statements  are  prepared  on  the  going  concern  basis  in  accordance 
with  generally  accepted  accounting  principles.  The  statements  provide  information 
about  the  net  assets  available  in  the  Plan  to  meet  future  benefit  payments  and  are 
prepared  to  assist  Plan  members  and  others  in  reviewing  the  activities  of  the  Plan  for 
the  year.  They  do  not  reflect  the  funding  requirements  of  the  Plan  or  the  benefit 
security  of  individual  participants. 
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Note  2 Summary  of  Significant  Accounting  Policies  and  Reporting  Practices  (continued) 


The  majority  of  Plan  investments  are  held  in  pooled  investment  funds  administered 
by  Alberta  Treasury.  Pooled  investment  funds  have  a market-based  unit  value  that  is 
used  to  allocate  income  to  participants  and  to  value  purchases  and  sales  of  pool  units. 

The  Plan’s  percentage  ownership  in  pooled  investment  funds  at  March  31  was  as 
follows: 


% Ownership 
1999  1998 


Canadian  Dollar  Public  Bond  Pool  0.06 

Canadian  Pooled  Equities  Fund  0.08 

Domestic  Passive  Equity  Pooled  Fund  0.06 

External  Managers  Fund  0.06 

Global  Structured  Equity  Pooled  Fund  0.09 

US  Passive  Equity  Pooled  Fund  0.05 


(b)  Valuation  of  Assets  and  Liabilities 

Investments  are  stated  at  fair  value.  The  methods  used  to  determine  fair  value  of 
investments  held  either  by  the  Plan  or  by  pooled  investment  funds  are  explained  in 
the  following  paragraphs. 

Short-term  securities,  public  fixed  income  securities  and  equities  are  valued  at  the 
year-end  closing  sale  price  or  the  average  of  the  latest  bid  and  ask  prices  quoted  by 
an  independent  securities  valuation  company. 

Private  fixed  income  securities  and  mortgages  are  valued  based  on  the  net  present 
value  of  future  cash  flows.  These  cash  flows  are  discounted  using  Government  of 
Canada  bond  rates  adjusted  for  a risk  premium  estimated  by  management. 

The  fair  values  of  deposits,  receivables,  accrued  investment  income  and  payables  are 
estimated  to  approximate  their  book  values. 

(c)  Income  Recognition 

Dividends  are  accrued  on  the  ex-dividend  date.  Income  from  other  investments  is 
accrued  as  earned.  Gains  or  losses  on  investments  are  recognized  concurrently  with 
changes  in  fair  value. 
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Note  2 Summary  of  Significant  Accounting  Policies  and  Reporting  Practices  (continued) 


(d)  Foreign  Exchange 

Foreign  currency  transactions  are  translated  into  Canadian  dollars  using  average  rates 
of  exchange  except  for  hedged  foreign  currency  transactions,  which  are  translated  at 
rates  of  exchange  established  by  the  terms  of  the  forward  exchange  contracts.  At  the 
year-end,  the  fair  value  of  investments  and  any  other  assets  and  liabilities 
denominated  in  a foreign  currency  are  translated  at  the  year-end  exchange  rate. 
Exchange  differences  are  included  in  the  determination  of  investment  income. 

(e)  Derivative  Financial  Instruments 

Income  and  expense  on  index  swaps  and  interest  rate  swaps  are  accrued  as  earned 
and  included  in  investment  income.  Gains  and  losses  on  forward  foreign  exchange 
contracts  are  recognized  concurrently  with  changes  in  fair  value.  As  explained  in 
Note  5,  controls  are  in  place  respecting  the  use  of  derivatives. 


Note  3 Investments  (Schedules  1 to  3) 

Investments  are  summarized  as  follows: 


Deposit  in  the  Consolidated  Cash 
Investment  Trust  Fund  (a) 

Fixed  Income  Securities 

Canadian  Dollar  Public  Bond  Pool  (Schedule  1) 

Total  deposits  and  fixed  income  securities 

Canadian  Equities 

Canadian  Pooled  Equities  Fund  (Schedule  2) 
Domestic  Passive  Equity  Pooled  Fund  (b  ) 

External  Managers  Fund  (Canadian)  (Schedule  3) 
Foreign  Equities 

External  Managers  Fund  (Global)  (Schedule  3) 

Global  Structured  Equity  Pooled  Fund  (c  ) 

US  Passive  Equity  Pooled  Fund  (d) 

External  Managers  Fund  (United  States)  (Schedule  3) 

Total  equities 
Total  Investments 


1999 

1998 

($  thousands) 

% 

($  thousands) 

% 

$ 

259 

2.1 

$ 

12,567 

100.0 

4,947 

39.8 

_ 

_ 

5,206 

41.9 

12,567 

100.0 

1,603 

12.8 

1,228 

9.9 

- 

- 

1,144 

9.2 

- 

- 

1,345 

10.8 

_ 

- 

1,250 

10.1 

- 

- 

329 

2.6 

- 

- 

332 

2.7 

- 

- 

7,231 

58.1 

- 

- 

$ 

12,437 

100.0 

$ 

12,567 

100.0 
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Note  3 Investments  (Schedules  1 to  3)  (continued) 


(a)  The  Consolidated  Cash  Investment  Trust  Fund  is  managed  with  the  objective  of 
providing  competitive  interest  income  to  depositors  while  maintaining  maximum 
security  and  liquidity  of  depositors’  capital.  The  portfolio  is  comprised  of  high 
quality  short-term  and  mid-term  fixed  income  securities  with  a maximum  term  to 
maturity  of  five  years. 

(b)  The  Domestic  Passive  Equity  Pooled  Fund  is  managed  on  a passive  approach  with 
the  objective  of  providing  investment  returns  comparable  to  the  Toronto  Stock 
Exchange  (TSE)  300  Index.  The  portfolio  is  comprised  of  both  publicly  traded 
Canadian  equities  and  structured  investments  replicating  the  TSE  100  index  and  the 
TSE  35  Index.  A portion  of  the  portfolio  fully  replicates  the  TSE  300.  The  other 
portion  provides  investment  returns  which  are  comparable  to  the  TSE  100  and  the 
TSE  35  Index  through  directly  held  swaps  or  investment  in  the  Domestic  Structured 
Equity  Pooled  Fund  (DSEP).  DSEP  replicates  the  TSE  100  Index  with  index-based 
securities  and  structured  investments  such  as  index  swaps  and  interest  rate  swaps.  It 
provides  returns  comparable  to  the  TSE  100  index.  FRNP  is  managed  with  the 
objective  of  generating  floating  rate  income  needed  for  the  swap  obligations  of  the 
participants  with  structured  investments  in  equities  and  bonds.  Through  the  use  of 
structured  investments  such  as  interest  rate  swaps,  FRNP  provides  investment 
opportunities  in  high  quality  floating  rate  instruments  with  remaining  term  to 
maturity  of  ten  years  or  less. 

(c)  The  Global  Structured  Equity  Pooled  Fund  is  managed  with  the  objective  of 
providing  investment  returns  comparable  to  the  total  return  of  the  Morgan  Stanley 
Capital  International  World  Index.  The  pooled  fund  provides  exposure  to  global 
markets  through  the  use  of  structured  investments  such  as  foreign  equity  index  swaps 
and  interest  rate  swaps. 

(d)  The  US  Passive  Equity  Pooled  Fund  is  managed  with  the  objective  of  attaining 
investment  returns  comparable  to  Standard  & Poor’s  (S  & P)  500  Total  Return  Index 
over  a four-year  period.  The  portfolio  is  comprised  of  publicly  traded  equities  in  the 
United  States  similar  in  weights  to  the  S & P 500  Index.  To  enhance  investment  returns 
with  no  substantial  increase  in  risks,  the  pooled  fund  also  invests  in  futures,  swaps  and 
other  structured  investments. 

Note  4 Investment  Risk  Management 

Fair  values  of  investments  are  exposed  to  credit  risk  and  price  risk.  Credit  risk  relates  to  the 
possibility  that  a loss  may  occur  from  the  failure  of  another  party  to  perform  according  to  the 
terms  of  a contract.  Price  risk  is  comprised  of  currency  risk,  interest  rate  risk  and  market  risk. 
Currency  risk  relates  to  the  possibility  that  the  investments  will  change  in  value  due  to  future 
fluctuations  in  foreign  exchange  rates.  Interest  rate  risk  relates  to  the  possibility  that  the 
investments  will  change  in  value  due  to  future  fluctuations  in  market  interest  rates.  Market 
risk  relates  to  the  possibility  that  the  investments  will  change  in  value  due  to  future 
fluctuations  in  market  prices. 
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Note  4 Investment  Risk  Management  (continued) 


Actuarial  liabilities  of  the  Plan  are  primarily  affected  by  the  long  term  real  rate  of  return  on 
investments.  In  order  to  earn  the  best  possible  return  at  an  acceptable  level  of  risk,  the  Public 
Service  Commissioner  established  a policy  asset  mix  of  40%  to  50%  fixed  income 
instruments  and  50%  to  60%  equities.  Risk  is  reduced  through  asset  class  diversification, 
diversification  within  each  asset  class,  quality  constraints  on  fixed  income  instruments  and 
restrictions  on  amounts  exposed  to  countries  designated  as  emerging  markets.  Borrowing  or 
leveraging  is  not  allowed.  Controls  are  in  place  respecting  the  use  of  derivatives  (see  Note  5). 
Forward  foreign  exchange  contracts  are  used  to  manage  currency  exposure  in  connection 
with  securities  purchased  in  foreign  currency  (see  Note  5). 


Note  5 Derivatives  - Index  Swaps,  Interest  Rate  Swaps,  Foreign  Exchange  Contracts 
and  Stock  Index  Futures  Contracts 

Pooled  funds  use  index  and  interest  rate  swaps  to  enhance  return  and  for  hedging  risks.  A 
swap  is  a contractual  agreement  between  two  parties  to  exchange  a series  of  cash  flows  based 
on  a notional  amount  and  does  not  involve  the  exchange  of  the  underlying  principal.  An 
index  swap  involves  the  exchange  of  a floating  interest  rate  cash  flow  for  one  based  on  the 
performance  of  a market  index.  For  interest  rate  swaps,  parties  generally  exchange  fixed  and 
floating  rate  interest  cash  flows  based  on  a notional  value.  There  are  underlying  securities 
supporting  all  swaps.  Leveraging  is  not  allowed. 

The  following  is  a summary  of  the  Plan's  proportionate  share  of  the  current  and  contractual 
notional  value  of  index  and  interest  rate  swaps  held  or  issued  by  pooled  funds  at  March  31, 
1999: 


1999  1998 


($  thousands) 

Index  swaps 

Foreign  equities 

Global  Structured  Equity  Pooled  Fund 

$ 1,228 

$ 

- 

US  Passive  Equity  Pooled  Fund 

324 

- 

Canadian  equities 

Domestic  Passive  Equity  Pooled  Fund 

470 

- 

Bonds  - Canadian  Dollar  Public  Bond  Pool 

928 

- 

Interest  rate  swaps 

Fixed  to  floating  rates 

Canadian  Dollar  Public  Bond  Pool 

667 

- 

Domestic  Passive  Equity  Pooled  Fund 

357 

- 

Global  Structured  Equity  Pooled  Fund 

875 

- 

US  Passive  Equity  Pooled  Fund 

29 

- 

$ 4,878 

$ 

- 
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Note  5 Derivatives  - Index  Swaps,  Interest  Rate  Swaps,  Foreign  Exchange  Contracts 
and  Stock  Index  Futures  Contracts  (continued) 

Fair  values  of  swaps  have  been  included  in  the  determination  of  the  fair  values  of  the 
respective  pooled  investment  funds.  Credit  exposure  relating  to  swaps  is  minimal  as 
management  deals  only  with  counter-parties  rated  not  less  than  AA. 

Foreign  exchange  contracts  are  contractual  agreements  to  exchange  specified  currencies  at  an 
agreed  upon  exchange  rate  and  on  an  agreed  settlement  date  in  the  future.  As  at  March  31, 
1999,  the  Plan’s  proportionate  share  of  outstanding  forward  foreign  exchange  contracts 
issued  by  the  External  Managers  Fund  amounted  to  $305,000  (1998:  $Nil). 

Stock  index  futures  contracts  are  contractual  agreements  to  pay  or  receive  specified 
currencies  based  on  the  variances  of  a specified  stock  index  between  an  agreed  level  and  the 
actual  level  on  an  agreed  date  in  the  future.  As  at  March  31,  1999,  the  Plan’s  proportionate 
share  of  outstanding  stock  index  futures  contracts  issued  by  the  External  Managers  Fund 
amounted  to  $16,000  (1998:  $Nil). 


Note  6 Advance  from  the  Ministry  of  Advanced  Education  and  Career  Development 

Treasury  Board  Directive  09/98  provides  the  authority  for  the  Plan  to  obtain  temporary 
accountable  advances  from  the  Ministry  of  Advanced  Education  and  Career  Development. 
Prior  to  the  one-time  contribution  by  the  Government  of  Alberta  on  March  30,  1998, 
$450,000  had  been  advanced  to  the  Plan  for  working  capital  purposes.  The  Plan  repaid  the 
advance  in  full  in  1998-99. 


Note  7 Accrued  Long  Term  Disability  Benefits 
(a)  Actuarial  Valuation 

An  actuarial  valuation  of  the  Plan  was  carried  out  as  at  March  31,  1999  by  Crouse 
Dorgan  Consultants  Inc.  The  March  31,  1999  valuation  resulted  in  an  actuarial 
deficiency  of  $0.3  million  as  disclosed  in  the  statement  of  net  assets  available  for 
benefits  and  accrued  long  term  disability  benefits. 
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Note  7 Accrued  Long  Term  Disability  Benefits  (continued) 

(a)  Actuarial  Valuation  (continued) 

The  accrued  long  term  disability  benefits  as  at  March  31,  1999  was  determined  using 
the  projected  benefit  method  based  on  estimates  of  the  Plan’s  Disabled  Life  Reserve 
and  the  Incurred  But  Unreported  Reserve.  The  assumptions  used  in  the  valuation 
were  developed  as  the  best  estimate  of  expected  short  and  long  term  market 
conditions  and  other  future  events.  These  estimates  were,  after  consultation  with  the 
Plan’s  actuary,  adopted  by  the  Public  Service  Commissioner.  The  major  assumptions 
used  were: 


Interest  discount  rate 

Continuance  rates 

Based  on  1984  Commissioner's 
Group  Disability  Table 

Incurred  but  unreported  reserve  factor 

As  percentage  of  premiums 


March  31 

December  31 

1999 

1997 

Valuation 

Valuation 

% 

% 

8.5 

8.5 

Modified* 

30 


Modified* 

30 


* The  rates  have  been  modified  by  both  age  and  duration  to  reflect  adjudication  practices 
respecting  disability  definition  specific  to  this  plan. 


The  Disabled  Life  Reserve  is  an  estimate  of  future  payments  to  be  made  over  the  life 
of  incurred  claims,  discounted  to  a current  value  using  a rate  of  8.5%. 

The  Incurred  But  Unreported  Reserve  is  an  estimate  of  the  financial  impact  of  claims 
that  are  either  unreported  or  not  approved  at  the  fiscal  year  end,  but  which  will 
ultimately  be  accepted  for  benefits.  Based  on  a review  of  historical  reserves,  the 
actuary  determined  a reserve  factor  of  30%  of  premiums  was  appropriate  for 
estimating  the  reserve  amount. 
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Note  7 Accrued  Long  Term  Disability  Benefits  (continued) 


(a)  Actuarial  Valuation  (continued) 

The  following  statement  shows  the  principal  components  of  the  change  in  the  value 
of  accrued  long  term  disability  benefits.  The  periods  presented  coincide  with  the 
performance  of  the  actuarial  valuations  carried  out  at  December  31,  1997  and 
extrapolation  at  March  31,  1998  and  March  31,  1999. 


Fifteen  Months 
Ended 
March  31, 
1999 


($  thousands) 

Accrued  long  term  disability  benefits 


at  beginning  of  period 

$ 13,698 

Interest  accrued  on  benefits 

1,471 

Net  experience  losses 

25 

Contributions  received 

3,100 

Benefits  paid 

(4,000) 

Accrued  long  term  disability  benefits 

at  end  of  period 

$ 14,294 

(b)  Sensitivity  of  Changes  in  Major  Assumptions 

The  Plan’s  future  experience  will  inevitably  differ,  perhaps  significantly,  from  the 
assumptions.  Any  differences  between  the  actuarial  assumptions  and  future 
experience  will  emerge  as  gains  or  losses  in  future  valuations  and  will  affect  the 
financial  position  of  the  Plan. 

As  at  March  31,  1999,  holding  the  continuance  rates  and  incurred  but  unreported 
reserve  factor  constant,  a 1%  decrease  in  the  assumed  interest  discount  rate  would 
result  in  the  actuarial  deficiency  of  the  Plan  increasing  from  $0.3  million  to  $0.9 
million. 
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Note  8 Investment  Income 


1999  1998 


Change  in 

Income  (a)  Fair  Value 

Total 

Total 

Deposits  and  Fixed  Income  Securities: 

Deposit  in  the  Consolidated  Cash 

Investment  Trust  Fund  $ 

Canadian  Dollar  Public  Bond  Pool 

614 

145 

($  thousands) 

$ - $ 

(28) 

614  $ 

117 

44 

759 

(28) 

731 

44 

Equities: 

Canadian  Pooled  Equities  Fund 

10 

43 

53 

- 

Domestic  Passive  Equity  Pooled  Fund 

37 

(9) 

28 

- 

External  Managers  Fund  (Canadian) 

3 

(9) 

(6) 

- 

External  Managers  Fund  (Global) 

7 

29 

36 

- 

Global  Structured  Equity  Pooled  Fund 

174 

(75) 

99 

- 

US  Passive  Equity  Pooled  Fund 

44 

(25) 

19 

- 

External  Managers  Fund  (United  States) 

1 

30 

31 

- 

276 

(16) 

260 

- 

$ 1,035  $ 

(44)  $ 

991  $ 

44 

(a)  Income  is  comprised  of  dividends  and  interest. 


Note  9 Administration  Expenses 


General  administration  costs 
Other  fees  and  services 
Investment  management  costs 


1999  1998 


($  thousands) 

$ 

18 

$ 

20 

54 

- 

5 

- 

$ 

77 

$ 

20 

Investment  management  costs  were  paid  to  Alberta  Treasury  and  do  not  include  custodial  and 
pooled  fund  management  fees,  which  have  been  deducted  in  arriving  at  investment  income. 
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Note  9 


Administration  Expenses  (continued) 


Note  10 


Note  11 


Note  12 


Accommodation  and  certain  administration  costs,  including  salaries,  benefits  and 
telecommunication  services  incurred  on  behalf  of  the  Plan  by  the  Government  of  Alberta 
have  not  been  included  in  the  Plan’s  expenses.  These  costs  are  recorded  by  the  Government 
of  Alberta  and  are  not  recovered  from  the  Plan. 


Budget  Information 

The  accrued  long  term  disability  benefits  are  based  on  the  Public  Service  Commissioner’s 
best  estimates  of  future  events  after  consultation  with  the  Plan’s  actuary.  Differences  between 
actual  results  and  the  Commissioner’s  expectations  are  disclosed  in  Note  7 as  experience 
gains  and  losses  in  the  table  of  changes  in  the  value  of  accrued  long  term  disability  benefits. 
Accordingly,  a budget  is  not  included  in  these  financial  statements. 


Uncertainty  Due  to  the  Year  2000 

The  year  2000  issue  is  the  result  of  some  computer  systems  using  two  digits  rather  than  four 
to  define  the  applicable  year.  Computer  systems  that  have  date  sensitive  software  may 
recognize  a date  using  “00”  as  the  year  1900  rather  than  the  year  2000,  which  could  result  in 
miscalculations  or  system  failures.  In  addition,  similar  problems  may  arise  in  some  systems  if 
certain  dates  in  1999  are  not  recognized  as  a valid  date  or  are  recognized  to  represent 
something  other  than  a date.  The  effects  of  the  year  2000  issue  may  be  experienced  before, 
on,  or  after  January  1,  2000.  If  not  addressed,  the  effect  on  operations  and  financial  reporting 
may  range  from  minor  errors  to  significant  systems  failure  that  could  affect  the  ability  to 
conduct  some  operations.  Despite  efforts  to  address  this  issue,  it  is  not  possible  to  be  certain 
that  all  aspects  of  the  year  2000  issue  affecting  the  Plan,  including  those  related  to  the  efforts 
of  customers,  suppliers  and  other  third  parties,  will  be  fully  resolved. 


Restatement  of  Comparative  Figures 

Accrued  long  term  disability  benefits  as  at  March  31,  1998,  as  previously  reported,  have  been 
increased  by  $1,585,000.  The  adjustment  is  required  to  reflect  the  transfer  of  the  disabled  life 
reserves  for  1 1 claimants  that  were  initially  included  in  the  LTDI  Plan  - Bargaining  Unit  but 
should  have  been  included  in  the  LTDI  Plan  - Management,  Opted  Out  and  Excluded.  The 
restatement  has  the  effect  of  increasing  Due  from  the  LTDI  Plan  - Bargaining  Unit  at  March 
31,  1998  and  Contribution  from  the  Government  of  Alberta  by  $1,585,000.  The  restatement 
has  no  effect  on  the  actuarial  deficiency  of  the  Plan  as  at  March  31,  1998. 

Comparative  figures  have  been  restated  to  be  consistent  with  the  1998  presentation. 
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Note  13 


Approval  of  Financial  Statements 


These  financial  statements  were  prepared  by  management  and  approved  by  the  Public  Service 
Commissioner. 
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Schedule  1 


LONG  TERM  DISABILITY  INCOME  CONTINUANCE  PLAN  - 
MANAGEMENT,  OPTED  OUT  AND  EXCLUDED 
SCHEDULE  OF  INVESTMENTS  IN  CANADIAN  DOLLAR  PUBLIC  BOND  POOL  (a)  (b) 


MARCH  31,  1999 
(thousands  of  dollars) 


Plan's 

Total 

Share 

Pool 

Deposit  in  the  Consolidated 

Cash  Investment  Trust  Fund 

$ 70 

$ 114,298 

Public  Fixed  Income  Securities 

Government  of  Canada, 

direct  and  guaranteed 

1,360 

2,230,533 

Provincial: 

Alberta,  direct  and  guaranteed 

118 

193,244 

Other,  direct  and  guaranteed 

645 

1,058,095 

Municipal 

50 

82,892 

Corporate 

1,958 

3,210,563 

Private  Fixed  Income  Securities 

Corporate 

686 

1,125,242 

Total  deposit  and  fixed-income  securities 

4,887 

8,014,867 

Receivable  from  sale  of  investments 

and  accrued  investment  income 

121 

197,596 

Liabilities  for  investment  purchases 

(61) 

(99,845) 

60 

97,751 

$ 

4,947 

$ 8,112,618 

(a)  The  Canadian  Dollar  Public  Bond  Pool  is  managed  with  the  objective  of  providing  competitive 
returns  comparable  to  the  total  return  of  the  Scotia  Capital  Markets  Universe  Bond  Index  over  a 
four-year  period  while  maintaining  adequate  security  and  liquidity  of  participants’  capital.  The 
portfolio  is  comprised  of  high  quality  Canadian  fixed  income  instruments  and  debt-related 
derivatives.  Competitive  returns  are  achieved  through  management  of  the  portfolio  duration  and 
sector  rotation. 

(b)  Fixed  income  securities  had  an  average  effective  current  yield  of  5.51%  per  annum  based  on 
market  value.  The  following  term  structure  of  these  securities  as  at  March  31,  1999  is  based  on 


par  value. 

% 

under  1 year 

10 

1 to  5 years 

37 

5 to  10  years 

24 

10  to  20  years 

21 

over  20  years 

8 

100 
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Schedule  2 


LONG  TERM  DISABILITY  INCOME  CONTINUANCE  PLAN  - 
MANAGEMENT,  OPTED  OUT  AND  EXCLUDED 
SCHEDULE  OF  INVESTMENTS  IN  CANADIAN  POOLED  EQUITIES  FUND  (a) 

MARCH  31,  1999 
(thousands  of  dollars) 


Plan's 

Total 

Share 

Pool 

Deposit  in  the  Consolidated 

Cash  Investment  Trust  Fund 

$ 9 

$ 12,121 

Canadian  Public  Equities  (b) 

Common  shares  and  rights: 

Communications  and  media 

109 

139,379 

Conglomerates 

90 

114,522 

Consumer  products 

77 

98,452 

Financial  services 

342 

435,832 

Gold  and  precious  minerals 

70 

89,329 

Industrial  products 

329 

419,610 

Merchandising 

40 

50,417 

Metal  and  minerals 

52 

66,756 

Oil  and  gas 

120 

153,484 

Paper  and  forest  products 

32 

40,913 

Pipelines 

42 

53,368 

Real  estate  and  construction 

39 

49,262 

Transportation  and 

environmental  services 

40 

51,555 

Utilities 

194 

247,889 

1,576 

2,010,768 

Passive  index 

21 

26,883 

1,597 

2,037,651 

Receivable  from  sale  of  investments 

and  accrued  investment  income 

10 

12,722 

Liabilities  for  investment 

purchases 

(13) 

(17,086) 

01 

(4,364) 

$ 1,603  $ 2,045,408 


(a)  The  Canadian  Pooled  Equities  Fund  is  managed  with  the  objective  of  providing  returns  higher 
than  the  total  return  of  the  Toronto  Stock  Exchange  300  Index  over  a four-year  period  while 
maintaining  preservation  of  participants’  capital.  The  portfolio  is  comprised  of  publicly  traded 
equities  in  Canadian  corporations.  Risk  is  reduced  by  prudent  security  selection  and  sector 
rotation. 

(b)  The  industrial  classifications  are  those  used  by  the  Toronto  Stock  Exchange. 
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Schedule  3 

LONG  TERM  DISABILITY  INCOME  CONTINUANCE  PLAN  - 
MANAGEMENT,  OPTED  OUT  AND  EXCLUDED 
SCHEDULE  OF  INVESTMENTS  IN  EXTERNAL  MANAGERS  FUND  (a)(b) 

MARCH  31,  1999 
(thousands  of  dollars) 


Plan's  Total 

Share  Pool 


Foreign  Public  Equity  Pools 

Multi  Region 

$ 682 

$ 1,086,288 

Europe 

233 

801,758 

Pacific  Basin 

46 

522,234 

Emerging  markets 

384 

51,304 

1,345 

2,461,584 

United  States 

332 

639,590 

Canadian  Public  Equity  Pools 

Large  Cap 

642 

800,564 

Small  Cap 

502 

437,043 

1,144 

1,237,607 

$ 

2,821 

$ 4,338,781 

(a)  The  fund  is  managed  by  external  managers  with  expertise  in  global  and  Canadian  equity  markets. 
The  objective  of  the  fund  is  to  provide  investment  returns  higher  than  the  total  return  of  the 
applicable  Morgan  Stanley  Capital  International,  Standard  & Poor  and  Toronto  Stock  Exchange 
indices  over  a four-year  period.  The  portfolio  is  comprised  of  publicly  traded  equity  securities  on 
Canadian  and  approved  foreign  markets.  Risk  is  reduced  through  manager,  style  and  market 
diversification. 
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(b)  The  following  is  a summary  of  assets  and  liabilities  of  the  External  Managers  Fund  as  at  March 
31,  1999: 


(thousands  of  dollars) 


Cash  and  short-term  securities  $ 109,079 

Receivables  from  sale  of  investments  and 

accrued  investment  income  27,890 

Investments 

Public  equities  4,239,151 

Convertible  bonds  1,302 

Liability  for  investment  purchases  (38,64 1 ) 


$ 4,338,781 
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STATEMENT  OF  REMISSIONS,  COMPROMISES  AND  WRITE-OFFS 

FOR  THE  YEAR  ENDED  MARCH  31,  1999 


The  following  statement  has  been  prepared  pursuant  to  Section  28  of  the  Financial  Administration  Act. 
This  statement  includes  all  remissions,  compromises  and  write-offs  made  or  approved  during  the  fiscal 
period. 


Remissions  under  Section  26  of  the  Financial  Administration  Act: 

Total  remissions  _$ 

Compromises  under  Section  27  of  the  Financial  Administration  Act: 

Total  compromises  

Write-offs: 

Implemented  Guarantees,  Indemnities,  Loans  and  Advances 

Student  Loan  Act  153,000 

Department  Accounts  Receivable  3,000 

Total  write-offs  1,534,000 

Total  remissions,  compromises  and  write-offs  $1,534,000 


Advanced  Education  and  Career  Development  153 


STATEMENT  OF  GUARANTEES  AND  INDEMNITIES 
GIVEN  BY  THE  CROWN  AND  PROVINCIAL  CORPORATIONS 

FOR  THE  YEAR  ENDED  MARCH  31,  1999 


The  following  has  been  prepared  pursuant  to  Section  76  of  the  Financial  Administration  Act.  The 
statement  summarizes  the  amounts  of  all  guarantees  given  by  the  Crown  through  the  Ministry  of 
Advanced  Education  and  Career  Development  under  the  Student  Loan  Act  for  the  year  ended  March  3 1 , 
1999,  the  amount  paid  as  a result  of  liability  under  guarantees,  and  the  amounts  recovered  on  debts  owing 
as  a result  of  payments  under  guarantees. 


Amount  of 
Guarantee 

Payments 

Recoveries 

Crown  Guarantees 

$3,333,000 

$6,093,000 

$1,665,000 

Pursuant  to  the  Student  Loan  Act,  the  province  entered  into  a risk-sharing  agreement  with  the  Canadian 
Imperial  Bank  of  Commerce  on  September  1,  1994.  The  agreement  provides  for  loan  guarantees  for 
student  borrowers  with  a history  of  credit  difficulty,  who  are  minors  or,  prior  to  the  period  of  their  study 
and  date,  die,  become  disabled,  or  bankrupt.  A risk  premium  of  5%  of  the  principal  borrowed  is  provided 
in  lieu  of  a guarantee  on  all  other  student  loans  issued  after  September  1,  1994.  The  Royal  Bank  of 
Canada  entered  into  a similar  risk-sharing  agreement  on  August  1,  1995. 
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obtained  from  the  audited  financial  statements  of  each  institution.  Detailed  financial  statements 
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Summary  of  Colleges 

STATEMENT  OF  OPERATIONS  AND  CHANGES  IN  FINANCIAL  POSITION 


FOR  THE  YEAR  ENDED  JUNE  30,  1998 

(In  thousands) 

Alberta 

College  of  Art  Fairview 

and  Design  College 

Grande 

Prairie 

Regional 

College 

Grant 

MacEwan 

Community 

College 

Revenue: 

Grants 

$6,124 

$ 11,266 

$ 14,087 

$ 29,356 

Sales,  rentals,  and  services 

83 

2,133 

1,568 

9,974 

Tuition 

1,577 

1,678 

3,597 

19,922 

Education  contracts 

- 

536 

1,266 

3,973 

Investment  income 

78 

280 

275 

1,503 

Donations 

253 

107 

730 

522 

Amortization  of  deferred  capital  contributions 

598 

1,167 

1,716 

4,581 

Ancillary  services 

1,046 

- 

- 

- 

Miscellaneous  revenue 

- 

- 

347 

- 

9,759 

17,167 

23,586 

69,831 

Expense: 

Salaries,  wages  and  benefits 

6,455 

9,876 

14,650 

41,665 

Supplies  and  services 

2,350 

3,461 

5,118 

13,285 

Amortization  of  capital  assets 

700 

1,621 

2,107 

6,224 

Maintenance  and  utilities 

- 

1,624 

535 

1,624 

Scholarships 

51 

- 

122 

250 

Other 

377 

597 

723 

3,780 

Pension  valuation  adjustment 

- 

- 

- 

- 

9,933 

17,179 

23,255 

66,828 

Excess  of  revenue  over  expense 

$ (174) 

$ (12) 

$ 331 

$3,003 

Changes  in  financial  position 

Cash  generated  by  operations 

$(115) 

$ 1,807 

$ 1,584 

$ 8,206 

Cash  generated/(used  by)  investing  activities 

(790) 

(1,660) 

(2,368) 

(6,592) 

Cash  generated  by  financing  activities 

680 

212 

1,020 

2,422 

Increase/(decrease)  in  cash  and  short-term 
investments 

(225) 

359 

236 

4,036 

Cash  and  temporary  investments  at  beginning  of 
year,  net  of  bank  indebtedness 

384 

1,278 

1,292 

4,580 

Cash  and  temporary  investments  at  end  of  year, 
net  of  bank  indebtedness 

$ 159 

$ 1,637 

$ 1,528 

$8,616 
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SUMMARY  OF  COLLEGES 

STATEMENT  OF  OPERATIONS  AND  CHANGES  IN  FINANCIAL  POSITION 

FOR  THE  YEAR  ENDED  JUNE  30,  1998  - Continued 

(In  thousands) 


Keyano 

College 

Lakeland 

College 

Lethbridge 

Community 

College 

Medicine 

Hat 

College 

Mount 

Royal 

College 

Olds 

College 

Red  Deer 
College 

Total 

$ 15,951 

$ 15,423 

$ 19,482 

$ 11,916 

$31,325 

$ 13,688 

$ 19,049 

$ 187,667 

5,054 

3,440 

4,438 

2,050 

8,751 

2,298 

864 

40,653 

2,776 

3,503 

8,594 

4,865 

15,478 

2,098 

7,760 

71,848 

647 

872 

2,234 

- 

12,045 

- 

1,467 

23,040 

169 

473 

250 

492 

1,726 

576 

822 

6,644 

272 

144 

258 

196 

598 

716 

701 

4,497 

2,873 

2,475 

2,877 

1,657 

4,895 

1,856 

1,861 

26,556 

- 

- 

- 

- 

- 

3,153 

3,967 

8,166 

- 

266 

- 

- 

- 

1,023 

- 

1,636 

27,742 

26,596 

38,133 

21,176 

74,818 

25,408 

36,491 

370,707 

16,905 

14,048 

24,827 

12,704 

42,506 

13,242 

22,762 

219,640 

5,582 

6,189 

1,903 

5,261 

18,826 

9,293 

7,980 

79,248 

2,467 

3,101 

3,310 

2,284 

9,792 

2,339 

2,485 

36,430 

1,146 

950 

4,003 

402 

1,789 

661 

825 

13,559 

84 

114 

- 

222 

322 

- 

174 

1,389 

772 

368 

3,734 

877 

2,318 

11 

1,591 

15,148 

(156) 

- 

- 

- 

- 

- 

- 

(156) 

26,800 

24,770 

37,777 

21,750 

75,553 

25,546 

35,817 

365,208 

$ 942 

$ 1,826 

$ 356 

$ (574) 

$ (735) 

$ (138) 

$ 674 

$ 5,499 

$ 765 

$ 3,566 

$ 1,200 

$911 

$ 6,953 

$ 891 

$916 

$ 26,684 

(1,202) 

(945) 

(1,655) 

(1,421) 

(4,290) 

(1,694) 

(2,813) 

(25,430) 

571 

354 

492 

218 

1,648 

723 

298 

8,638 

134 

2,975 

37 

(292) 

4,311 

(80) 

(1,599) 

9,892 

193 

8,679 

2,859 

1,922 

9,579 

2,879 

5,026 

38,671 

$327 

$ 11,654 

$ 2,896 

$ 1,630 

$ 13,890 

$ 2,799 

$ 3,427 

$ 48,563 
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SUMMARY  OF  COLLEGES 
STATEMENT  OF  FINANCIAL  POSITION 

AS  AT  JUNE  30,  1998 

(In  thousands) 


Alberta 
College  of 
Art  and 
Design 

Fairview 

College 

Grande 

Prairie 

Regional 

College 

Grant 

MacEwan 

Community 

College 

Assets 

Current: 

Cash  and  short-term  investments 

$ 159 

$ 1,637 

$ 1,528 

$ 8,616 

Accounts  receivable 

173 

876 

1,014 

2,671 

Inventories 

378 

504 

177 

807 

Prepaid  expenses  and  deposits 

- 

99 

17 

120 

710 

3,116 

2,736 

12,214 

Investments 

1,794 

7,774 

3,786 

17,277 

Capital  assets 

8,512 

20,610 

38,212 

134,563 

Other  assets 

- 

- 

- 

- 

$ 11,016 

$31,500 

$ 44,734 

$ 164,054 

Liabilities  and  net  assets 

Current: 

Accounts  payable  and  accrued  liabilities 

$ 298 

$ 971 

$ 1,445 

$ 4,344 

Accrued  vacation  pay 

488 

845 

1,028 

2,379 

Unearned  revenue 

- 

267 

43 

2,474 

Deferred  contributions 

257 

1,891 

1,432 

2,646 

Other  current  liabilities 

54 

- 

63 

- 

1,097 

3,974 

4,011 

11,843 

Long-term: 

Pension  obligations 

75 

118 

173 

337 

Deferred  contributions 

605 

- 

- 

- 

Deferred  capital  contributions 

- 

- 

- 

1,685 

Unamortized  deferred  capital  contributions 

7,879 

14,252 

34,855 

104,189 

Other  liabilities 

- 

531 

854 

- 

8,559 

14,901 

35,882 

106,211 

9,656 

18,875 

39,893 

118,054 

Net  assets: 

Endowments 

1,189 

1,611 

2,045 

10,293 

Investment  in  capital  assets 

633 

6,357 

2,439 

30,373 

Net  assets  internally  restricted 

- 

4,084 

- 

- 

Accumulated  excess/(deficiency)  of  revenue 

over  expense 

(462) 

573 

357 

5,334 

1,360 

12,625 

4,841 

46,000 

$ 11,016 

$31,500 

$ 44,734 

$ 164,054 
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SUMMARY  OF  COLLEGES 
STATEMENT  OF  FINANCIAL  POSITION 

AS  AT  JUNE  30,  1998  - Continued 

(In  thousands) 


Lethbridge  Medicine  Mount 


Keyano 

College 

Lakeland 

College 

Community 

College 

Hat 

College 

Royal 

College 

Olds 

College 

Red  Deer 
College 

Total 

$ 1,140 

$ 11,654 

$ 5,452 

$ 1,630 

$ 13,889 

$ 2,799 

$4,341 

$52,845 

1,700 

713 

1,515 

629 

2,631 

1,429 

2,349 

15,700 

366 

499 

612 

236 

596 

478 

584 

5,237 

48 

37 

154 

108 

363 

- 

224 

1,170 

3,254 

12,903 

7,733 

2,603 

17,479 

4,706 

7,498 

74,952 

4,307 

1,236 

4,029 

5,493 

14,480 

5,571 

4,898 

70,645 

52,573 

58,805 

39,989 

22,913 

74,294 

29,005 

42,839 

522,315 

- 

19 

32 

- 

- 

- 

- 

51 

$ 60,134 

$ 72,963 

$51,783 

$31,009 

$ 106,253 

$ 39,282 

$ 55,235 

$ 667,963 

$ 1,088 

$ 872 

$ 597 

$ 1,166 

$ 2,994 

$ 1,106 

$ 1,697 

$ 16,578 

1,089 

1,094 

505 

333 

2,143 

1,039 

1,954 

12,897 

409 

503 

857 

463 

3,790 

711 

991 

10,508 

1,273 

1,662 

1,683 

1,253 

4,229 

716 

1,307 

18,349 

- 

- 

2,556 

- 

732 

35 

1,389 

4,829 

3,859 

4,131 

6,198 

3,215 

13,888 

3,607 

7,338 

63,161 

231 

172 

277 

134 

480 

131 

272 

2,400 

- 

- 

- 

- 

5,040 

- 

- 

5,645 

- 

- 

79 

16,436 

- 

- 

- 

18,200 

32,701 

51,065 

35,119 

- 

64,880 

21,455 

28,054 

394,449 

- 

- 

- 

650 

471 

954 

3,460 

32,932 

51,237 

35,475 

16,570 

71,050 

22,057 

29,280 

424,154 

36,791 

55,368 

41,673 

19,785 

84,938 

25,664 

36,618 

487,315 

709 

1,236 

2,641 

1,399 

6,759 

3,603 

4,018 

35,503 

19,873 

7,740 

4,870 

6,477 

- 

- 

13,356 

92,118 

- 

5,441 

2,154 

2,698 

5,396 

2,161 

1,212 

23,146 

2,761 

3,178 

445 

650 

9,160 

7,854 

31 

29,881 

23,343 

17,595 

10,110 

11,224 

21,315 

13,618 

18,617 

180,648 

$60,134 

$ 72,963 

$51,783 

$31,009 

$ 106,253 

$ 39,282 

$ 55,235 

$ 667,963 
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SUMMARY  OF  VOCATIONAL  COLLEGES 
STATEMENT  OF  OPERATIONS  AND  CHANGES  IN  FINANCIAL  POSITION 

FOR  THE  YEAR  ENDED  JUNE  30,  1998 

(In  thousands) 


A VC  - 


AVC  - 

Lesser  Slave 

AVC  - Lac 

Bow  Valley 

Edmonton 

Lake 

La  Biche 

College 

Total 

Revenue: 

Grants 

$ 15,854 

$ 13,497 

$ 9,922 

$ 13,342 

$52,615 

Sales,  rentals,  and  services 

- 

454 

331 

- 

785 

Tuition  and  related  fees 

3,371 

1,689 

800 

3,145 

9,005 

Contract  programs 

2,001 

1,772 

711 

3,026 

7,510 

Investment  income 

237 

168 

91 

137 

633 

Donations  and  contributions 

12 

43 

295 

46 

396 

Amortization  of  deferred  capital  contributions 

453 

404 

271 

233 

1,361 

Ancillary  services 

788 

- 

- 

260 

1,048 

Miscellaneous  revenue 

- 

247 

56 

2 

305 

22,716 

18,274 

12,477 

20,191 

73,658 

Expense: 


Salaries,  wages  and  benefits 

14,363 

9,108 

7,238 

12,789 

43,498 

Supplies  and  services 

4,118 

4,667 

3,044 

4,137 

15,966 

Amortization  of  capital  assets 

514 

677 

295 

271 

1,757 

Utilities  and  property  tax 

193 

728 

344 

- 

1,265 

Facilities  cost 

537 

812 

491 

- 

1,840 

Scholarships  and  bursaries 

7 

30 

4 

46 

87 

Other 

- 

310 

101 

238 

649 

19,732 

16,332 

11,517 

17,481 

65,062 

Excess  of  revenue  over  expense 

$ 2,984 

$ 1,942 

$ 960 

$ 2,710 

$ 8,596 

Changes  in  financial  position 

Cash  generated  by  operations 

$ 6,578 

$ 3,651 

$ 2,146 

$ 3,715 

$ 16,090 

Cash  generated/(used  by)  investing  activities 

(1,333) 

(2,315) 

(1,242) 

(2,990) 

(7,880) 

Cash  generated  by  financing  activities 

610 

897 

986 

1,153 

3,646 

Increase/(decrease)  in  cash  and  short-term 

investments 

5,855 

2,233 

1,890 

1,878 

11,856 

Cash  and  temporary  investments  at  beginning 

1,943 

of  year,  net  of  bank  indebtedness 

162 

1,395 

265 

121 

Cash  and  temporary  investments  at  end  of 
year,  net  of  bank  indebtedness 

$ 6,017 

$ 3,628 

$ 2,155 

$ 1,999 

$ 13,799 
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SUMMARY  OF  VOCATIONAL  COLLEGES 

STATEMENT  OF  FINANCIAL  POSITION 


AS  AT  JUNE  30,  1998 

(In  thousands) 

AVC  - 


AVC- 

Lesser 

AVC  - Lac 

Bow  Valley 

Edmonton 

Slave  Lake 

La  Biche 

College 

Total 

Assets 

Current: 

Cash  and  short-term  investments 

$ 6,017 

$ 3,628 

$ 2,155 

$ 1,999 

$ 13,799 

Accounts  receivable 

1,124 

782 

534 

1,961 

4,401 

Inventories 

102 

199 

88 

104 

493 

Prepaid  expenses  and  deposits 

164 

134 

68 

53 

419 

7,407 

4,743 

2,845 

4,117 

19,112 

Investments 

- 

222 

- 

- 

222 

Capital  assets 

2,412 

3,131 

1,887 

1,134 

8,564 

Other  assets 

382 

948 

336 

2,170 

3,836 

$ 10,201 

$ 9,044 

$ 5,068 

$ 7,421 

$ 31,734 

Liabilities  and  net  assets 


Current: 


Accounts  payable  and  accrued  liabilities 
Accrued  vacation  pay 

Unearned  revenue 

Deferred  contributions 

Other  current  liabilities 

$ 1,418 

2,029 

453 

1,273 

$ 1,106 

1,256 

62 

802 

29 

$ 445 

924 

127 

655 

$ 1,523 

1,277 

277 

220 

$ 4,492 

5,486 

919 

2,950 

29 

5,173 

3,255 

2,151 

3,297 

13,876 

Long-term: 

Pension  obligations 

648 

454 

375 

507 

1,984 

Deferred  capital  contributions 

362 

928 

312 

844 

2,446 

Unamortized  deferred  capital  contributions 

1,750 

1,599 

1,655 

664 

5,668 

Other  liabilities 

- 

2 

- 

- 

2 

2,760 

2,983 

2,342 

2,015 

10,100 

7,933 

6,238 

4,493 

5,312 

23,976 

Net  assets: 

Endowments 

20 

20 

25 

- 

65 

Investment  in  capital  assets 

662 

1,518 

232 

470 

2,882 

Net  assets  internally  restricted 

1,586 

- 

- 

1,326 

2,912 

Accumulated  excess/(deficiency)  of 

revenue  over  expense 

- 

1,268 

318 

313 

1,899 

2,268 

2,806 

575 

2,109 

7,758 

$ 10,201 

$ 9,044 

$ 5,068 

$ 7,421 

$31,734 
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SUMMARY  OF  TECHNICAL  INSTITUTES 
STATEMENT  OF  OPERATIONS  AND  CHANGES  IN  FINANCIAL  POSITION 

FOR  THE  YEAR  ENDED  JUNE  30.  1998 

(In  thousands) 


Revenue: 

Grants 

Sales,  rentals,  and  services 
Tuition 

Education  contracts 
Investment  income 
Donations 

Amortization  of  deferred  capital  contributions 
Ancillary  services 
Miscellaneous  revenue 

Expense: 

Salaries,  wages  and  benefits 
Supplies  and  services 
Amortization  of  capital  assets 
Maintenance  and  utilities 
Scholarships 
Other 

Pension  valuation  adjustment 
Excess  of  revenue  over  expense 

Changes  in  financial  position 

Cash  generated  by  operations 
Cash  used  by  investing  activities 
Cash  generated  by  financing  activities 
Increase/(decrease)  in  cash  and  short-term  investments 
Cash  and  temporary  investments  at  beginning  of  year,  net  o 
bank  indebtedness 

Cash  and  temporary  investments  at  end  of  year,  net  of  bank 
indebtedness 


Northern  Alberta 
Institute  of 
Technology 

Southern  Alberta 
Institute  of 
Technology 

Total 

$ 67,864 

$ 58,058 

$ 125,922 

2,010 

3,039 

5,049 

12,238 

12,870 

25,108 

14,646 

25,593 

40,239 

2,247 

3,352 

5,599 

1,415 

1,915 

3,330 

6,005 

6,691 

12,696 

9,594 

9,709 

19,303 

29 

- 

29 

116,048 

121,227 

237,275 

73,642 

73,624 

147,266 

28,465 

20,816 

49,281 

7,000 

10,613 

17,613 

3,215 

8,014 

11,229 

285 

1,915 

2,200 

382 

- 

382 

- 

(643) 

(643) 

112,989 

114,339 

227,328 

$ 3,059 

$ 6,888 

$ 9,947 

$ 7,539 

$ 15,229 

$ 22,768 

(14,704) 

(17,668) 

(32,372) 

6,660 

3,050 

9,710 

(505) 

611 

106 

7,567 

12,186 

19,753 

$ 7,062 

$ 12,797 

$ 19,859 
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SUMMARY  OF  TECHNICAL  INSTITUTES 

STATEMENT  OF  FINANCIAL  POSITION 


AS  AT  JUNE  30.  1998 

(In  thousands) 

Northern  Alberta 
Institute  of 
Technology 

Southern  Alberta 
Institute  of 
Technology 

Total 

Assets 

Current: 

Cash  and  short-term  investments 

$ 7,938 

$ 12,797 

$ 20,735 

Accounts  receivable 

3,518 

5,528 

9,046 

Inventories 

2,803 

1,148 

3,951 

Prepaid  expenses  and  deposits 

214 

32 

246 

14,473 

19,505 

33,978 

Investments 

31,597 

48,968 

80,565 

Capital  assets 

143,513 

86,351 

229,864 

$ 189,583 

$ 154,824 

$ 344,407 

Liabilities  and  net  assets 

Current: 

Accounts  payable  and  accrued  liabilities 

$ 10,546 

$ 8,707 

$ 19,253 

Accrued  vacation  pay 

7,837 

5,849 

13,686 

Unearned  revenue 

3,460 

4,510 

7,970 

Deferred  contributions 

1,348 

8,636 

9,984 

Other  current  liabilities 

876 

370 

1,246 

24,067 

28,072 

52,139 

Long-term: 

Pension  obligations 

1,279 

808 

2,087 

Deferred  capital  contributions 

5,248 

406 

5,654 

Unamortized  deferred  capital  contributions 

82,123 

55,044 

137,167 

Other  liabilities 

- 

344 

344 

88,650 

56,602 

145,252 

112,717 

84,674 

197,391 

Net  assets: 

Endowments 

4,368 

4,426 

8,794 

Investment  in  capital  assets 

61,390 

30,723 

92,113 

Net  assets  internally  restricted 

3,658 

23,000 

26,658 

Accumulated  excess  of  revenue  over  expense 

7,450 

12,001 

19,451 

76,866 

70,150 

147,016 

$ 189,583 

$ 154,824 

$ 344,407 
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SUMMARY  OF  UNIVERSITIES 

STATEMENT  OF  OPERATIONS  AND  CHANGES  IN  FINANCIAL  POSITION 

FOR  THE  YEAR  ENDED  MARCH  3 E 1999 

(In  thousands) 


Athabasca 

University 

University 
of  Alberta 

University 
of  Calgary 

University  of 
Lethbridge 

Total 

Revenue: 

Government  grants 

$ 14,657 

$ 331,070 

$213,123 

$ 35,637 

$ 594,487 

Tuition  and  related  fees 

14,501 

101,843 

86,371 

19,108 

221,823 

Sales  and  services 

2,672 

92,343 

52,697 

6,950 

154,662 

Investment  income 

721 

56,561 

21,751 

3,245 

82,278 

Donations 

89 

37,809 

47,747 

738 

86,383 

Amortization  of  deferred  capital  contributions 

1,522 

29,819 

41,637 

5,163 

78,141 

Other 

205 

3,534 

- 

255 

3,994 

34,367 

652,979 

463,326 

71,096 

1,221,768 

Expense: 

Salaries,  wages  and  benefits 

21,613 

408,720 

243,549 

47,087 

720,969 

Supplies  and  services 

7,538 

95,480 

46,535 

7,638 

157,191 

Amortization  of  capital  assets 

2,752 

50,863 

51,926 

8,966 

114,507 

Maintenance  and  utilities 

269 

34,296 

27,054 

1,657 

63,276 

Scholarships 

75 

22,328 

16,891 

1,403 

40,697 

Other 

2,903 

3,915 

43,166 

4,732 

54,716 

Pension  valuation  adjustment 

- 

- 

14,327 

- 

14,327 

35,150 

615,602 

443,448 

71,483 

1,165,683 

Excess  of  revenue  over  expense 

$ (783) 

$ 37,377 

$ 19,878 

$ (387) 

$ 56,085 

Changes  in  financial  position 

Cash  generated  by  operations 

$3,188 

$ 82,231 

$ 49,245 

$ 10,842 

$ 145,506 

Cash  used  in  investing  activities 

(2,319) 

(267,589) 

(144,042) 

(15,158) 

(429,108) 

Cash  generated  by  financing  activities 

- 

157,129 

38,940 

6,153 

202,222 

Increase  (decrease)  in  cash  and  short-term 
investments 

869 

(28,229) 

(55,857) 

1,837 

(81,380) 

Cash  and  temporary  investments  at  beginning  of 
year,  net  of  bank  indebtedness 

7,390 

113,886 

97,111 

2,025 

220,412 

Cash  and  temporary  investments  at  end  of  year, 
net  of  bank  indebtedness 

$ 8,259 

$ 85,657 

$41,254 

$ 3,862 

$ 139,032 
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SUMMARY  OF  UNIVERSITIES 
STATEMENT  OF  FINANCIAL  POSITION 

AS  AT  MARCH  31,  1999 

(In  thousands) 


Athabasca 

University 

University 
of  Alberta 

University 
of  Calgary 

University  of 
Lethbridge 

Total 

Assets 

Current: 

Cash  and  short-term  investments 

$ 8,259 

$ 85,657 

$ 97,946 

$ 3,862 

$ 195,724 

Accounts  receivable 

1,481 

35,511 

23,623 

2,264 

62,879 

Inventories 

2,912 

- 

3,884 

430 

7,226 

Prepaid  expenses 

289 

- 

1,381 

490 

2,160 

Other  current  assets 

- 

9,352 

- 

- 

9,352 

12,941 

130,520 

126,834 

7,046 

277,341 

Investments 

6,283 

455,253 

284,429 

48,682 

794,647 

Capital  assets  and  collections 

19,553 

632,058 

445,235 

119,258 

1,216,104 

Other 

961 

- 

- 

- 

961 

$ 39,738 

$ 1,217,831 

$ 856,498 

$ 174,986 

$ 2,289,053 

Liabilities  and  net  assets 

Current: 

Accounts  payable 

$ 1,342 

$ 30,464 

$ 43,770 

$ 4,086 

$ 79,662 

Current  portion  of  long-term  debt 

- 

1,531 

3,017 

1,722 

6,270 

Deferred  revenue 

4,582 

10,609 

7,787 

2,320 

25,298 

Deferred  contributions 

377 

104,687 

69,635 

9,697 

184,396 

Salaries  and  benefits  payable 

2,581 

30,953 

- 

1,211 

34,745 

Long-term: 

8,882 

178,244 

124,209 

19,036 

330,371 

Long-term  debt 

- 

21,173 

43,765 

369 

65,307 

Staff  benefit  liabilities 

2,349 

69,335 

- 

11,156 

82,840 

Deferred  capital  contributions 

- 

367,550 

27,994 

7,142 

402,686 

Unamortized  deferred  capital  contributions 

14,304 

- 

339,397 

67,660 

421,361 

16,653 

458,058 

411,156 

86,327 

972,194 

25,535 

636,302 

535,365 

105,363 

1,302,565 

Net  assets: 

Endowments 

1,089 

337,987 

208,111 

8,484 

555,671 

Investment  in  capital  assets 

6,200 

237,870 

91,367 

51,037 

386,474 

Internally  restricted 

5,194 

54,518 

18,897 

10,079 

88,688 

Unrestricted 

1,720 

(48,846) 

2,758 

23 

(44,345) 

14,203 

581,529 

321,133 

69,623 

986,488 

$ 39,738 

$ 1,217,831 

$ 856,498 

$ 174,986 

$ 2,289,053 
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THE  BANFF  CENTRE  FOR  CONTINUING  EDUCATION 
STATEMENT  OF  OPERATIONS  AND  CHANGES  IN  FINANCIAL  POSITION 

FOR  THE  SIX  MONTHS  ENDED  SEPTEMBER  30,1998 

(In  thousands) 


Revenue 


Accommodation 

$ 12,737 

Grants 

9,642 

Sales,  rentals,  and  services 

2,305 

Tuition  and  related  fees 

5,257 

Donations  and  other  contributions 

1,855 

Investment  income 

428 

Amortization  of  deferred  expended  capital  contributions 

2,011 

34,235 

Expense 

Salaries,  wages  and  benefits 

16,609 

Unfunded  pension  costs  (recoveries) 

(547) 

Scholarships  and  financial  assistance 

2,685 

Supplies  and  materials 

3,463 

Facility  operating 

2,459 

Purchased  services 

2,700 

Travel  and  related 

1,418 

Financial  costs 

768 

Marketing  and  promotion 

1,240 

Vehicle  and  equipment 

659 

Amortization  of  capital  assets 

2,617 

Loss  (gain)  on  disposal  of  capital  assets 

21 

34,092 

Net  income  (loss) 

$ 143 

Changes  in  financial  position 

Cash  generated  from  (applied  to)  operations  $1,883 

Cash  applied  to  investing  activities  (1,1 22) 

Cash  generated  from  financing  activities  638 

Decrease  in  cash  and  short-term  investments  1 ,399 

Cash  and  temporary  investments  at  beginning  of  year,  net  of  bank  indebtedness  (2,173) 

Cash  and  temporary  investments  at  end  of  year,  net  of  bank  indebtedness  $ (774) 
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THE  BANFF  CENTRE  FOR  CONTINUING  EDUCATION 

BALANCE  SHEET 
AS  AT  SEPTEMBER  30,  1996 

(In  thousands) 

Assets 

Current: 

Cash  and  short-term  investments  $ 784 

Accounts  receivable  3,900 

Inventories  516 

Prepaid  expenses  380 

5,580 

Long-term  pledges  receivable  1 ,046 

Long-term  investments  4,725 

Capital  assets  50,710 

$ 62,061 


Liabilities  and  net  assets 
Current: 

Bank  loan  advances  $ 1,558 

Accounts  payable  2,262 

Accrued  vacation  pay  517 

Unearned  revenue  1,205 

Deferred  contributions  805 

Long-term  debt  due  within  one  year  341 

6,688 

Deferred  contributions  99 1 

Long-term  debt  5,756 

Pension  liability  496 

Deferred  expended  capital  contributions  36,920 

44,163 

50,851 

Net  assets: 

Operating  net  assets  6,485 

Endowments  4,725 

11,210 

$ 62,061 
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Appendix  I:  The  Department  of  Advanced  Education  and 
Career  Development 

Apprenticeship  and  Industry  Training  Division 

Apprenticeship  and  Industry  Training  administers  the  apprenticeship  and  industry  training  system. 

It  also  provides  support  to  the  Alberta  Apprenticeship  and  Industry  Training  Board  and  provincial 
trade  and  occupation  advisory  committees.  On  March  31,  1999,  there  were  approximately  30,000 
registered  apprentices  in  Alberta. 

Finance  and  Administrative  Services  Division 

Finance  and  Administrative  Services  provides  financial,  operational  and  administrative  advice  and 
support  to  the  department. 

Information  and  Policy  Services  Division 

Information  and  Policy  Services  provides  information  and  policy  leadership  to  the  department  to 
support  the  development  of  new  directions  for  the  adult  learning  system.  The  division  is 
responsible  for  strategic  planning  including  preparation  of  the  department  business  plan  and  reports 
on  department  performance.  The  division  also  coordinates  the  implementation  and  administration 
of  the  department’s  Freedom  of  Information  and  Protection  of  Privacy  program  and  information 
management  systems. 

Learner  Assistance  Division 

Learner  Assistance  helps  Albertans  achieve  their  economic,  social  and  cultural  goals  by  providing 
access  to  learner  assistance  programs  and  services,  labour  market  information,  educational  and 
training  opportunities,  and  career  counselling  services.  The  division  administers  Canada  and 
Alberta  Student  Loan  programs,  provincial  financial  assistance  programs  and  a variety  of 
scholarships,  grants  and  bursaries,  including  the  Alberta  Heritage  Scholarship  Fund.  It  also 
administers  programs  designed  to  reduce  the  debt  load  for  qualified  learners  upon  graduation. 
Learner  Assistance  is  also  responsible  for  the  delivery  of  labour  market  programs  under  the 
Canada- Alberta  Labour  Market  Development  Agreement. 

Learning  Support  and  Accountability  Division 

Learning  Support  and  Accountability  works  with  educational  providers  to  ensure  the  availability  of 
accessible,  responsive,  affordable,  and  accountable  learning  opportunities  for  adult  Albertans. 

Communications  Branch 

Reporting  directly  to  the  Deputy  Minister,  Communications  supports  the  department  in  reaching  its 
goals  by  providing  strategic  communications  planning,  consulting  and  specialized  communications 
services  to  the  Minister  and  the  department.  As  the  branch  includes  staff  who  are  employees  of  the 
Alberta  Public  Affairs  Bureau,  there  is  an  additional  responsibility  to  support  Bureau  initiatives. 

Human  Resource  Services  Branch 

Reporting  directly  to  the  Deputy  Minister,  Human  Resource  Services  supports  the  department  by 
providing  pay  and  benefits  administrative  services,  and  human  resource  management  programs  and 
services.  These  programs  and  consultative  services  include  human  resource  planning,  job  design 
and  classification,  employee  relations,  training  and  staffing. 
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Boards  and  Councils 


Alberta  Council  on  Admissions  and  Transfer 

The  Alberta  Council  on  Admissions  and  Transfer  develops  policies,  guidelines  and  procedures  to 
facilitate  transfer  agreements  among  Alberta’s  post-secondary  institutions.  The  council  encourages 
negotiations,  where  appropriate,  for  programs  and  courses  not  presently  covered  by  transfer 
agreements.  Additional  information  about  the  council’s  activities  can  be  found  in  its  annual  report. 

Alberta  Apprenticeship  and  Industry  Training  Board 

The  Alberta  Apprenticeship  and  Industry  Training  Board  provides  advice  and  recommendations  to 
the  Minister  on  the  needs  of  the  Alberta  labour  market  for  skilled  and  trained  persons,  on  the 
training  and  certification  of  persons  in  trades  and  occupations,  and  on  the  designation  of  trades  and 
occupations.  It  approves  apprenticeship  and  training  programs  in  trades  and  in  designated 
occupations,  and  establishes  apprenticeship  and  industry  advisory  committees.  The  board  develops 
policies  and  standards  to  meet  emerging  requirements  of  the  apprenticeship  and  industry  training 
system,  and  with  the  approval  of  the  Minister,  makes  regulations  governing  trades  and  occupations. 
Additional  information  about  the  activities  of  the  Alberta  Apprenticeship  and  Industry  Training 
Board  may  be  found  in  the  board’s  annual  report. 

Private  Colleges  Accreditation  Board 

The  Private  Colleges  Accreditation  Board  sets  minimum  conditions  to  be  met  by  private  colleges 
proposing  to  offer  programs  leading  to  bachelor  degrees  and  reviews  program  proposals.  The  board 
may  recommend  to  the  Minister  that  a private  college  be  authorized  to  grant  a degree  in  a specific 
program.  The  board  is  responsible  for  periodic  evaluations  of  accredited  programs.  Additional 
information  can  be  found  in  the  board’s  annual  report. 

Private  Vocational  Schools  Advisory  Council 

Reporting  directly  to  the  Minister,  the  council  hears  appeals  of  decisions  made  by  the  director  of 
the  Private  Institutions  Branch,  relative  to  licensing  refusals,  suspensions  and  cancellations.  In 
addition,  the  Private  Vocational  Schools  Act  provides  for  the  council  to  perform  any  other  duties 
assigned  to  it  by  the  Minister.  The  Private  Vocational  Schools  Advisory  Council  is  appointed  by 
the  Minister  in  accordance  with  the  Private  Vocational  Schools  Act. 

The  Students  Finance  Board 

The  Students  Finance  Board,  under  the  Students  Finance  Act,  advises  the  Minister  on  matters 
pertaining  to  student  financial  assistance,  including  scholarships  under  the  Alberta  Heritage 
Scholarship  Act.  The  board,  when  requested  by  the  Minister,  make  inquiries  or  conducts  research 
into,  or  collects  information  relating  to  student  financial  assistance,  and  reports  the  results  to  the 
Minister. 

Post-Secondary  Learning  Community 

Alberta’s  post-secondary  learning  community  is  made  up  of  two  technical  institutes,  15  public  colleges, 
four  universities,  four  private  university  colleges  and  The  Banff  Centre  for  Continuing  Education.  In 
addition,  there  are  four  community  consortia,  83  community  adult  learning  councils,  and  143  private 
institutions  with  programs  licensed  under  the  Private  Vocational  Schools  Act. 

Technical  Institutes 

Alberta’s  two  technical  institutes  are  the  Northern  Alberta  Institute  of  Technology  (NAIT),  located 
in  Edmonton,  and  the  Southern  Alberta  Institute  of  Technology  (SAIT),  located  in  Calgary. 
Governed  under  the  authority  of  the  Technical  Institutes  Act,  the  institutes  are  supported  in  part  by 
provincial  operating  and  capital  grants.  Their  programs  are  coordinated  under  policies  administered 
by  Advanced  Education  and  Career  Development.  Programs  offered  by  the  technical  institutes 
range  from  two-year  diploma  programs  in  a variety  of  technologies  to  diverse  continuing  education 
courses.  The  institutes  are  also  the  main  venues  for  apprenticeship  training. 
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Public  Colleges 

Alberta’s  15  public  colleges  are  governed  by  independent  boards  under  the  authority  of  the 
Colleges  Act.  The  colleges  are  supported  in  part  by  government  through  operating  and  capital 
grants,  and  their  programs  are  coordinated  under  policies  administered  by  Advanced  Education  and 
Career  Development. 

The  colleges  offer  a broad  range  of  courses,  from  the  education  and  training  of  adults  whose 
opportunities  have  been  limited  because  of  educational,  social  and/or  economic  factors  to 
university  transfer  programs.  Some  of  the  colleges  maintain  a more  specialized  focus,  such  as  the 
agricultural  college  at  Olds  or  the  Alberta  College  of  Art  & Design  in  Calgary.  Located  throughout 
the  province,  the  colleges  provide  educational  opportunities  for  people  in  many  centres. 

Universities 

All  four  universities  are  supported  in  part  by  provincial  operating  and  capital  grants,  and  their 
programs  are  coordinated  under  policies  administered  by  Advanced  Education  and  Career 
Development.  The  universities  are  responsible  for  the  majority  of  research  undertaken  in  the 
province’s  post-secondary  system.  This  capability  to  conduct  basic  and  applied  research  enhances 
Alberta’s  position  as  a leader  in  scholarship  and  business.  Universities  are  also  forming  new  links 
with  industry  in  order  to  finance  and  market  their  research  efforts. 

The  University  of  Alberta,  the  University  of  Calgary  and  the  University  of  Lethbridge  are  each 
governed  by  public  boards  appointed  under  the  authority  of  the  Universities  Act. 

Athabasca  University  has  a single  governing  body  that  operates  under  the  authority  of  the  Act.  This 
governing  body  acts  simultaneously  as  a board,  senate,  general  faculties  council,  faculty  council 
and  school  council. 

The  Banff  Centre  for  Continuing  Education  is  governed  under  the  authority  of  the  Banff  Centre 
Act. 

Interprovincial  Training  Agreements 

Interprovincial  agreements  enable  provinces  to  provide  access  to  training  programs  in  other 
jurisdictions  or  to  facilitate  training  in  Alberta.  These  training  programs  are  either  too  costly  to 
duplicate  or  too  costly  in  proportion  to  the  need  being  addressed,  to  maintain  in  the  home  province. 
Through  existing  training  agreements,  spaces  were  reserved  for  Alberta  learners  in:  veterinary 
medicine  at  the  University  of  Saskatchewan,  the  School  of  Optometry  at  the  University  of 
Waterloo,  and  the  prosthetics/orthotics  program  at  the  British  Columbia  Institute  of  Technology. 

Community  Consortia 

Four  community  consortia  operate  in  areas  of  the  province  that  are  distant  from  post-secondary 
institutions.  Community  consortia  are  associations  of  post-secondary  institutions  working 
cooperatively  with  local  citizens  to  provide  post-secondary  educational  opportunities  for  residents 
in  the  regions  served  by  the  consortia.  The  consortia  may  work  with  Canada  Employment  Centres, 
Community  Adult  Learning  Councils,  literacy  projects  and  community  groups  to  develop  strategies 
sensitive  to  the  needs  of  local  communities. 
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Community  Programs 

Community  Programs  enable  adults  to  access  lifelong  learning  opportunities,  and  to  acquire 
foundation  skills  in  the  areas  of  English  as  a Second  Language,  literacy  and  life  management.  The 
programs  are  provided  by  83  Community  Adult  Learning  Councils,  74  Volunteer  Tutor  Adult 
Literacy  Services,  16  nonprofit  immigrant  serving  agencies,  and  English  as  a Second  Language 
training  providers. 

Community  adult  learning  councils  facilitate  and  coordinate  adult  lifelong  learning  opportunities  at 
the  local  level.  Volunteer  Tutor  Adult  Literacy  Services  match  volunteer  tutors  with  adults  wanting 
to  improve  their  basic  literacy  skills.  Immigrant  settlement  agencies  and  language  training 
providers  furnish  specialized  services  to  help  immigrants  integrate  into  Alberta  communities. 

Private  University  Colleges  Authorized  to  Offer  Degree  Programs 

Certain  private  colleges  have  been  authorized  to  offer  university  level  degrees  in  the  province. 
Upon  recommendation  of  the  Private  Colleges  Accreditation  Board,  they  have  been  authorized  by 
government  Order  in  Council  to  offer  accredited  baccalaureate  degrees.  The  following  four  private 
university  colleges  received  operating  grants  from  Advanced  Education  and  Career  Development 
under  the  provisions  of  the  Colleges  Act:  Augustana  University  College,  Canadian  University 
College,  Concordia  University  College  of  Alberta,  and  The  King’s  University  College. 

Private  Vocational  Schools 

There  are  143  private  training  organizations  in  Alberta  that  have  programs  licensed  under  the 
Private  Vocational  Schools  Act.  These  organizations  offer  programs  that  are  specific  to  a vocation, 
meaning  it  requires  the  application  of  specialized  skills  and  knowledge,  and  is  capable  of  providing 
the  practitioner  with  a livelihood.  Private  vocational  schools  receive  no  direct  funding  from 
Advanced  Education  and  Career  Development.  The  purpose  of  the  Private  Vocational  Schools  Act 
is  primarily  consumer  protection.  In  order  to  have  a program  licensed  by  the  department,  the 
following  requirements  under  the  Act  must  be  met: 

• satisfactory  evidence  must  be  provided  that  industry  considers  the  curriculum  to  be  relevant 

• satisfactory  evidence  must  be  provided  that  there  is  adequate  labour  market  demands  for 
graduates 

• the  school  must  provide  security  in  the  form  of  an  irrevocable  letter  of  credit,  or  surety  bond. 

Non-Resident  Institutions 

Alberta’s  Universities  Act  provides  authority  for  non-resident  degree-granting  institutions  to 
operate  in  the  province,  provided  they  have  the  permission  of  the  Minister  of  Advanced  Education 
and  Career  Development  to  do  so. 
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Appendix  II:  Acts  and  Regulations  Administered  by  Advanced 
Education  and  Career  Development 


Advanced  Education  Foundations  Act 

Advanced  Education  Foundations  Regulation 

Alberta  Heritage  Scholarship  Act 

Alberta  Heritage  Scholarship  Regulation 

Apprenticeship  and  Industry  Training  Act 
Appeal  Rules  Regulation 

Apprenticeship  Program  and  Certification  Regulation 

Apprenticeship  Training  Regulation 

Authorization  to  Work  Regulation 

Designated  Occupation  Administration  Regulation 

Designated  Occupations  Regulation 

Designation  of  Trades  and  Occupations  Regulation 

Trades  Committees  Appointment  Regulation 

Occupations: 

Construction  Craft  Labourer  Occupation  Regulation 

Gas  Utility  Operator  Regulation 

Plasterer  Occupation  Regulation 

Warehousing  Occupation  Regulation 

Plasterer  Trade  Rescission  of  Designation  Regulation 

Trades: 

Agricultural  Mechanic  Trade  Regulation 
Appliance  Service  Technician  Trade  Regulation 
Auto  Body  Technician  Trade  Regulation 
Automotive  Service  Technician  Trade  Regulation 
Baker  Trade  Regulation 
Boilermaker  Trade  Regulation 
Bricklayer  Trade  Regulation 
Cabinetmaker  Trade  Regulation 
Carpenter  Trade  Regulation 
Communication  Electrician  Trade  Regulation 
Concrete  Finisher  Trade  Regulation 
Cook  Trade  Regulation 

Crane  and  Hoisting  Equipment  Operator  Trade  Regulation 

Electrical  Rewind  Mechanic  Trade  Regulation 

Electrician  Trade  Regulation 

Electronic  Technician  Trade  Regulation 

Elevator  Constructor  Trade  Regulation 

Floorcovering  Installer  Trade  Regulation 

Gasfitter  Trade  Regulation 

Glazier  Trade  Regulation 

Hairstylist  Trade  Regulation 

Heavy  Equipment  Technician  Trade  Regulation 

Instrument  Mechanic  Trade  Regulation 
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Insulator  Trade  Regulation 
Ironworker  Trade  Regulation 
Landscape  Gardener  Trade  Regulation 
Lather-Interior  Systems  Mechanic  Trade  Regulation 
Locksmith  Trade  Regulation 
Machinist  Trade  Regulation 
Millwright  Trade  Regulation 
Motorcycle  Mechanic  Trade  Regulation 
Painter  and  Decorator  Trade  Regulation 
Partsman  Trade  Regulation 
Plumber  Trade  Regulation 
Power  Lineman  Trade  Regulation 
Power  System  Electrician  Trade  Regulation 
Printing  and  Graphics  Arts  Craftsman  Trade  Regulation 
Recreation  Vehicle  Service  Technician  Trade  Regulation 
Refrigeration  and  Air  Conditioning  Mechanic  Trade  Regulation 
Roofer  Trade  Regulation 
Sawfiler  Trade  Regulation 
Sheet  Metal  Worker  Trade  Regulation 
Sprinkler  Systems  Installer  Trade  Regulation 
Steamfitter-Pipefitter  Trade  Regulation 
Structural  Steel  and  Plate  Fitter  Trade  Regulation 
Tilesetter  Trade  Regulation 
Tool  and  Die  Maker  Trade  Regulation 
Transport  Refrigeration  Mechanic  Trade  Regulation 
Water  Well  Driller  Trade  Regulation 
Welder  Trade  Regulation 
Colleges  Act 

Colleges'  Tuition  Fee  Regulation 
Government  Organization  Act 

Advanced  Education  and  Career  Development  Grants  Regulation 
Grants,  Donations  and  Loans  Regulation 
Private  Vocational  Schools  Act 

Private  Vocational  Schools  Regulation 

Students  Financial  Assistance  Statutes  Amendment  Act,  1998  (awaiting  proclamation) 
Students  Finance  Act 

Students  Finance  Regulation 
Student  Loan  Act 

Student  Loan  Regulation 
Student  and  Temporary  Employment  Act 

Student  and  Temporary  Employment  Regulation 
Technical  Institutes  Act 

Technical  Institutes'  Tuition  Fee  Regulation 
Universities  Act 

Athabasca  University  Regulation 

Animals  used  for  Biological  or  Medical  Purposes  (Housing,  Care  and  Treatment) 
Universities'  Tuition  Fee  Regulation 
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Appendix  III:  Post-Secondary  Institutions  Locations 


High  Level  • 

Fairview  College 
- Northern  Region  Office 


• Fort  Vermilion 

Fairview  College 
- Regional  Facility 

La  Crete 

Fairview  College 


Fort  Chipewyan 

Keyano  College 
- Regional  Office 


Fort  McMurray 


Fairview 

Fairview  College 


Peace  River 

Fairview  College 
- Peace  Region  Office 


1 Keyano  College 

2 Athabasca  University 

- Fort  McMurray  Learning  Centre 


Edmonton 


k University  of  Alberta 


• Athabasca  University 

- Edmonton  Learning  Centre 


, Grant  MacEwan  Community 
College 


, Northern  Alberta  Institute  of 
Technology 


k The  King's  University  College 
• Alberta  Vocational  College 


. Grouard 

Alberta  Vocational  College 
- Lesser  Slave  Lake  (Grouard  Campus) 

High  Prairie  * . Slave  Lake 

Alberta  Vocational  College  Alberta  Vocational  College 

- Lesser  Slave  Lake  (High  Prairie  Campus)  . Lesser  Slave  Lake  (Slave  Lake  Campus) 

?mndepLPeSLco//ege  Athabasca*  Lac  La  Biche  • 

1 Athabasca  University  Portage  College 

2 Alberta  Vocational  College 

- Lac  La  Biche  (Athabasca  Campus) 


St.  Paul  • 

Portage  College 
(St.  Paul  Campus) 


Edmonton 


Lloydminster 

Lakeland  College 
(Lloydminster  Campus) 

- Regional  Office:  Alta. 

- Regional  Office:  Sask. 


Hinton 

Yellowhead  Region 
Educational  Consortium 
(Head  Office) 


Camrose  • 

Augustana  University  College 


Vermilion 

Lakeland  College 
(Vermition  Campus) 

_ , , , • - Central  Administration 

Drayton  Valley 

Pembina 

Educational  Consortium 
(Head  Office) 

• Ponoka 

College  Heights  • KSfS*. 

Canadian  Umversity  College  £mpusf 

Red  Deer  * 

Red  Deer  College 


Olds 

Olds  College 


Calgary 


Drumheller 

Big  Country  Educational 

Consortium 

(Head  Office) 


Brooks  • 

Medicine  Hat  College 
(Brooks  Campus) 


k Includes  a Student  Awards  Office 


March  1999 


Blairmore  • 

Chinook  Educational 
Consortium 
(Head  Office) 


Medicine  Hat  • 

Medicine  Hat  College 


Lethbridge 

1 The  University  of  Lethbridge 

2 Lethbridge  Community  College 
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Appendix  IV:  Community  Adult  Learning  Council  Locations 


High  Level' 


Fort  Vermilion 


Manning 


Fort  McMurray 


Grimshaw  < 
• Fairview 
Rycroft 


Peace  River 


Falher 


Grande  Prairie 


Fox  Creek. 


High  Prairie 

• Slave  Lake 

Athabasca  • 
Thorhild* 


• Sangudo 

Morinville.  Lamont* 

• Evansburg  , • St.  Albert 

Edmontoa 

Stony  Plain.  ’Sherwood  Park 
Drayton , 


Devon* 


• Lac  La  Biche  • Cold 
Lake 

Bonnyville. 


Barrhead.  * Westlock  * Smoky  Lake< 


St.  Paul 
• Elk  Point 
•Two  Hills 
Vegreville 
Vermilion. 
Lloydminster 


• Killam 
Bashaw 


Ryley 

Wainwright* 

Provost 


■ Stettler 
Castor* 


• Consort 
Hanna 


Three  Hills* 

Drumheller* 

Oyen* 

ualgary  . Strathmore 

• Duchess 

High  River  Brooks* 


Vulcan ' 


Medicine  Hat« 


• Claresholm  • Taber 

Blairmore  . Coaldale 

* Pincher  * Lethbridge 
Creek 


March  1999 


Cardston* 


Warner 


Foremost 
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Appendix  V:  Service  Delivery  Network 
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Appendix  VI:  Enrolment  in  All  Programs  by  Sector  and 

Institution 

Sector 

Institution 

1995/96 

1996/97 

1997/98 

University 

University  of  Alberta 

25,274.8 

25,977.2 

25,772.9 

University  of  Calgary 

18,493.3 

19,171.6 

19,409.4 

The  University  of  Lethbridge 

4,166.1 

4,356.9 

4,565.5 

Athabasca  University 

1,996.3 

2,231.8 

2,744.3 

Subtotal 

49,930.5 

51,737.5 

52,492.1 

Banff  Centre 

255.7 

303.5 

352.8 

Total  - University 

50,186.2 

52,041.0 

52,844.9 

Public  College 

Alberta  College  of  Art  and  Design 

716.9 

757.3 

741.8 

Fairview  College 

938.0 

950.9 

834.4 

Grande  Prairie  Regional  College 

1,364.9 

1,412.4 

1,412.6 

Grant  MacEwan  Community  College 

6,168.6 

6,391.7 

6,800.5 

Keyano  College 

1,185.9 

1,197.8 

1,261.6 

Lakeland  College 

1,410.7 

1,559.5 

1,286.1 

Lethbridge  Community  College 

3,563.2 

3,701.7 

3,761.1 

Medicine  Hat  College 

1,912.0 

2,012.5 

2,043.0 

Mount  Royal  College 

5,682.1 

6,176.8 

6,307.5 

Olds  College 

1,048.3 

1,128.6 

1,176.8 

Red  Deer  College 

3,784.6 

3,682.7 

3,450.2 

Total  - Public  College 

27,775.2 

28,971.9 

29,075.6 

Technical 

Northern  Alberta  Institute  of  Technology 

9,014.8 

9,264.9 

9,423.1 

Institute 

Southern  Alberta  Institute  of  Technology 

7,867.3 

8,541.7 

9,124.7 

Total  - Technical  Institute 

16,882.1 

17,806.6 

18,547.9 

Private  University 

Augustana  University  College 

743.1 

679.5 

671.3 

College 

Canadian  University  College 

303.3 

275.8 

281.5 

Concordia  University  College  of  Alberta 

1,059.5 

955.0 

970.3 

The  King's  University  College 

396.9 

407.7 

414.3 

Total  - Private  University  College 

2,502.8 

2,318.0 

2,337.4 

Vocational 

Bow  Valley  College  (formerly  AVC  - Calgary) 

3,834.3 

3,450.0 

2,936.2 

College 

AVC  - Edmonton 

5,798.9 

4,639.8 

3,481.6 

Portage  College  (formerly  AVC  - Lac  La  Biche) 

838.1 

900.4 

923.4 

AVC  - Lesser  Slave  Lake 

1,270.3 

1,304.3 

1,073.4 

Total  - Vocational  College 

11,741.7 

10,294.5 

8,414.7 

Grand  Total 

109,088.0 

111,432.0 

111,220.4 

Source:  Advanced  Education  and  Career  Development,  Key  Performance  Indicators  Reporting  system  (KPIRS)47 

47  Full-load  equivalent  (FLE)  enrolment  - A unit  measure  of  enrolment  which  relates  the  degree  of  involvement  or  participation  of  students  in  a 
program  to  the  normal  full  academic  load  for  a normal  full  academic  year  in  that  program.  A normal  full  academic  load  is  the  involvement 
required  to  complete  a full  year  of  study,  typically  during  the  fall  and  winter  sessions  of  the  academic  calendar  (i.e.  September  through  April). 
Enrolment  is  estimated  to  increase  2%  overall  in  1998-99  (See  page  17  for  further  detail). 
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Appendix  VII:  Total  Apprenticeship  Registrations  by  Trade 


Trade 

1996 

1997 

1998 

Trade 

1996 

1997 

1998 

Agricultural  Mechanic 

101 

111 

143 

Landscape  Gardener 

295 

274 

240 

Appliance  Serviceman 

90 

68 

68 

Lather/Interior  Systems  Mechanic 

48 

46 

43 

Autobody  Technician 

537 

539 

546 

Locksmith 

93 

88 

79 

Automotive  Service  Technician 

2,043 

2,169 

2,330 

Machinist 

618 

774 

955 

Baker 

299 

303 

283 

Millwright 

968 

1,100 

1,225 

Boilermaker 

116 

105 

112 

Motorcycle  Mechanic 

82 

93 

111 

Bricklayer 

59 

62 

98 

Painter  & Decorator 

160 

148 

144 

Cabinetmaker 

373 

385 

401 

Partsman 

557 

605 

635 

Carpenter 

1,744 

1,873 

2,223 

Plumber 

1,080 

1,213 

1,422 

Communications  Electrician 

114 

120 

158 

Power  Lineman 

100 

129 

134 

Concrete  Finisher 

77 

60 

58 

Power  System  Electrician 

33 

47 

59 

Cook 

1,204 

1,197 

1,123 

Printing  & Graphic  Arts  Craftsman 

100 

78 

50 

Crane  & Hoisting  Equipment  Operator 

657 

689 

531 

Recreation  Vehicle  Mechanic 

71 

77 

107 

Electrical  Rewind  Mechanic 

52 

55 

55 

Refrigeration  & Air  Conditioning  Mechanic 

361 

392 

394 

Electrician 

2,825 

3,255 

3,951 

Roofer 

98 

79 

97 

Electronics  Technician 

110 

97 

81 

Sawfiler 

42 

38 

31 

Elevator  Constructor 

22 

29 

38 

Sheet  Metal  Worker 

548 

560 

648 

Floorcovering  Installer 

68 

62 

60 

Sprinkler  Systems  Installer 

95 

98 

105 

Gasfitter 

208 

199 

208 

Steamfitter-  Pipefitter 

782 

879 

1,107 

Glazier 

88 

97 

92 

Structural  Steel  & Plate 

136 

170 

184 

Hairstylist 

1,450 

1,379 

1,383 

Tilesetter 

25 

21 

27 

Heavy  Equipment  Technician 

1,951 

2,259 

2,588 

Transport  Refrigeration  Mechanic 

32 

41 

42 

Instrument  Mechanic 

901 

903 

975 

Water  Well  Driller 

45 

39 

35 

Insulator 

234 

204 

233 

Welder 

2,978 

3,785 

4,699 

Ironworker 

166 

185 

244 

Total 

24,836 

27,179 

30,555 

Source:  Advanced  Education  and  Career  Development,  Skilled  Trades  Information  System  (STIS).48 


Does  not  include  statistics  for  Tool  and  Die  Maker. 
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Appendix  VIII:  Enrolment  in  Adult  Development  Programs  by 
Institution 


Institution 

Academic 

Upgrading 

Career/ 

Trade 

Orientation 

Job 

Readiness 

Training 

Adult 

Basic 

Education 

Adult 

Literacy 

English  as 
a Second 
Language 

Pre- 

Employment 

Skill 

Upgrading 

Total 
FLE « 

Total 

Institutional 

FLE 

Fairview  College 

150.6 

2.7 

9.5 

- 

73.6 

- 

128.1 

43.6 

408.2 

834.4 

Grande  Prairie 
Regional  College 

206.8 

— 

— 

— 

— 

20.2 

16.4 

8.3 

251.7 

1,412.6 

Grant  MacEwan 
Community 

College 

256.6 

77.2 

21.6 

45.2 

215.4 

106.8 

722.9 

6,800.5 

Keyano  College 

331.3 

1.6 

30.4 

- 

11.4 

9.5 

99.5 

70.2 

553.9 

1,261.6 

Lakeland  College 

57.2 

- 

27.9 

- 

- 

- 

46.0 

42.8 

173.9 

1,286.1 

Lethbridge 

Community 

College 

491.8 

15.6 

108.1 

15.9 

102.4 

118.3 

46.7 

898.7 

3,761.1 

Medicine  Hat 
College 

274.7 

34.4 

32.8 

— 

— 

13.9 

17.4 

5.0 

378.3 

2,043.0 

Mount  Royal 
College 

21.3 

— 

— 

— 

— 

— 

— 

— 

21.3 

6,307.5 

Olds  College 

39.3 

- 

24.9 

- 

- 

- 

6.7 

79.3 

150.2 

1,176.8 

Red  Deer  College 

313.0 

- 

20.3 

- 

- 

23.3 

48 

- 

404.6 

3,450.2 

NAIT 

477.1 

- 

- 

- 

- 

- 

416.8 

89.7 

983.6 

9,423.1 

SAIT 

135.0 

0.03 

- 

- 

- 

- 

280.7 

610.0 

1,025.6 

9,124.7 

Bow  Valley 

College 

1,281.1 

— 

75.6 

— 

37.3 

900.8 

— 

484.6 

2,779.4 

2,936.2 

A VC- Edmonton 

1605.0 

- 

126.2 

211.8 

46.0 

576.3 

- 

730.0 

3,295.2 

3,481.6 

Portage  College 

575.6 

- 

27.8 

43.2 

- 

- 

29.6 

157.6 

833.7 

923.4 

AVC-Lesser 

Slave  Lake 

844.4 

— 

48.6 

— 

— 

— 

24.2 

94.1 

1,011.3 

1,073.4 

Augustana 
University  College 

1.3 

— 

— 

— 

— 

— 

— 

— 

1.3 

671.3 

Total 

7062.0 

54.3 

609.2 

292.5 

213.4 

1,861.8 

1,231.6 

2,347.5 

13,893.4 

55,953.1 

Source:  Advanced  Education  and  Career  Development,  Common  Information  System  (CIS).50 


• For  1996/97  the  Total  Full  Load  Equivalent  (FLE)  was  16,704.7  and  the  Total  Institutional  FLE  was 
57,098.4. 


49  Enrolment  is  based  on  the  number  of  full-load  equivalent  learners. 

50  Includes  all  funding  sources  for  1997/98  Adult  Development  Programs  as  of  June  1999.  Data  are  for  programs  that  do  not  require  Grade  12 
level  education.  Apprenticeship  and  Apprenticeship-related  upgrading  are  not  included. 
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ENTITIES  INCLUDED  IN  THE  CONSOLIDATED  GOVERNMENT  REPORTING  ENTITY 


Ministry,  Department,  Fund  or  Agency 

Agriculture  Financial  Services  Corporation 
Alberta  Agricultural  Research  Institute 
Alberta  Alcohol  and  Drug  Abuse  Commission 
Alberta  Dairy  Control  Board 
Alberta  Energy  and  Utilities  Board 
Alberta  Foundation  for  the  Arts 
Alberta  Gaming  and  Liquor  Commission 
Alberta  Government  Telephones  Commission,  The 
Alberta  Heritage  Foundation  for  Medical  Research 
Endowment  Fund 

Alberta  Heritage  Savings  Trust  Fund 
Alberta  Heritage  Scholarship  Fund 
Alberta  Historical  Resources  Foundation,  The 
Alberta  Insurance  Council 

Alberta  Motion  Picture  Development  Corporation 
Alberta  Municipal  Financing  Corporation 
Alberta  Oil  Sands  Technology  and  Research 
Authority 

Alberta  Opportunity  Company 
Alberta  Pensions  Administration  Corporation 
Alberta  Petroleum  Marketing  Commission 
Alberta  Research  Council 
Alberta  Risk  Management  Fund 
Alberta  School  Foundation  Fund 
Alberta  Science  and  Research  Authority 
Alberta  Securities  Commission 
Alberta  Social  Housing  Corporation 
Alberta  Special  Waste  Management  Corporation 
Alberta  Sport,  Recreation,  Parks  and  Wildlife 
Foundation 

Alberta  Treasury  Branches 
ATB  Investment  Services  Inc. 

Calgary  Rocky  View  Child  and  Family  Services 
Authority 
Chembiomed  Ltd. 

Credit  Union  Deposit  Guarantee  Corporation 
Crop  Reinsurance  Fund  of  Alberta 
Department  of  Agriculture,  Food  and  Rural 
Development 

Department  of  Community  Development 

Department  of  Economic  Development 

Department  of  Education 

Department  of  Energy 

Department  of  Environmental  Protection 

Department  of  Family  and  Social  Services 

Department  of  Justice 

Department  of  Municipal  Affairs 

Department  of  Public  Works,  Supply  and  Services 

Department  of  Treasury 


Ministry  Annual  Report 

Agriculture,  Food  and  Rural  Development 
Agriculture,  Food  and  Rural  Development 
Community  Development 
Agriculture,  Food  and  Rural  Development 
Energy 

Community  Development 
Economic  Development 
Treasury 
Treasury 

Treasury 

Treasury 

Community  Development 
Treasury 

Economic  Development 
Treasury 

Science,  Research  and  Information  Technology 

Economic  Development 

Treasury 

Energy 

Science,  Research  and  Information  Technology 

Treasury 

Education 

Science,  Research  and  Information  Technology 
Treasury 

Municipal  Affairs 
Environmental  Protection 
Community  Development 

Treasury 

Treasury 

Family  and  Social  Services 

Treasury 

Treasury 

Agriculture,  Food  and  Rural  Development 
Agriculture,  Food  and  Rural  Development 

Community  Development 
Economic  Development 
Education 
Energy 

Environmental  Protection 
Family  and  Social  Services 
Justice 

Municipal  Affairs 

Public  Works,  Supply  and  Services 

Treasury 
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ENTITIES  INCLUDED  IN  THE  CONSOLIDATED  GOVERNMENT  REPORTING  ENTITY 

(Continued) 


Ministry , Department,  Fund  or  Agency 

Edmonton  Community  Board  for  Persons  with 
Developmental  Disabilities 
Education  Revolving  Fund 
Environmental  Protection  and  Enhancement  Fund 
Gainers  Inc. 

Gas  Alberta  Operating  Fund 
Government  House  Foundation,  The 
Historic  Resources  Fund 

Human  Rights,  Citizenship  and  Multiculturalism 
Education  Fund 
Lottery  Fund 

Michener  Centre  Facility  Board,  The 
Ministry  of  Advanced  Education  and  Career 
Development 1 

Ministry  of  Agriculture,  Food  and  Rural 
Development 

Ministry  of  Community  Development 
Ministry  of  Economic  Development 
Ministry  of  Education 
Ministry  of  Energy 
Ministry  of  Environmental  Protection 
Ministry  of  Executive  Council 1 
Ministry  of  Family  and  Social  Services 
Ministry  of  Health  1 

Ministry  of  Intergovernmental  and  Aboriginal 
Affairs  1 

Ministry  of  Justice 
Ministry  of  Labour  1 
Ministry  of  Municipal  Affairs 
Ministry  of  Public  Works,  Supply  and  Services 
Ministry  of  Science,  Research  and  Information 
Technology 

Ministry  of  Transportation  and  Utilities1 
Ministry  of  Treasury 
N.A.  Properties  (1994)  Ltd. 

Natural  Resources  Conservation  Board 
Persons  with  Developmental  Disabilities  Calgary 
Region  Community  Board 
Persons  with  Developmental  Disabilities  Central 
Alberta  Community  Board 
Persons  with  Developmental  Disabilities  Foundation 
Persons  with  Developmental  Disabilities  Northeast 
Alberta  Community  Board 
Persons  with  Developmental  Disabilities  Northwest 
Alberta  Community  Board 
Persons  with  Developmental  Disabilities  Provincial 
Board 


Ministry  Annual  Report 
Family  and  Social  Services 
Education 

Environmental  Protection 

Treasury 

Energy 

Community  Development 
Community  Development 
Community  Development 

Economic  Development 

Family  and  Social  Services 
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Agriculture,  Food  and  Rural  Development 

Community  Development 
Economic  Development 
Education 
Energy 

Environmental  Protection 
Executive  Council 
Family  and  Social  Services 
Health 

Intergovernmental  and  Aboriginal  Affairs 

Justice 

Labour 

Municipal  Affairs 

Public  Works,  Supply  and  Services 

Science,  Research  and  Information  Technology 

Transportation  and  Utilities 

Treasury 

Treasury 

Environmental  Protection 
Family  and  Social  Services 

Family  and  Social  Services 

Family  and  Social  Services 
Family  and  Social  Services 

Family  and  Social  Services 

Family  and  Social  Services 


Ministry  includes  only  the  department  so  separate  department  financial  statements  are  not  necessary. 
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ENTITIES  INCLUDED  IN  THE  CONSOLIDATED  GOVERNMENT  REPORTING  ENTITY 

(Continued) 


Ministry,  Department,  Fund  or  Agency 

Persons  with  Developmental  Disabilities  South 
Alberta  Community  Board 
Public  Works,  Supply  and  Services  Revolving  Fund 
S C Financial  Ltd. 

Science  and  Research  Fund 
Utility  Companies  Income  Tax  Rebates  Fund 
Victims  of  Crime  Fund 
Wild  Rose  Foundation,  The 
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Family  and  Social  Services 

Public  Works,  Supply  and  Services 
Treasury 

Science,  Research  and  Information  Technology 

Treasury 

Justice 

Community  Development 


ENTITIES  NOT  INCLUDED  IN  THE  CONSOLIDATED  GOVERNMENT  REPORTING  ENTITY 


Fund  or  Agency 
Alberta  Cancer  Board 

Alberta  Heritage  Foundation  for  Medical  Research 
Alberta  Mental  Health  Board 
Alberta  Teachers’  Retirement  Fund  Board 
Improvement  Districts  Trust  Account 
Local  Authorities  Pension  Plan 
Long-Term  Disability  Income  Continuance  Plan  - 
Bargaining  Unit 

Long-Term  Disability  Income  Continuance  Plan  - 
Management,  Opted  Out  and  Excluded 
Management  Employees  Pension  Plan 
Provincial  Judges  and  Masters  in  Chambers  Pension 
Plan 

Public  Post  Secondary  Institutions 
Public  Service  Management  (Closed  Membership) 
Pension  Plan 

Public  Service  Pension  Plan 
Regional  Health  Authorities 
School  Boards 

771045  Alberta  Ltd.  operating  as  Travel  Alberta 
Special  Areas  Trust  Account 
Special  Forces  Pension  Plan 
Universities  Academic  Pension  Plan 
Workers’  Compensation  Board 
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Health 

Science,  Research  and  Information  Technology 

Health 

Education 

Municipal  Affairs 

Treasury 
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Advanced  Education  and  Career  Development 

Treasury 

Treasury 

Advanced  Education  and  Career  Development 
Treasury 

Treasury 

Health 

Education 

Economic  Development 

Municipal  Affairs 

Treasury 

Treasury 

Labour 
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